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Online Reporting: Qwest provides a full suite of reporting capabilities 

to Agencies using industry-leading reporting platforms. Network reports are 

automated and available via the Qwest Control Networx Portal. Qwest MNS 

engineers also use these reports to evaluate the performance of Agency 

networks. Reports are organized from a high level view of a network down to 

the smallest component, thus providing the varied level of detail required by 

the Agency. 
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 Virtual Seat (Case Number 856652) 
Virtual Seat does not include a handset and is inclusive of the following 
features:  Call waiting, call park/pick-up, calling line ID, unified messaging, 
and user toolbar. 

 

 Premium Seat Phone Ordered Separately (Case Number 
17795301) 

Premium Seat is a seat type that includes advanced IP phone features but 
the actual phone is ordered separately as a SED to allow the customer to 
choose the specific SED type.  This Premium Seat is inclusive of the 
following features:  Call waiting, call park/pick-up, calling line ID, unified 
messaging, and user toolbar. 
  

 Admin Seat Phone Ordered Separately (Case Number 18652003) 
 

The Admin Seat is available for Agency end users who manage multiple 
simultaneous telephone calls on a daily basis.  The Admin Seat offers the 
same features ad the Premium Seat with the added support of up to one 
expansion module/side car (ordered separately as a SED choice).  This 
expansion module extends the functionality of other IP Phones that would 
be ordered separately as a SED and provides multifunctional line keys 
that can be setup as line registrations, call appearances, speed dials, 
direct station select or busy lamp field keys. This seat type also includes 
advanced IP phone features but the actual phone is ordered separately as 
a SED to allow the customer to choose the specific SED type.  This Admin 
Seat differs from the Premium Seat by having an additional SED choice 
that could include the Explansion Module SED.  The Admin Seat is 
inclusive of the following features:  Call waiting, call park/pick-up, calling 
line ID, unified messaging, and user toolbar. 

 

Managed Hosted VoIP Included Features (Premium, Virtual, and Admin 

Seats): 

 

Call Waiting 

This feature allows a user to answer a call while already engaged in another 
call.  When a second call is received while a user is engaged in a call, the 
user is informed via a call waiting tone.  To answer the waiting call, the user 
presses the flash hook.  The user connects with the waiting party and holds 
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the original party.  By pressing the flash hook, the user reconnects to the 
original party and holds the waiting party.  The feature completes when any 
party hangs up.   
Users can activate/deactivate the Call Waiting service for all incoming calls 
via the End User Portal.  Users also have the option of canceling their Call 
Waiting on a per-call basis by dialing the respective feature access code for 
Cancel Call Waiting per Call before making the call, or after a switch-hook 
flash during the call.  Once the call is over, Calling Waiting is restored.   
 

Call Park and Recall  

The Call Park service allows a “parking” user to park a call against a “parked 
against” extension.  To park a call, a user presses the flash hook and dials 
the call park feature access code.    The “parked” user is placed on hold until 
a user retrieves the parked call.  If the call is not retrieved within the 
provisioned recall time, then the parked call is reverted and presented to the 
“recall” user.  The Retrieve feature is used to pick-up a parked call from 
another device. 

Call Park and Recall Enhancements  
This activity adds the following enhancements to the Call Park and 
Recall feature:  

 Provides an audio and visual indication to the “recall” user to 

distinguish between a reverted and new call  

 Provides a visual indication to the target that a call is parked 

against the extension  

 Provides additional call routing and handling options for 

reverted calls when the receptionist is unavailable or busy. 

 A timer exists that automatically returns the call to the user 

following expiration. 

 

External Calling Line ID Delivery 

The External Calling Line ID Delivery service allows you to view the caller 
identification of a caller from an external group. 
 
Internal Calling Line ID Delivery 

The Internal Calling Line ID Delivery service allows you to view the caller 
identification of a caller from within your group. 
 
Unified Messaging 

Unified Messaging is the integration of email service with the voicemail 
system.  A user’s voice mail message is packaged into an email and sent to 
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the end user email box  By selecting the deletion option in the email message 
this will turn-off the message waiting indicator and the message from your 
end user device and End User Portal. 
 
Toolbar 

The Toolbar is a software package the end user may download from the End 
User Portal.   Once the software is installed a toolbar will be installed on 
Microsoft Outlook version 2007, Internet Explorer, and Firefox.    
This toolbar perform some features for the end user through their Microsoft 
Outlook application.    Features include: 

 Click to dial (including outlook contacts) 

 Enable forwarding, DND, simultaneous ring, anywhere, etc. 

 Review call history 

 Manage remote office feature 

 Access personal and group directories 

When receiving a call, a pop-button will appear on desktop to allow user to 
answer call to their handset. 
 
Find Me 
There is a section of the Customer Portal that offers the “Find Me” type of 
features at no additional charge.  These are not required to be ordered, they 
are simply available to the Agency to use as needed, and at no additional 
charge:   

Call Forwarding Not Reachable  

Automatically forwards your calls to another phone number if you are 
not reachable.  

Call Forwarding Always  

Automatically forwards all of your calls to another phone number.  

Call Forwarding Busy  

Automatically forwards your calls to another phone number if your line 
is busy.  

Call Forwarding No Answer  
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Automatically forwards your calls to another phone number if you do 
not answer your phone after a determined number of rings. Note: The 
number of rings you set needs to be less than the number of rings it 
takes before it rolls to your voicemail. If voicemail picks up after 3 
rings, the “Number of rings before forwarding” setting needs to be 2 or 
less. 

Call Forwarding Selective  

Automatically forward your incoming calls to a different phone number 
when pre-defined criteria, such as the phone number, time of day or 
day of week, are met. 

Call Notify  

Send an email with the caller's name and number to a specified email 
address when pre-defined criteria, such as phone number, time of day 
or day of week, are met. 

Do Not Disturb  

Automatically forwards your calls to your voice messaging service, if 
configured, otherwise the caller hears a busy tone. The Play Ring 
reminder when a call is blocked check box will cause your phone to 
have a short audible ring when receiving a call, this is a good way to 
prevent from forgetting your phone is in Do Not Disturb mode for long 
periods of time. When Do Not Disturb is activated, the icon next to your 
extension will appear with an “X”, which is a visual that your phone is 
in Do Not Disturb mode. When Do Not Disturb is deactivated, the “X” 
will be replaced with a phone icon.  

Simultaneous Ring  

Simultaneous Ring allows you to list up to 10 phone numbers or SIP-
URI addresses you would like to ring in addition to your primary phone 
when you receive a call. This feature is helpful when you are not at 
your phone but you would like your cell phone to ring if you receive a 
call. You can also turn off Simultaneous Ring when you are at your 
desk on a call. The criteria for each Simultaneous Ring entry can be a 
list of up to 12 phone numbers or digit patterns, a specified time 
schedule, and a specified holiday schedule. All criteria for an entry 
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must be satisfied for the call to enter Simultaneous Ring (phone 
number and day of week and time of day). If the criteria do not match, 
the call continues as if this service was not turned on.  

Sequential Ring  

Sequential Ring allows you to sequentially ring up to 5 devices or 
locations in addition to the base location for a specified number of 
rings. The 5 locations can be either a phone number or a SIP-URI. The 
feature applies to calls matching your pre-defined criteria. Use this 
service to ring calls from your manager, a family member, or an 
important customer on your cell phone, alternate business phone, or 
home phone. The criteria for each Sequential Ring entry can be a list 
of up to 12 phone numbers or digit patterns, a specified time schedule, 
and a specified holiday schedule. All criteria for an entry must be 
satisfied for the call to enter Sequential Ring (phone number and day 
of week and time of day). If the criteria do not match, the call continues 
as if this service was not turned on.  

Several services take precedence over the Sequential Ring service. 
Some of these services are:  

 ·  Call Forwarding Always  
 ·  Call Forwarding Selective  
 ·  Selective Acceptance  
 ·  Selective Rejection  

 

Additional Managed Hosted VoIP Seat Types: 

 Basic Seat Phone Ordered Separately (Case Number 18652001) 
 
Basic Seat is a seat type that could be used by the Agency as a phone for 
a lobby, break room, or cafeteria area.  This Seat Type does not include 
voicemail capabilities and it cannot be added on as a feature.  It does not 
include the advanced IP phone features that are offered in the Premium 
seat, but does include shared call appearances (up to five), domestic 
calling, CenturyLink supported/certified softphone client, and 3-way 
calling.  This Case Number for the basic seat is designed to have the 
actual phone ordered separately as a SED to allow the customer to 
choose the specific SED type.   
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 Standard Seat Phone Ordered Separately (Case Number 
18652002) 

Standard Seat is a seat type that could be used by Agency personnel with 
standard calling service needs.  This Seat Type does not include the 
advanced IP phone features that are offered in the Premium seat, but 
does include shared call appearances (up to ten), unified messaging 
feature package, domestic calling, CenturyLink supported/certified 
softphone client, and conferencing with up to 15 additioal parties.  This 
Case Number for the standard seat is designed to have the actual phone 
ordered separately as a SED to allow the customer to choose the specific 
SED type. 

 

 

 

Additional A la Carte Managed Hosted VoIP Features: 

There are Additional Managed Hosted VoIP A la Carte Features that can be 

ordered to enhance the Managed Hosted VoIP Service.  These additional 

features are listed and described in detail in 5.2.4.32 Managed Network 

Services (MNS) – Hosted VoIP and IQ SIP Additional Features 

 

5.1.1.12 Managed Network Services (MNS) – IQ SIP Trunking NRC CLIN 

280290 / MRC CLIN 280390 Case Numbers 9772101- 9772107 

CenturyLink IQ SIP Trunking is a new product being powered by the 
BroadWorks feature server, provided by BroadSoft. It provides an expanded 
set of features to the existing Hosted VoIP solution on BroadWorks and the 
current SIP Trunking solution through SONUS. CenturyLink IQ SIP Trunk is 
being offered as an a la carte solution. Customers can have as few as one 
Telephone Number/Session and grow to as many as 10,000 telephone 
numbers per location.  
 
Please note that the CenturyLink engineering team will work with the Agency 
on this solution.  The engineering team will work to find the best fit for the 
Agency in terms of Seat type and a la carte features to add on to meet the 
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Agency’s requirements.  Also, SBCs/Routers and IP PBXs are a required 
components for CenturyLink IQ SIP Trunk. IQ SIP Trunk is certified to work 
with a number of different SBCs, PBXs and UC platforms to allow for 
maximum flexibility at the customer level. The Agency can provide their own 
CPE, including handsets.  Centurylink can work with the Agency and will 
provide certified items as SEDs. 
 
IQ SIP Trunking offers Sessions and Seats to set up the IQ SIP Trunking 
service and then can be enhanced with several a la carte features listed 
in 5.2.4.32: 
 
IQ SIP Trunking Enterprise Session (MRC CLIN 280390 Case Number 
9772101) 
The Agency will order the IQ SIP Enterprise Session as the baseline of their IQ SIP Service.  
This Case Number 9772101 is ordered for each Session required by the Agency.  
 

IQ SIP Trunking Seat Choices: 
The “seat” is perhaps better thought of as a “Telephone Number” also 
referred to as “TN” by CenturyLink.  Based on the type of Telephone 
Numbers required, the Agency can select the quantity of Telephone Numbers 
(or Seats) required by the Agency. 
 
 

o Standard Seat (MRC CLIN 280390 Case Number 9772102) 
This seat provides Agency users with standard IP phone features.  Please note 
as a “standard” seat that there are advanced features that will not be supported.  
Web Console and Mobility (also known as Anywhere) will not work with the 
Standard Seat. 

 

o Premium Seat (MRC CLIN 280390 Case Number 9772103) 
This seat provides Agency users with advanced IP phone features like “Find Me” 
as well as premium phone and soft client access. The Web Console add-on 
feature and Mobility (also known as Anywhere) will only work with a Premium 
Seat.   

Find Me 
There is a section of the Customer Portal that offers the “Find Me” type of 
features at no additional charge.  These are not required to be ordered, they 
are simply available to the Agency to use as needed, and at no additional 
charge:   

Call Forwarding Not Reachable  

Automatically forwards your calls to another phone number if you are 
not reachable.  
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Call Forwarding Always  

Automatically forwards all of your calls to another phone number.  

Call Forwarding Busy  

Automatically forwards your calls to another phone number if your 
line is busy.  

Call Forwarding No Answer  

Automatically forwards your calls to another phone number if you do 
not answer your phone after a determined number of rings. Note: 
The number of rings you set needs to be less than the number of 
rings it takes before it rolls to your voicemail. If voicemail picks up 
after 3 rings, the “Number of rings before forwarding” setting needs 
to be 2 or less. 

Call Forwarding Selective  

Automatically forward your incoming calls to a different phone 
number when pre-defined criteria, such as the phone number, time 
of day or day of week, are met. 

Call Notify  

Send an email with the caller's name and number to a specified 
email address when pre-defined criteria, such as phone number, 
time of day or day of week, are met. 

Do Not Disturb  

Automatically forwards your calls to your voice messaging service, if 
configured, otherwise the caller hears a busy tone. The Play Ring 
reminder when a call is blocked check box will cause your phone to 
have a short audible ring when receiving a call, this is a good way to 
prevent from forgetting your phone is in Do Not Disturb mode for 
long periods of time. When Do Not Disturb is activated, the icon next 
to your extension will appear with an “X”, which is a visual that your 
phone is in Do Not Disturb mode. When Do Not Disturb is 
deactivated, the “X” will be replaced with a phone icon.  

Simultaneous Ring  

Simultaneous Ring allows you to list up to 10 phone numbers or SIP-
URI addresses you would like to ring in addition to your primary 
phone when you receive a call. This feature is helpful when you are 
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not at your phone but you would like your cell phone to ring if you 
receive a call. You can also turn off Simultaneous Ring when you are 
at your desk on a call. The criteria for each Simultaneous Ring entry 
can be a list of up to 12 phone numbers or digit patterns, a specified 
time schedule, and a specified holiday schedule. All criteria for an 
entry must be satisfied for the call to enter Simultaneous Ring 
(phone number and day of week and time of day). If the criteria do 
not match, the call continues as if this service was not turned on.  

Sequential Ring  

Sequential Ring allows you to sequentially ring up to 5 devices or 
locations in addition to the base location for a specified number of 
rings. The 5 locations can be either a phone number or a SIP-URI. 
The feature applies to calls matching your pre-defined criteria. Use 
this service to ring calls from your manager, a family member, or an 
important customer on your cell phone, alternate business phone, or 
home phone. The criteria for each Sequential Ring entry can be a list 
of up to 12 phone numbers or digit patterns, a specified time 
schedule, and a specified holiday schedule. All criteria for an entry 
must be satisfied for the call to enter Sequential Ring (phone number 
and day of week and time of day). If the criteria do not match, the 
call continues as if this service was not turned on.  

Several services take precedence over the Sequential Ring service. 
Some of these services are:  

 ·  Call Forwarding Always  

 ·  Call Forwarding Selective  

 ·  Selective Acceptance  

 ·  Selective Rejection  

 
 

o Mobility Seat (Anywhere) (MRC CLIN 280390 Case Number 
9772104) 

This seat is a Premium Seat except that it does not offer voice mail.  Callers dial 
one number and can reach you on any phone the user chooses. This is set up in 
the End User Portal so that an alternate desk phone, cell phone, and/or a soft 
phone can ring simultaneously. Users with this service can add multiple phone 
numbers in the portal to ring during inbound calls which performs a simultaneous 
ring feature to the selected devices.  
The Agency user can use the end user portal to list all telephone numbers, and 
allow these numbers to ring when calls are received.  

 
 

In addition, Anywhere adds the functionality of placing outbound calls from 
external devices such as mobile phones. The end user will use a configured 
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device that has its phone number entered in the portal then dial the Anywhere 
TN that is configured per group. Once they dial the Anywhere TN from their pre-
configured device, the user is then prompted to enter the phone number they 
wish to call, which will then show their Outbound Caller ID as though they are 
calling from their office phone.  
Users are also able to use the retrieve FAC code *11 to move a call from the 
remote device (i.e. mobile phone) back to their primary device once at that 
location. For example, if a user is on a conference call and wants to go 
downstairs to grab some coffee, they can call into the Anywhere TN from their 
mobile phone and then dial *11, the call will then be moved to their mobile 
device. When they get back to their desk they can pick up their desk phone and 
dial *11 again and it will pull the call back to their desk phone.  
Agencies must order the anywhere group feature and an additional TN to use to 
configure the Anywhere TN per group. This shared number will allow users to 
dial from remote devices to engage the system for outbound dialing. 

 
 

o Voicemail Only Seat (MRC CLIN 280390 Case Number 
9772105) 

 
This seat is designed as a as a standalone voicemail box for the support of calls 
that are not directed to a specific user’s voicemail. For example, this can be a 
shared group only mailbox or a user that doesn’t have device. Required are the 
following for each Voice Messaging Only Seat:  

 DID TN  

 Unified Messaging  
 
Be aware that 911 calls cannot be made from a voice mail only seat. This 
customer will not have access to the End User Portal. They will be limited to the 
telephone user interface (TUI) through the Voice Mail designated pilot number for 
the enterprise. They will have to enter the voicemail number and associated 
access code to get access. 

 

 
o Virtual Seat (MRC CLIN 280390 Case Number 9772106) 

Virtual Seat does not include a handset and is inclusive of the following features:  
Call waiting, call park/pick-up, calling line ID, unified messaging, and user toolbar. 

 
o Long Distance Overage (NRC CLIN 280290 Case Number 

9772107) 
10,000 long distance minutes are included with the Enterprise Session.  This case 
number will allow CenturyLink to charge the Agency for long distance used over the 
10,000 minutes each month.  The CLIN and Case number will be used to charge per 
minute over the 10,000 minutes used each month. 
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5.1.1.13 Managed Network Services (MNS) – Hosted VoIP and IQ SIP 

Additional Features NRC CLIN 280290 / MRC CLIN 280390 Case 

Numbers 9772108- 9772122 

 
A la Carte IQ SIP and Managed Hosted VoIP Features: 
There are several a la carte features that can be added to CenturyLinks IQ SIP or Managed 

Hosted VoIP service.  The Agency should work with the Centurylink account team engineer 

to define the Agency’s requirements and then a complete solution can be put together to 

possibly include these features listed below: 

   

Directory Assistance (NRC CLIN 280290 Case Number 9772108) 
Allows Agency end-users to dial toll free to access directory assistance.  The charge is an 
NRC per instance that the directory assistance is dialed. 
 

Hunt Groups (NRC CLIN 280290 / MRC CLIN 280390 - Case Number 
9772109) 
Allows users within a group be added to a specified sub-group to handle incoming calls 
received by an assigned Hunt Group’s phone number. Up to 1,000 users can be assigned to 
a Hunt Group. Administrators can choose from any of the following “hunt” schemes, each of 
which rings the specified phones in a different manner:  

 Circular – sends calls in a fixed order. The call is sent to the first available person on 
the list, beginning where the last call left off  

 Regular – sends calls to users in the order listed by an administrator. Incoming calls 
go to the first available person on the list, always starting with the first person on the 
list  

 Simultaneous – rings all of the users in the group simultaneously; the first user to 
pick up the ringing phone is connected  

 Uniform – as a call is completed, the user moves to the bottom of the call queue in a 
shuffling fashion. The next incoming call goes to the user who has been idle the 
longest. If a user receives a call that was not directed to them through the Hunt 
Group, the call is not included in the receiving order for uniform calls.  

 
If all idle numbers have been visited once without answer, there are two options for handling 
the call: forward call to an external number, or give the call a Temporarily Unavailable 
treatment, which can trigger a service such as a hunt group voice mail box. 

 
Voice Mail for Hunt Groups (MRC CLIN 280390 - Case Number 9772110)    
This is an option that can be set up by the Agency as an additional feature.  An Agency 

would order this if they want the ability for calls to go to a voice mail box.  This would occur if 

all idle numbers in a hunt group have been visited once without answer.  At this point, it could 

be established to give the call a Temporarily Unavailable treatment, which can trigger a 

service such as a hunt group voice mail box. 
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Receptionist Web Console (MRC CLIN 280390 - Case Number 9772111 
Receptionist Console is a web-based attendant console for use by receptionists or telephone 

attendants who manage and screen inbound calls for enterprises. Receptionist users can 

perform basic functions quickly and easily, such as call transfer, view line status and pick-up 

calls for monitored personnel. Receptionist add-on requires a premium seat to go along with 

it. 

 

 
 
 

Auto-Attendant (NRC CLIN 280290 / MRC CLIN 280390 - Case Number 
9772112) 
The Auto Attendant serves as an automated receptionist that answers the phone and 
provides a personalized message to callers with options for connecting to the operator, 
dialing by name or extension, or connecting to up to nine configurable extensions (for 
example, 1 = Marketing, 2 = Sales, and so on). Configuration via the Administrator Portal 
also allows for hours of operation to be modified, with different options available for hours 
that the company is open or closed. Administrators use their voice portal to record auto 
attendant greetings. For example, a message can be left remotely to indicate that the office 
has been closed due to inclement weather. In addition, users have the ability to record their 
name for playback when a caller dials by name or extension.  
A group can have multiple Auto Attendants configured, either individually (for example, 

customer service with separate business hours) or integrated into a multi-level Auto 
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Attendant (for example, enterprise’s main Auto Attendant is configured to seamlessly route to 

the Auto Attendant of a particular department or location). 

 

CenturyLink Business Communicator (MRC CLIN 280390 - Case Number 
9772113) 
 
CenturyLink ICommunicator provides end-users with a unified communications experience 
across mainstream mobile and desktop platforms including Windows, Mac, iOS and Android. 
By seamlessly integrating with BroadWorks and BroadCloud - ICommunicator completes the 
overall UC solution by allowing operators to easily deploy a single application to access 
voice, and video, with instant messaging and presence applications.  Operators will 
appreciate how easy it is to deploy ICommunicator by leveraging server side provisioning and 
licensing on BroadWorks. End-users will enjoy the freedom to access their services from the 
device of their choice. 
Note Case Number 9772113 offers this feature for Voice and Video Calling only.  Use Case 
Number 9772114 if the desire is to also have IM and Presence.  This feature is a Soft Phone 
for PC with Windows or MAC, iOS or Android tablets or mobile devices) (per Business 
Communicator) – Voice and Video Calling only 

                        

       
 
 

CenturyLink Business Communicator with IM & Presence (MRC CLIN 
280390 - Case Number 9772114) 
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CenturyLink ICommunicator provides end-users with a unified communications experience 
across mainstream mobile and desktop platforms including Windows, Mac, iOS and Android. 
By seamlessly integrating with BroadWorks and BroadCloud - ICommunicator completes the 
overall UC solution by allowing operators to easily deploy a single application to access 
voice, and video, with instant messaging and presence applications. Operators will 
appreciate how easy it is to deploy ICommunicator by leveraging server side provisioning and 
licensing on BroadWorks. End-users will enjoy the freedom to access their services from the 
device of their choice. 
Note Case Number 9772114 offers this feature for Voice and Video Calling with IM & 
Presence.  Use Case Number 9772113 if the desire is to only have Voice and Video Calling.  
This feature is a Soft Phone for PC with Windows or MAC, iOS or Android tablets or mobile 
devices) (per Business Communicator) – Voice/Video Calling with IM & Presence 

                        

       
 

 

Voice Mail Only Seat - Feature (MRC CLIN 280390 - Case Number 
9772116) 
 
This feature is included in the a la carte features area to ensure if the Agency chooses a 
Premium Seat, they can also add on this Voice Mail Only Seat as a feature.  This seat is 
designed as a as a standalone voicemail box for the support of calls that are not directed to a 
specific user’s voicemail. For example, this can be a shared group only mailbox or a user that 
doesn’t have device. Required are the following for each Voice Messaging Only Seat:  

 DID TN  
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 Unified Messaging  
 
Be aware that 911 calls cannot be made from a voice mail only seat. This customer will not 
have access to the End User Portal. They will be limited to the telephone user interface (TUI) 
through the Voice Mail designated pilot number for the enterprise. They will have to enter the 
voicemail number and associated access code to get access. 

 

 

Available Telephone Number (TN) - Feature (MRC CLIN 280390 - Case 
Number 9772117) 
This feature is for new and ported telephone numbers beyond the seats selected by the 
Agency.   
 

Anywhere Telephone Number (TN) - Feature (NRC CLIN 280290/ MRC 
CLIN 280390 - Case Number 9772118) 
This feature is included as an a la carte feature to add onto a Premium Seat as a feature.     
Callers dial one number and can reach you on any phone the user chooses. This is set up in 
the End User Portal so that an alternate desk phone, cell phone, and/or a soft phone can ring 
simultaneously. Users with this service can add multiple phone numbers in the portal to ring 
during inbound calls which performs a simultaneous ring feature to the selected devices.  
The Agency user can use the end user portal to list all telephone numbers, and allow these 
numbers to ring when calls are received. 
 
In addition, Anywhere adds the functionality of placing outbound calls from external devices 
such as mobile phones. The end user will use a configured device that has its phone number 
entered in the portal then dial the Anywhere TN that is configured per group. Once they dial 
the Anywhere TN from their pre-configured device, the user is then prompted to enter the 
phone number they wish to call, which will then show their Outbound Caller ID as though they 
are calling from their office phone.  
 
Users are also able to use the retrieve FAC code *11 to move a call from the remote device 
(i.e. mobile phone) back to their primary device once at that location. For example, if a user is 
on a conference call and wants to go downstairs to grab some coffee, they can call into the 
Anywhere TN from their mobile phone and then dial *11, the call will then be moved to their 
mobile device. When they get back to their desk they can pick up their desk phone and dial 
*11 again and it will pull the call back to their desk phone.  
 
Agencies must order the anywhere group feature and an additional TN to use to configure 
the Anywhere TN per group. This shared number will allow users to dial from remote devices 
to engage the system for outbound dialing. 

 

Enhanced E911 service) - Feature (MRC CLIN 280390 - Case Number 
9772119) 
Enhanced 911 is an advanced 911 service that associates an address with the 
incoming call to a public safety answering point (PSAP). This allows emergency 
services to locate the caller without the caller having to verbally provide that 
information. Emergency 911 dialing provided with CenturyLink IP Voice products is 
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not traditional 911 emergency dialing. IQ SIP allows the end user to update their 911 
address via the portal anytime a day. After phone number set up and porting on the 
original order, or MACD, CenturyLink provisions 9-1-1 information based on precise 
“geo-coded” based coordinates. Administrators and users are required to update 
location information when a temporary move occurs. Updates can be done in the 
end user portal and, if approved, will update under 15 minutes. Nomadic or V911 is 
provided to every phone numbers provisioned with the service. Handsets can be 
moved to a temporary location (a V911 covered location other than the original 
location where the service was installed) for a maximum of 6 months due to taxing 
rules.  
Enhanced 911 service provided with IQ SIP Trunk is associated with the main business TN at 

each customer location and not with the actual End User location. If the customer wants 

additional TN’s registered with a different E911 address, there will be an associated MRC 

with each TN. IQ SIP Trunk will also allow Alien TN 911 calls, which will have an 

associated NRC for each call. 
 

Alien Telephone Number 911 service) - Feature (NRC CLIN 280290 - 
Case Number 9772120) 
An Alien TN is any number that has not been ported to CenturyLink or registered with 

BroadSoft.  A customer can configure their PBX to use any outbound caller ID they specify, 

and CenturyLink will allow that call to complete using the Alien TN feature.  BroadSoft is 

using the trunk group’s Pilot TN for registration, and displays only what the customer 

specifies as the caller ID.  A customer must turn on their Alien TN feature in the Admin 

Portal for each trunk group they would like this feature enabled with.  Calls dialed with an 

Alien TN will be considered an LD call. 

 

E911:  The main number for all locations is registered for 911 at no additional cost.  If a user 

tries to dial 911 from a number other than the main number, our system will change the 

outbound caller ID for that call to outpulse the main number so it goes to the PSAP registered 

for that number.  If a user tries to make a call to something other than 911, their TN will be 

outpulsed as long as the PBX sends us their TN.  Users wanting to register individual users 

for 911 can update the address associated with their TN in the portal, there is an MRC 

associated with that for e911. 

Enhanced 911 service provided with IQ SIP Trunk is associated with the main business TN at 

each customer location and not with the actual End User location. If the customer wants 

additional TN’s registered with a different E911 address, there will be an associated MRC 

with each TN. IQ SIP Trunk will also allow Alien TN 911 calls, which will have an 

associated NRC for each call. 
 

 

PAC/vPAC per Product Account - Feature (NRC CLIN 280290 - Case 
Number 9772121) 
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PAC/vPAC (Project Account Codes and Verified Project Account Codes).   

CenturyLink will assign the PAC/VPAC at the VoIP site level which is designated as a 

group. This service is restricted to only offer one option per group (i.e. there could be 

multiple sites (groups) associated with one circuit).  The administration portal will be used to 

add, update and modify the PAC/VPAC codes.  There is a charge to add this feature. 

PAC – Project Account Codes  

This feature allows the tracking of calls made to outside of the group by prompting 

users for an account code.  This service does not validate the codes entered (see 

Authorization Codes), so calls are not blocked.  Account codes are managed by the 

administrator and can be two to 14 digits long.   

VPAC – Verified Project Account Codes 

Performs a verified authorization of calls made outside of the group by prompting 

users for an authorization code.  Calls are not connected unless a valid code is 

entered.  Authorization codes are managed by the administrator and can be of two to 

14 digits in length.   

 

 

Business White Page Listing - Feature (MRC CLIN 280390 - Case 
Number 9772122) 
The Agency will be charged the MRC for each white page listing.  When an Agency orders 
Case Number 9772122 for a white page listing, they will also receive a yellow page listing at 
no additional charge for Qwest Corporation, d/b/a CenturyLink QC In-Region/in-franchise 
locations only.  “In-Region” means CenturyLink QC’s 14-state local service territory. 
 

 5.1.1.14 Consumer Financial Protection Board (CFPB) 

Managed Network Services (MNS) - Network Testing Certification 

and Accreditation (C&A) – NRC CLIN 289004 Case Numbers 

86185001 

 CenturyLink (CTL) will provide Certification and Accreditation 

(C&A) Services which provides WAN services to the Consumer Finance 

Protection Bureau (CFPB).  CenturyLink will deliver highly effective 

security assessment services. CenturyLink understands the requirements 

to provide C&A support for CFPB applications and identify any 

vulnerability that could impact the confidentiality, integrity, and availability 

of the system in accordance with NIST guidance.  






























