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5.8.1 Technical Approach to Collocated Hosting Services Delivery 

(L.34.1.5.1)  

CHS consists of space, environment, power and bandwidth. This 

service includes periodic hardware check (Ping) with email notification of any 

unresponsive device that could indicate problems in connectivity, power 

and/or device availability. The CHS is available in both racks and cages.  

Facility components offered with CHS include:  
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5.8.3 Satisfaction of Collocated Hosting Service Specifications 

(L.34.1.5.3)  

Qwest methodically uses technical account management, senior-level 

technicians, and certified processes to provide 24x7x365 customer-centric 

managed services in a Qwest CyberCenter facility. The CyberCenters offer a 

modern, leading-edge, clean, and highly-managed CHS and 

telecommunications environment. The centers are constructed with N+1 

critical systems redundancy, heating, ventilation, air conditioning, and 

electrical power. Fire protection and complete systems monitoring provide the 

Qwest CyberCenter with total environmental security and the highest levels of 

availability. 






























































































