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1. Module Overview

LUMEN Submit Invoice v

Submit Invoice

Welcome to PGW training for suppliers. This module is designed to help you create, submit, review, and
track invoices in PGW after work has been completed and the related Goods Receipts have been
submitted. In this process, you do not invoice the open scope directly. You create invoices only from
Goods Receipt-backed purchase order items that are eligible for invoicing.

In this guide, you learn how to start the invoice process after full or partial Goods Receipts, how to create
the invoice from the Submit Invoice Tile, how to review invoice lines and taxes, how to manage invoice
attachments, and how to track the invoice through View Invoices until it reaches approval, payment,
remittance, or an exception status such as blocked, cancelled, or rejected. Lumen approval touchpoints
are included where they affect your next step, but the training remains focused on what you do directly
in PGW as the supplier.

Goods Receipt - Invoice Submission - Approval - Payment Tracking

System Process in PGW for Invoicing

— Work is completed, and — Enter invoice Data — Lumen approval begins
a Goods Receipt is And Values after the supplier
submitted. Access submission.

Submit Invoice Tile

_/ Ny N

| After selecting the PO. | Submit the invoice | Track the invoice in
Review the prepopulated and pass system View Invoices
invoice, Inveice Detail validation
Page .
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1.1 Glossary

Use this glossary as a quick reference while working in the invoice process. It defines the key PGW
applications, fields, statuses, and document terms you will see while creating and tracking invoices.

PGW Applications and Page Areas

« Submit Invoice

Application used by the supplier to create an invoice from completed Goods Receipt-backed PO
items. It displays purchase orders with outstanding value ready to be invoiced and opens a
prepopulated invoice form when you select a PO.

« View Invoices
An application for reviewing and tracking invoices after submission. Suppliers see only their own
invoices, while Lumen can review a broader set of invoices based on role and filters.

« Value by Invoice Status Chart
A chart displayed on the invoice landing pages helps you understand invoice amounts by lifecycle
stage, such as pending, blocked, invoiced, or remitted.

« Invoice Details Page
The detailed invoice view, where you review invoice header data, item lines, PDFs, remittance
information, addresses, and related status information.

Invoicing Terms

« Goods Receipt (GR)
Confirmation that work or quantity has been received. Only Goods Receipt documents against a
PO item are applicable for invoicing.

« Goods Receipt-Backed Line
A PO line that has already submitted the GR quantity and is therefore eligible for conversion to
an invoice. The system also considers reversed GR activity when determining what can be
invoiced.

« Supplier Invoice Ref #
Your invoice reference number. This is the supplier's own identifier for the invoice and is one of
the main fields you enter when creating an invoice.

« Submitted Date
The date from which payment terms are calculated. This is the invoice submission date and is not
editable in the detail view.

« Supplier Invoice Date
The invoice date is set by you as the supplier. It defaults during creation and can be adjusted
before submission.

« GR Comment
A comment entered during Goods Receipt processing. In the invoice item view, you can review
GR comments for a line item, and more than one comment may appear if multiple GRs were
submitted for that line.
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Tax Tolerance Validation
Validation performed during invoice submission. If entered tax values exceed the allowed
tolerance, the system stops the submission until the values are corrected.

Retainage
Amount retained from the invoice, which can contribute to a Partially Paid status.

Remittance PDF
PDF output that becomes relevant after payment processing. If multiple remittance PDFs exist,
you can drill into the invoice and review them there.

Account Statement
Supplier-facing documents are available from View Invoices to review invoices, payments, credit
memos, and related account postings.

2. Submit and View Invoices Process Overview

This process explains how you convert completed work into an invoice in PGW: complete the Goods
Receipt, create the invoice from the eligible GR-backed lines, submit it into the approval flow, and then
track it through approval and payment-related statuses until the invoice is paid, blocked, rejected,
cancelled, or remitted.

At a high level, the process flows through these PGW Tiles:

Submit Invoice Submit Invoice
Supplier

Where you create the invoice from GR-backed PO lines, enter
supplier invoice information, review taxes and GR comments, and CT 250
submit the invoice.

View Invoices

View Invoices

You track invoice status, review invoice details, open PDFs, review Suppliers
remittance information, access the account statement, and, if
needed, delete an invoice while it is still pending approval.

@241
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3. System process in PGW

3.1 Goods Receipt — Invoice Submission — Approval — Payment Tracking

3.1.1 Work is completed, and a Goods Receipt is submitted

The invoice process starts only after a Goods Receipt has been created for the PO item. Multiple GR
submissions per line are allowed, so invoice readiness can be built over time as work is received. Once
quantities are recorded as goods received, they become the basis for invoicing readiness.

3.1.2 Full or partial GR activity creates invoice eligibility

You do not need to wait for the full PO to be completed before invoicing. If only part of the work has been
Goods Received, the invoice process can still begin for the completed quantity. Only the GR-backed
portion is available for invoicing; the remaining scope remains open for later GR and invoicing.

3.1.3 Open the invoice process from PGW

After completing the Goods Receipt, move to the Submit Invoice Tile to create the invoice. If you want
to keep the PO visible for cross-checking, keep the MPO context open in a separate tab while you create
the invoice.

3.1.4 Select the PO and review the prepopulated invoice

On the Submit Invoice landing page, select the purchase order ready for invoicing. PGW opens a
prepopulated invoice using the submitted GR line items for that PO. The invoice defaults on key business
information and lets you complete the supplier-owned fields.

3.1.5 Enter supplier invoice details

You complete the supplier invoice reference, supplier invoice date, comments, taxes, and supporting
attachments. You can also review GR comments tied to the invoice line items.

3.1.6 Submit the invoice and pass system validation

When you submit, PGW performs validation, including MIRO simulation and tax tolerance checks. If
errors exist, the invoice is not created until you correct them. If validation succeeds, the invoice is created
in SAP and routed for approval.

3.1.7 Lumen approval begins after the supplier submission

After submission, the invoice does not go straight to payment. It moves into the Lumen approval workflow
in S/4. Only after approval is complete does the invoice move forward as a posted, approved invoice.

3.1.8 You track the invoice in View Invoices

After submission, your next responsibility is monitoring. In View Invoices, you review the invoice
lifecycle, confirm whether it is pending approval, approved, blocked, partially paid, remitted, cancelled,
or rejected, and open supporting documents when available.

page 7

CONFIDENTIAL. ©2023 Lumen Technologies. All Rights Reserved.



LUMeN

4. Understanding the 3 Different PDFs in the Invoice Process

During the invoice process, you may see three PDF documents, each serving a different purpose. It is
important to understand which document you are reviewing at each stage of the process.

Purchase Order PDF — Available in Submit Invoice

In the Submit Invoice screen, the PDF icon downloads the Purchase Order PDF, not the invoice. At
this point, you are still preparing the invoice, and the invoice has not been created yet. Use this PDF to
review the original purchase order details, confirm the PO information, and cross-check the work you
are invoicing before submission.

< LUMEN Submit Invoice v

Invoice Creation for 2700000006| (i

Invoice PDF — Available After the Invoice Is Submitted

After the invoice is successfully submitted and created in the system, you can review the Invoice PDF in
View Invoices. This PDF is the actual invoice document generated for the submitted invoice. Use it to
review the invoice as it was created in the system, including the submitted invoice information and the
final invoice output.

< LUMEN View Invoices v

Invoice 5105602386| (i

Status: Approved

Remittance PDF — Available After Payment Processing

The Remittance PDF is different from the invoice document. This PDF becomes available only after the
invoice has been moved through payment processing and remittance information exists. Use the
Remittance PDF to review the payment/remittance details for the invoice, such as the payment
confirmation related to that record.

Remittance PDF: |[L

Key Difference

« The Purchase Order PDF helps you review the PO before submitting the invoice.

« The Invoice PDF helps you review the invoice after it has been submitted and created.

« The Remittance PDF helps you review the payment information after the invoice has been paid
or remitted.
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5. Invoice Status Values and What They Mean

« Invoice Status: Pending for Approval

- What it means: You submitted the invoice, and it is now waiting for Lumen approval.
- What you can do: Monitor it in View Invoices. If you need to withdraw it before approval
is completed, the invoice can still be deleted while it remains in this status.

. Invoice Status: Invoice Approved

- What it means: The invoice has passed approval and moved forward as an approved
invoice in S/4.

- What you can do: Continue to monitor it for payment progression, remittance, or any later
deductions that may appear.

« Invoice Status: Blocked for Payment

-  What it means: The invoice exists in the system, but a payment-related issue is
preventing payment from continuing.
- What you can do: Review the invoice details and monitor for changes.

« Invoice Status: Partially Paid

- What it means: Only part of the invoice amount has been paid.
- What you can do: Review retainage and deductions and continue monitoring the invoice
until the remaining amount is processed.

« Invoice Status: Remitted

- What it means: Payment has been issued, and remittance information is available.
- What you can do: Open the remittance PDF and confirm payment details. If multiple
remittance PDFs exist, review them from the invoice.

« Invoice Status: Rejected

- What it means: Lumen rejected the invoice during approval.
- What you can do: Review the rejection message and create a new invoice. The rejected
invoice cannot be edited and resubmitted in place.

o Invoice Status: Cancelled

- What it means: The invoice is no longer payable because it was cancelled or reversed.
- What you can do: Use the status and detail view for reference, but do not expect payment
to continue that invoice.

o Invoice Status: Parked

- What it means: The invoice has been created on the backend and is under system control
until final posting/approval is complete.

- What you can do: Continue monitoring. Your main business attention should stay on the
visible approval and payment statuses in View Invoices.
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6. How to Access Invoice Applications

As you begin working on invoices in PGW, you may receive notifications in the Message Center.
Depending on your settings, you may also receive email notifications that direct you back to the system.

You can access invoice-related work in three common ways. For supplier training, use the Submit Invoice
Tile to create invoices and the View Invoices Tile to monitor them after they are submitted.

« Open from the Action Center Tile

POs Ready to Invoice Invoices Rejected

Use these options to start from a worklist 126 79
view focused on items that require action.

« Opendirectly from the Message Center notification

Use this option to open MPO from a specific
notification, so you can respond to the
event that triggered the message

@ Invoice paid - view remittance advice
Invoice 5105602371

« Open from the Submit Invoice Tile
Submit Invoice
Supplier

Use this option to access a list of your
purchase orders with goods receipts that 2
are ready to be turned into invoices (1275

For this training, launch the Submit Invoice Tile so you can access the full list of purchase orders
assigned to your company that are ready for invoicing. The screenshots and steps below all refer to the
Submit Invoice application.
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7. Submit Invoice

7.1 Submit Invoice Landing Page

Submit Invoice
Supplier

> Click the Submit Invoice Tile.

The Submit Invoice landing page is displayed. (1275

< LUMEN Submit Invoice

Submit Invoice

Value by Purchase Order Status

194,58 K B ST Micro-Chart

To Be Invoice:

Standard ~/

© © © ]

ponsible Person: cPA Project soice Subrmission Due Date

Filters Section

Purchasing Documents (126) & (fa] -]

Description

Project

Supplier PO Reté nvoiced To Be Invoiced  Act. Work Compl

¢ o [ 4200000 | 5145000 ]
M.16000001384  Testing Project 2500000189 42,000.00 USD 51,450.00 USD 42.000.00 I

115,150.00

4500002421 45,000.00 USD i

45,000.00 ust

e memms INVOICE Table —E T —

7.1.1 Micro Chart Section

On the Submit Invoice landing page, the Micro Chart section gives you a quick visual summary of
invoiceable purchase order value before you open a specific PO. Use it as a quick checkpoint to
understand what amount is already invoiced, what amount remains open, and what value is still ready to
be billed.

Value by Purchase Order Status
The red value represents the amount

of goods received and ready for

invoicing. The grey value represents Invoiced 3276.14K
the amount on the PO that has not yet 250.85 K Open 1,566.86 K

been goods-received.
These are all dollar amounts.

To Be Invoiced

Value by Purchase Order Status

You may also hover over the chart to Standard * - Currency
view a tooltip showing the Total 3,276.14 K - Invoiced
Invoiced Value, Total Value to Be 1,566.86 K - Open

v

250.85 K - To Be Invoiced

Invoiced, and Total Open Value
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7.1.2 View Account Statement

Use View Account Statement when you need to review your account activity from a broader financial
perspective, not just from a single invoice. In View Invoices, PGW gives you access to the Account
Statement so you can review invoices, payments, credit memos, and related account postings in
one place. This helps you understand how your invoice activity is reflected at the account level after
submission and once payment processing is complete.

This option is especially useful when you need to check payment activity beyond a single invoice, review
related posting activity, or confirm how credits or deductions are reflected on your account. While the
Invoice Details page is used to review one invoice at a time, the Account Statement gives you a
broader view of your financial activity in the system.

> Select View Account Statement, choose the period you want to review, and click View Account
Statement again.

View Account Statement

Select Parameters Select Parameters

*From Date:
*From Date:

e.g 12/31/2026
01/01/2026 | -
T ] January 2026 >
*To Date:
; Sun Mon Tue Wed Thu Fri  Sat
| 03/15/2026|
: 1 28 29 30 31 1 2 3

2 4 5 6 7 8 9 10

Use the calendar to select the date range
for the statement.

3 /11 12 13 14 15 16 17

4 '18 19 20 21 22 23 24

25 26 27

If there is no account statement data for the selected date range, the system displays “No Account
Statement Found.”

IF AN ACCOUNT STATEMENT EXISTS, THE SYSTEM DISPLAYS IT.

No Account Statement
Found

page 12
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7.2 Filters Section

At the top of the Submit Invoice landing page, the Filters section helps you narrow the purchase orders
displayed below so you can quickly find the correct record ready for invoicing.

The following filters are available from the standard view:

Contract: Narrows the results to a specific contract.

Created On: Limits the results by creation date range.

Contract Category: Filters the records by contract category.

RFQ: Helps locate purchase orders tied to a specific RFQ.

Purchase Order: Searches for a specific purchase order number.

Supplier PO Ref#: Searches using the supplier's own internal PO reference.

Wire Center: Narrows the results to a specific wire center.

Personnel No.: Filters by the personnel number shown on the record.

CPA: Narrows the results by CPA.

Project: Filters by project ( Fiori Construct CMS, Fiori Construct SD, Fiori Construct PO)
Type: Narrows the results by PO or process type.

Invoice Submission Due Date: Filters by the due-date range for invoice submission. This is
especially useful when reviewing invoices approaching the late-submission threshold.

When you first open the application, there will be no results, and the table area will be blank. In the
Filters section, enter one or more values to narrow the search results and reduce the list to the purchase
orders that match the work you are ready to bill. Click the Go button or enter on your keyboard to fetch
results.

« Lookup fields use the value-help Icon

Project:

Sélect: Purchase Order

- In this window, enter a search term
- or use the available fields to define
: conditions, then click OK to return
matching results and select the
correct value.

page 13
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. Date fields use the calendar/date-range control.

Invoice Submission Due Date;

[ Mmraayyyy - Mmraaryyyy

‘ Viarch - , Use the callendar icon to open
Py the date picker and select the
Sun Mon Tue Wed Thu Fri Sat Invoice Submission Due Date
range. Move between months
using the arrows, then choose the
1 8 9 10 11 13 14 applicable dates in MM/dd/yyyy
format to narrow the records
displayed on the page.

Pl 00 2 2 3 4 5 6 7 B

12 15 16 17 18 19 20 21
13 22 23 24 25 26 27 28

4 14 29 30 31 1 2 3 4

« Dropdown fields provide predefined choices

Type:
‘ Select the dropdown arrow to
[] Fiori Construct CMS open the list, then choose one or
o more available options to narrow
[J Fiori Construct PO the records displayed on the page.
[ ] Service Drop

e | - |

« To Be Invoiced is controlled by a checkbox.

Use the To Be Invoiced checkbox to
narrow the page results to purchase

To Be Invoiced: orders that still contain invoiceable
value. This helps you focus only on

D records that are ready for invoice
processing.

» To narrow the results, apply a filter such as Contract, Purchase Order, or Type.

page 14
CONFIDENTIAL. ©2023 Lumen Technologies. All Rights Reserved.



LUMeN

As filters are applied, the table refreshes automatically and shows the matching records based on the

selected criteria.

RFQ

Created On: Co

[ 03/12/2025 - 03/12/2026

Contract:
[ ©

Supplier PO Refz: Wire Center. Personnel No. CPA

Invoice Submission Due Date

[E=]

To Be Invoiced:

Project:

Purchase Order:

Type

]
<

Clear  Adapt Filters

» To remove the current filter criteria, click Clear in the filter menu.

To Be Invoiced Purchase Order

Adapt Filters (2)

Adapt Filters opens a filter settings
window where you can manage the
available filter options, choose which
fields appear on the filter bar, and
update the filter layout support your
search.

Once the criteria are entered, review the filtered results in the table below and select the correct purchase

order line to open the pre-populated invoice creation screen.

7.3 Purchasing Documents Table

On the Submit Invoice landing page, the Purchasing Documents table is displayed below the filter area
and the value chart. Use this table to review the purchase orders assigned to your company and identify

which records are ready for invoicing.

The total number of records currently displayed appears in the table header, for example, Purchasing

Documents (134).

Purchasing Documents (134) I

Project Description Purchase Order

4500002421 45,000.00 USD

1.1600.0001384  Testing Project 2500000189 42,000.00 USD

M.1600.0001384  Testing Project 2500000245 Apple-17 920.00 USD 22,080.00 USC 12/31/2025

Supplier PO Ref# nvoiced o Be Invoiced  Act. Work CompL..  Invoice Submiss

01/31/2026

o
=]

alue

45,000.00 USD
115,150.00 us

[ | 22,080.00

23,000.00 UsD

Use this table to confirm that you are selecting the correct record before you start the invoice.

On this screen, the table shows columns such as:

. Project: shows the project identifier associated with the purchase order.

. Description: shows the description of the project or work related to the purchase order.

« Purchase Order: shows the purchase order number for the record.

« Supplier PO Ref#: shows the supplier’'s internal reference number associated with the purchase

order, if one was entered.

CONFIDENTIAL. ©2023 Lumen Technologies. All Rights Reserved.
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« Invoiced: shows the amount already invoiced against the PO.

. To Be Invoiced: shows the outstanding value still available to bill.

« Act. Work Complete Date: shows the date the PO work was completed.

. Invoice Submission Due: shows the invoice deadline for that PO.

« Value: is presented as a micro chart for quick visual comparison of the PO values.

Note: invoices submitted after the due date may incur a Late Submission Fee, so the due date column is
an important validation point before you proceed.

» Once you locate the correct record, select the row or the arrow at the end of the line to continue
into the invoice process.

Select anywhere on the row to open
the record. l

42,000.00 USD 3

115,150.00 USD

< LUMEN Submit Invoice ¥ Search

Invoice Creation for 2500000703 f1 [ Submic invoice |
Responsible Person:  AMS035506 SUPP“CT Customer
*Supplier Imicice Ref 4 (-] EICs =) Quest Corporation
Lafayette 931 14th Street
‘Submitted Date: 03/13/2026 NEW YORK NEW YORK New York Denver Colorado

10013 80202
+Suppiier Invoice Date: | 03/13/2026 B US (USA) US (UsA)

Payment Terms:  Net Due in 60 days.
Currency: USD
Supplier Contact:  rvptest vul

Final Destination: PHOENIX, AZ

Comments: | Enter additional comments here

. . Price Per  Vendor Minor .
% WBS Element poLine  pssembly Unit Confirme. Q':;’r?;.‘"‘ UoM Unit  Mateisl  Matenal  LoPerTex  Freight Tex A‘E’L”g‘g; o —
=] (USD) Tax % Tax B
SVC DROP CUTOVER COPPER
1 E1600.0000173CACAF 00001 100.00 15.00 A 1200 [ ooo] [ ooe]| [ ooo] [ oo0| 1mo00 &
100011460
SVC DROP CUTOVER COPPER ~
2 E.1600.0000173.C.ACAF 00001 100.00 10.00 EA 1200 [ ooo] [ oee]| [ ooo] [ oo 12000
100011460
SVC DROP KIT INSTALL ~
3 E1600.0000173CACAE 00004 50.00 1000 A 1000 [ oo0] [ ooo| [ ooo] [ ooo] 0000 3
100011464
RISER DROP HOUSE 7/8i
4 E1600.0000173.CACAF 00007 " 50.00 20.00 A 900 [ ooo| [ ooa| [ ooo] [ oso] 1m0 &
100011477
SVC DROP FIBER CUTOVER CONN 2 END ~
5 E.1600.0000173.C.ACAF 00008 1.00 100 EA 3200 [ ooo] [ o] [ ooo] [ ooo] 200 &
100011461
SVC DROP CUTOVER COPPER ~
6 E16000000173.CACAF 00003 5.00 100 A 1200 [ ooo] [ oee]| [ ooo] [ oo 2o o
100011460
SVC DROP CUTOVER COPPER -
7 E1600.0000173.C.ACAF 00009 800 5.00 53 1200 [ ooo| [ oo| [ ooo| [ ooo] 600 =
100011460
Attachments + Amounts
Invoice Amount (USD): 68400
Tax Amount (USD): 0.00
Total (USD): 684.00

No files found.

Drop files to upload, or use the "+" button. Maximum file size is 25 MB.

page 16
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8. Invoice Creation Page — Header Area

When you click a purchase order on the Submit Invoice landing page, PGW opens a pre-populated
invoice. The invoice is built from the purchase order and the completed Goods Receipt activity already
recorded for that PO.

» Confirm that the Purchase Order (PO) number is displayed in the title bar, so you know which
document you are invoicing.

Invoice Creation for|2500000703 | (>
A

< LumEN s - )
Invoice Creation for 2500000703] i

Responsible Person: AM3035506 Supplier Customer
*Supplier Invoice Ref #: | Enter yaur Invoice # [~] IBM North America ‘Qwest Corporation
. B Lafayette 931 14th Street
Submitted Date: 03/13/2026 NEW YORK NEW YORK New York Denver Colorado
10013 80202
*Supplier Invoice Date: | 03/13/2026 =] US (USA) US (USA)

Payment Terms: Net Due in 60 days
Currency: USD
Supplier Contact: rvptest vul
Final Destination: PHOENIX, AZ

Comments: | Enter additional comments here

» Use the PDF icon to download the Purchase Order PDF for the record you are invoicing.

L U M = N PURCHASE ORDER

LUMEN Submit Invoice v

Company Code Name: Quest Corporation Qwest Corporation
Reaponsibis Parson: Purchase Order: 2500000189
N'"'»'z;“;‘:’“ Purchase Order Date: Aug 12, 2025
Phone: 56378 Contract name:CIS OLA

Email: BADARL.RAO@LUMEN.COM Master Agreement No: AK1001

Invoice Creation for 2500000245 | (.

Construction Project Admin: Exchange:2221 CAMP VERDE
Supplier: Delivery To:

Test Integration Supplier 19 NYCMNYZR

Lafayette 60 HUDSON ST

NEW YORK NY 10013 NEW YORKY 10013

indumati.sahu@ibm.com

This helps you review the PO details u
while preparing the invoice. The actual oo

60 HUDSON ST

Invoice PDF becomes available only AT e

Payment Terms: within & days Due net

after the invoice is submitted and et w
created in the system. (o s S Y i

be in writing to the Vendor from a Lumen employee having express authorization from Lumen management to
make the deviation and all unapproved deviations will not be considered binding on Lumen. Vendor
referenced on this document does hereby certify and represent that it (a) has reviewed and understands the
incorporated terms and conditions referenced above; and (b) does hereby accept and comply with the terms
and conditions stated in and referenced in this Purchase Order, unless Vendor notifies Lumen otherwise within
twenty-four (24) hours from the time of Vendor's receipt of this Purchase Order.

Special Instructions:

Suppler mustinchude the Purchase Order (PO) numbe letad above end the prject IDWBS on sl shipging
papers, invoices and other documents relating to this
Supplier must follow routing instructions located at -

For Purchase Order changes use this link to submit your request. hitps:/wvay lumen com

tem [1D Description Quantity| Delivery Dats/| _Price per uni Net Value
Service Perlod

00001|5100041 | GROUND GRID S0.000AU| Sep30,2025| 1,085.00 USD|  54,250.00

per 1 AU USD!

5/8in-8ft ROD
GROUND GRID 5/8in-8ft ROD

2 roundiog rid of 4 (86 8) ground rods SO of#6 bare copper ground wire an connec 1o facitis.
Orocn oo e g O
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» Complete the supplier-controlled fields in the header:

Supplier Invoice Ref #: Mandatory, required; free text, up to 16 characters

Supplier Invoice Date: Mandatory, required; editable, and reflects your supplier invoice
document date. This allows payment due dates to be calculated from the submission date
while keeping accounting aligned to the invoice document date.

Comments: optional; free text, up to 1000 characters

Responsible Person:

AM9035506

*Supplier Invoice Ref #:

Enter your Invoice #

Submitted Date:

03/13/2026

*Supplier Invoice Date:

03/13/2026

Payment Terms:
Currency:

Supplier Contact:

Net Due in 60 days
usD

rvptest vul

Finlﬂﬂsunanon:
Comments:

FHOUENIA, AZ

Enter additional comments here

8.1 Invoice Items Section

Below the header, the system displays the Invoice ltems table. Each line shown here is already supported
by a completed Goods Receipt and is therefore eligible for invoicing.

Only Goods Receipt-backed PO items are brought into the invoice. If a PO line has not been Goods
Received, it does not appear as ready for invoicing. If only part of the work was Goods Received, only
that completed portion appears as invoiceable.

Each invoice line is displayed with the key details you need to review before submission, including:

. # (Line Number): identifies the invoice line sequence
. WBS Element: shows the project cost object linked to the line
« PO Line Item: shows the corresponding purchase order line number

« Assembly Unit: shows the assembly unit tied to the work being invoiced

« Confirmed PO Quantity: shows the quantity already confirmed through the PO/GR process
. Invoice Quantity: shows the quantity being invoiced from the completed GR-backed work

« UoM: shows the unit of measure for the invoiced quantity
« Price Per Unit: shows the unit rate used to calculate the line amount

. Tax % fields: allow supplier tax entry where those tax components are enabled

« Amount (USD): shows the calculated invoice amount for that line

« GR Comment: gives access to comments entered during the Goods Receipt process

= PO Line
WBS Element Assembly Unit
Item !

Invoice

Col
i Quantity

Price Per

Unit
(USD)

Vendor
Material

Tax

Labor

Tax %

Remove
Freight  Amount GR Remo

Tax (USD) Comm. e

SVC DROP CUTOVER COPPER
100011460
SVC DROP CUTOVER COPPER
100011460

1 E.1600.0000173.C.ACAF 00001

2 E.1600.0000173.C.ACAF 00001

100.00 15.00

100.00 10.00

12.00

12.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00 18000 o

0.00 120.00 W

CONFIDENTIAL. ©2023 Lumen Technologies. All Rights Reserved.
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5 2 Price Per Vendor Minor
PO Line S Invoice 5 2 3 Labor Freight Amount GR
Assembly Unit Confir... ¢ UoM Unit  Material  Material
Item Quantity (USD) il L Tax % Tax % (USD) Comm.

# WBS Element

SVC DROP CUTOVER COPPER
E.1600.0000173.C.ACAF 00001 100.00 15.00 EA 12.00
100011460

000 [ 000 000 | [ 000

8.1.1 Remove a Line from the Invoice

A line may already be Goods Received and technically ready for invoicing, but you may not be ready to
bill it in the current invoice. Removing the line lets you submit the rest of the invoice now and bill that
specific line later on a new invoice for the same PO.

» Click the trash can icon at the end of that row.

. 2 Price Per Vendor Minor Remove
# WBS Element :ig)mllne Assembly Unit Confir... O'S;’stlﬁe UoM Unit  Material  Material %::;r F{:)\(g‘l;é A'FJSUS; g:}mm From
Yy (USD) Tax % Tax % ° = | Invoice
SVC DROP CUTOVER COPPER _
1 E.1600.0000173.CACAF 00001 100.00 15.00 EA 12.00 ‘ 0.00 ‘ ‘ 0.00 ‘ ‘ 0.00 | ‘ 0.00 ‘ 18000 T

100011460

When the confirmation message is displayed, review the message and confirm the action if the line should
be removed from the current invoice.

Confirm Line Removal?

Are you sure you want to remove this line item from the invoice? You need to create a new invoice to submit this line after removal.

Cancel

8.1.2 Cancel the Invoice

If you need to stop before submission, you can cancel the invoice at any point.

» Click Cancel on the top-right side of the screen.

< LUMEN s )

Invoice Creation for 2500000703 (& Submit Invoice

page 19
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A warning pop-up is displayed:

A\ Warning

Are you sure you want to cancel this form and return to main page? All entries will be discarded.

:“tancet

> Click Cancel to confirm.

When the invoice is canceled, none of the changes are saved. If you open the same purchase order
again from the Submit Invoice home page, the invoice is generated prefilled again, just as it was the first
time.

8.1.3 Tax Fields

» Enter the applicable tax percentages.

The Tax % fields in the Invoice Items section are manual supplier-entry fields. PGW does not
automatically calculate these taxes for you. Instead, you enter the applicable tax percentages directly on
the invoice line items, and the system calculates the tax amount and total invoice values from those
entries.

Tax fields are editable only when the corresponding component applies to that specific PO/AU line. If a
component does not apply, the related tax field remains read-only. This prevents taxes from being
entered for components that are not part of the billed line.

Vendor Minor
Material ~ Material
Tax % Tax %

n
»

\ o.oo|\ 000 | | 0.00\| o.oo| 180.00

Labor Freight Amount GR
Tax % Tax % (UsSD) Comm...

Fill the editable field with the
Tax amount for each line

\ o.oo| 000 | 000

o.oo| 12000

. 000| | o000 | [ 000

000 10000 T

000

000 | | 0.00 |

Vendor Minor .
Materal  Material 2ol TS AU o
| 0.00| | 7| 1 | o.oo| 19620
When the first applicable tax value is
| o000 ||| 7| ]| ooo| 13080 entered, PGW populates the
remaining applicable lines to speed
| oo0o||| ooollff| 10|]| o0o00| 11000 up invoice entry
| o000 ||| 7|l 10f|| ooo| 19680
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Vendpr Minlor Lab Freigh A CR
Material  Materal S TRf SUen) Gomn..
| 0.00| | 7| 75 | 0,00| 19320 O
o - o 550 Each editable line can still be adjusted
of|__8jf[_ o] [ eo] 1320 individually if a different tax percentage
| o0oo| | ooo| | 10 | oo00o| 11000 b needed.
| ooo] || gl[| 10 | ooo| 19720

Even when Minor Material or Vendor Material (Major Material) is provided by Lumen, you may still need
to enter the applicable tax percentage on the invoice. This is because the tax is based on the location
where the material is installed or used, not necessarily on the original material purchase.

Note: During submission, PGW validates the entered tax values against tax tolerance rules. If any tax
percentage exceeds the allowed range, the invoice cannot be submitted until the values are corrected.

8.1.4 GR Comments

If a comment was entered during the Goods Receipt, the GR Comment icon appears and can be opened
from the invoice line. If multiple Goods Receipts were completed for the same line item, multiple
comments may be available.

» Under the GR Comment column, locate the blue message icon and click it to review the note
entered when the Goods Receipt was completed. After reviewing it, click Close.

Remove
From
Invoice

Labor Freight Amount GR
Tax % Tax % (USD) Comm...

75 0.00 19320 | T

GR Comments

+ This is a Partial Invoice. Still 25 Units to be Completed

1 Close |

IO SR o =550 118
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9. Attachments Section

Use the Attachments section to upload the business documents that support the invoice, such as invoice

backup and other completed-work documentation needed for review, audit, invoicing, or dispute
resolution.

Scroll to the Attachments section located below the Invoice Items table.

» Upload supporting files by dragging and dropping them into the upload area or by clicking the +
button to browse and select files manually.

Attachments

No files found.

Drop files to upload, or use the "+" button. Maximum file size is 25 MB.

After the scan completes and no malware is found, an instructional message is displayed in the
Attachments section: “Attachments upload will start once the invoice is submitted.”

Attachments I+

C@ PGW Change Request Workflow.pptx

Fo——

Pending ofe
Scan complete: No malware
found!

l Attachments upload will start once Invoice is submitted. |

> To modify a file name, click the Edit icon (page with a pencil) at the end of the row

Attachments =+

E El PGW Change Request Workflow.pptx
Pending % | & I®

[ Attachments upload will start once Invoice is submitted.

> Enter the new name for the file, then click the Rename button.

Attachments P

| pptx ——————

C - Pending 0% Cancel

[ Attachments upload will start once Invoice is submitted.
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» To remove afile, click the X icon at the end of the row.

Attachments +

EE' Dispute Resolution.pptx

Pending 0% (A ®

[ Attachments upload will start once Invoice is submitted.

The system displays a confirmation message asking whether you want to remove the file.

» Click OK to confirm or cancel to stop the action.

Remove file

Are you sure you want to remove Dispute Resolution.pptx?
Attachments

The File is
No files found. deleted.

Drop files to upload, or use the “+" button. Maximum file size is 25 MB.

9.1 Amounts Section

Before submitting the invoice, review the Amounts section to confirm the final values are correct. Verify
the Invoice Amount, Tax Amount, and Total to make sure the billed value and the taxes entered on the
invoice lines are reflected correctly in the final invoice total.

Amounts

Invoice Amount (USD): 580.00

Tax Amount (USD): 51.60

Total (USD): 631.60
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10. Submit the Invoice

» On the top-right side of the screen, click Submit Invoice to validate the invoice details.

< LumEN sumimoce o
Invoice Creation for 2500000703 (1 |

If any tax percentage exceeds the tolerance limits, the system displays an error message:
"Error: The tax rate exceeds the limits based on the tax jurisdiction. Update the tax percentages
to within range to submit.”

(¥ Error

Error submitting the invoice. Calculated Tax Amount over tolerance..

> Click Close, review the taxes, and resubmit the invoice.
After reviewing the taxes and correcting any mistakes:

> Click Submit Invoice.

If all values are within tolerance, the system displays the message: “Your invoice creation request has

been submitted.”
Your invoice creation request has been
submitted. I

AFTER YOU SUBMIT THE INVOICE, USE THE VIEW INVOICES TILE TO TRACK INVOICE STATUS, REVIEW
PDFs, CONFIRM REMITTANCE DETAILS, AND MONITOR THE INVOICE THROUGH APPROVAL AND PAYMENT
OUTCOMES.
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11. View Invoices — Deep Dive

11.1 View Invoice Landing Page

» Click the View Invoice Tile N
Submit Invoice
Supplier

The View Invoice landing page is displayed.

(t..

<  LUMEN  View Invoices v

=
=
View Invoices
Value by Invoice Status .
Micro-Chart
soproved
Remittza
32.85K
Standard v S
= 2 Items ~ e w = =
= ] =) a1 Adspt Fiters (2)
e
Supplier Invoice Ref# inveice Purchase Order  Project Description Amount  Staws Invoice Date Payment Due Date = Days Net Latest Remiance Dete
5105602386 2500001130 AUTO ANNOUNCER 297 USD  Approved 0301372026 051121202
5105602385 2500001130 AUTO ANNOUNCER 297 USD  Approved 0301372026
5105602373 2500001201 AUTO ANNOUNCER 337513 USD  Approved 0312/2026

11.1.1 Micro Chart Section

On the View Invoices landing page, the Micro Chart section provides a quick visual summary of your
invoice values by status before you open a specific invoice in the table below. Use this section to quickly
see where your invoices currently sit in the invoice lifecycle.

The chart groups invoice amounts by status and displays the value by currency. Depending on the
invoices returned by your current filters, the chart can show statuses such as Pending for Approval,
Approved, Blocked for Payment, Partially Paid, Remitted, Cancelled, or Rejected.

Use this section as a quick monitoring tool before selecting an invoice from the table to open its details.
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The left highlights the value currently _
Blocked for Payment, while the chart PR A 2
on the right compares the values for ———""
Approved, Remitted, and Blocked

for Payment. This helps you quickly

Approved
Remitted

identify whether your invoices are 32.85K
moving normally through the process Blocked for payment
or whether a specific status may Value by Invoice Status
require follow-up. Standard v USD - Currency
30.55 K - Approved
0.00 - Remitted

32.85 K - Blocked for payn%nt

You can also hover over the chart to
display a tooltip with the exact values for
each invoice status. As filters are applied,
the micro chart updates automatically to
reflect only the invoices currently displayed
on the page.

11.2 Filters Section

At the top of the View Invoices landing page, use the Filters section to narrow the invoice list and quickly
find the specific invoice you want to review. This section helps you search your invoice records using
business, document, and status-related fields before opening an invoice from the table below.

The following filters are available from the standard view:

Contract: Use this field to search by contract number.

Contract Category: Use this field to narrow the invoices by contract category.

RFQ: Use this field to search for invoices related to a specific RFQ.

State: Use this field to filter invoices by state.

Purchase Order: Use this field to search for invoices tied to a specific purchase order number.

Supplier PO Ref#: Use this field to search by your internal supplier purchase order reference, if

one was entered.

Invoice: Use this field to search by invoice number.

- Supplier Invoice Ref#: Use this field to search by the supplier invoice reference entered during
invoice submission.

. Invoice Date: Use this date range field to narrow the invoice list by invoice date.

Status Use this dropdown field to filter invoices by status, such as Pending for Approval,

Approved, Blocked for Payment, Partially Paid, Remitted, Cancelled, or Rejected.

Days Net Use this field to narrow invoices by payment term days.

PO Type: Use this field to filter the invoice list by purchase order type.

Wire Center: Use this field to search by wire center.

Responsible Person: Use this field to narrow the results by the responsible person associated

with the invoice.

« CPA: Use this field to search by CPA.
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. Project: Use this field to filter by project.
« Supplier Submitted By: Use this field to search by the supplier user who submitted the invoice.

Use these filters to reduce the invoice list before opening a record. Lookup fields use the value-help
icon to open a search window, dropdown fields provide predefined choices, and the Invoice Date field
uses a date range picker. As you apply the filters, the invoice results update to display only the records
that match the selected criteria.

Filters by default
. Status

By default, the Status filter is
Status: prepopulated with Blocked for
] Payment and  Approved.
ayment x| | Approved x Remove either value, add other
— status options, or use Clear to
|v| Blocked for Payment reset the filters as needed for

— ) , your search.

| | Partially Paid

™ Remitted Note: The values selected in the
— Status filter drive the Micro
[ ] Pending Approval Chart. The chart updates
— automatically based on the
S| [v| Approved Da selected statuses and displays
only the invoice values that
A [ ] Cancelled 03 match those filters. As you add,
- ) remove, or clear status values,
| | Rejected both the Micro Chart and the

invoice results update to reflect
the filtered records.

- Date fields use the calendar/date-range control.

Invoice Submission Due Date;
AANASr A nnan AANAS LT
MM/ddiyyyy - MM/ddyyyy

< March 2026 b

Use the calendar icon to open the
date picker and select the Invoice
Sun Mon Tue Wed Thu Fri Sat Submission Due Date range.
Move between months using the
arrows, then choose the applicable

Pl

Pl 0 2 2 3 4 5 6 7 P

n 8 9 10 1 13 14 dates in MM/dd/yyyy format to
! .
- RO narrow the records displayed on
the page.

13 22 23 24 25 26 27 28

A 14 29 30 31 1 2 3 4
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« Lookup fields use the value-help Icon

Project:

© |

lect: Purchase Order

Search Q

v

Iltems

[} Document Number
) 1000003182
[] 1000003193

1000003194

]

T 1000003195
[ 1000003196
[ ] 1000003187
[ ] 2500000015
2500000045
2500000085

]
1
|
]
]
] 2500000065

« Dropdown fields provide predefined choices

Type:

|

[ ] Fiori Construct CMS

[ ] Fiori Construct PO

[ ] Service Drop

& | v )

ancel

In this window, enter a search term
or use the available fields to define
conditions, then click OK to return
matching results and select the
correct value.

Select the dropdown arrow to
open the list, then choose one or
more available options to narrow
the records displayed on the page.

» To narrow the results, apply a filter. For example, enter the PO number in the Purchase Order

field.

As filters are applied, the table refreshes automatically and shows the matching records based on the

selected criteria.

Contract: Created On: Contract Category:

To Be Invoiced: Purchase Order:

] ‘ ‘ 03/12/2025 - 03/12/2026  [3 ‘ ‘ el

&0

Personnel No.

@] | i)

Wire Center:

@] |

Supplier PO Ref:

Invoice Submission Due Date:

MM/dasyyyy - MMdddyyyy B

CPA:

Project Type:

Clear  Adapt Filters
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page 28



LUMeN

» To remove the current filter criteria, click Clear in the filter menu.

® © Adapt Filters opens a filter settings

Type window where you can manage the
. : available filter options, choose which
L, fields appear on the filter bar, and

Adapt Filters (2)

11.3 Invoice Created Table

Below the filters and the Micro Chart, review the Invoice Created Table. Use this table to locate the
invoice you want to monitor before opening the invoice details. Each row represents an invoice
associated with your supplier account and provides a quick summary of key information on billing,
approvals, payments, remittances, and deductions.

The total number of records currently displayed appears in the table header, for example, Invoice Created
(426).

| Invoice Created (426) | @ (&~

Supplier Invoice Refi Invoice Purchase Order Project Description Amount  Status Invoice Date Payment DueDate =  Days Net Latest Remittance Date

99999 5105602140 550 UsD Cancell led 12/16/2025 Y9 02/14/2026

Submitted Date: 12/16/2025
Deductions: 0.000

REF2500000561 5105602141 20.00 UsD Cancell led 12/16/2025 1O 02/14/2026

ate: 12/16/2025

Deductions: 0.000

Use this table to confirm that you are opening the correct invoice and to quickly understand where that
invoice stands in the process. Before opening a row, review the invoice reference, purchase order, status,
amount, due date, remittance information, retainage, submitted date, and any deductions that may apply.

On this screen, the table shows columns such as:

« Supplier Invoice Ref#: shows the supplier invoice reference entered when the invoice was
submitted.

« Invoice: show the system invoice number.

« Purchase Order: shows the purchase order linked to the invoice.

« Project Description: shows the description of the related project or work.

« Amount: shows the invoice amount.

. Status: show the current invoice status, such as Approved, Blocked for Payment, Partially
Paid, Remitted, Cancelled, or Rejected.

. Invoice Date: shows the invoice date associated with the record.

. Payment Due Date: shows the date the invoice is due for payment based on the payment terms.

. Days Net: shows the number of payment term days applied to the invoice.

. Latest Remittance Date: shows the most recent remittance date when available.
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View Latest Remittance: lets you open the latest remittance document directly from the table,
when available.

Retainage: shows the retainage amount or retainage value related to the invoice.

Submitted Date: shows the date the invoice was submitted.

Deductions: show whether deductions exist for the invoice and provide access to review them.

11.4 Invoice Lifecycle

Before selecting an invoice to review, understand how it moves through the process and how each Status
value corresponds to a different stage in the invoice lifecycle.

5555

Once you submit an invoice through PGW, the invoice is created in $/4 and enters Pending for
Approval while it waits for workflow review.

If the approval workflow is completed successfully, the invoice becomes Approved, meaning it
has been posted in S/4 and can move forward in the payment process.

If S/4 identifies an issue after posting, such as a price or quantity mismatch, tax issue, vendor
master restriction, or compliance hold, the invoice moves to Blocked for Payment until the
underlying issue is resolved.

When payment begins, the invoice may show as Partially Paid if only part of the amount has
been paid, such as when retainage applies. Once the full payment, or final remaining portion, has
been issued and the remittance document is available, the invoice moves to Remitted.

If the invoice is rejected during workflow review, it moves to Rejected. At that point, the invoice
is no longer valid for resubmission, and you must create a new invoice.

If a previously posted invoice is reversed for any reason, the invoice moves to Cancelled, showing
that it is no longer payable.

Use the Status filter to review invoices by lifecycle stage, then confirm that the invoice table
updates based on the selected value.

Status:

Once you locate the correct record, select the row or the arrow at the end of the line to continue
into the view invoice process.

5105602191 2500000328 AUTO ANNOUNCER 1352 USD  Remitted 01/12/2026 02/11/2026 oz?ﬁ“?c?ﬁD
stest Remitt o

Select anywhere on the row to open the record.
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After you select an invoice, the screen changes to split mode. The invoice list remains on the left, and
the selected invoice details are displayed on the right. This view helps you review invoices more efficiently
by allowing you to move between records without leaving the page or losing your search results.

- =

fiew Invoices View Account Statement Invoice 5105602199 (% 3
Suppler invoice Ref Invoice Purchase Order Status: Rem I nvoi ce Vi ew
- Invoice List S _— ——

e: 01152026 18M North America

7 x

Latayette
Mar 06, 2026 INEW YORK NEW YORK New
York

ate: 011152026 10013

5105602149 2500000561 S (USA
ms: NetDuein 60 days VECE)
cription: AUTO ANNOUNCER
W 2020 USD A Remit To
rvptest
18M North America
Payee: 1BM Nor

Lafayete
NEW YORK NEW YORK New

Order: 2500000601 Yok

10013

US (USA)

12/16/2025
0.000

785 5105602136 2500000328

tion: AUTO ANNOUNCER

r
PO Price Feign Paymt

r Line  Assembly Urit i Q. UoM PerUnt T A i
tem T (UsD) ol % ¢ Block

SVC DROP GUARD s
R 0299CAA 1000 EA 800 000 000 000 000 800
000000000100011466 o

Attachments

» In the top-right corner of the invoice details panel, click the Enter Full Screen icon (square with
two arrows) to expand the invoice details to full screen.

Supplier Customer

1BM Horth America Gwest Corporation
Latayotie 931 14th Sirost
NEW YORK NEW YORK Hew York Denver Colorado
10013 80202

US (uSa) us usa)
Remit To

1M Horth America

Lalayatie

NEW YORK NEW YORK New York

10013

US (usa)

Vendor Mince
PO Line Price Pes unit 1 Lsvor T Frelgnt Tax Amourt. Pay
B POLM psembly Unit WBS Element oy vem ey Mol Tax  Matein Tax e = e GR Cront
1 e pror 5 1000 e 1200 000 oo 0o 000 1200
000009000100011460 Hn
Attachments
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» Click the expand icon again to return the screen to split mode, where the invoice list remains
visible on the left and the selected invoice details are displayed on the right.

¢  LUMEN  Viewinvolces v Search

View Invoices Invoice 5105602122 (%

View Account Statement

Status: Remitted

Supslier Invoice Rets Irusice Purchaze Order
Retsinsge: 0.00
Submittod Date; 12162025 Suppior Invoico Rot #: 2500000331
Ooductions: 0,000

ductiors I Submitied Date: 1211112025 rAa X
REFZS00000585 5105602145 2500000585 Remitiance Date: Feb 26, 2026 ]
Project Descriprion: AUTO ANNOUNCER

roject Description: Suppiier Inveice Date: 1271112025
Amourt: 72000 USD TR
Siionrid Bayment Terms: Yithin 15 days 256, 45 net
Imice Date: 1271612025 Currencys USD .

G Remit To
Payment Due Date: &) 021472026 Suppiier Cortact: rvptes:_wil @convergensis.com
1B North America
Sayee: 1B North America Latayerte
Latest Remtarce Date - NEW YORK NEW YORK New
View Latest Remittance: Porciss et 00000530 York
Retsinage: 0.00 ) Final Destiation: Pk
Submitted Date: 1216/2025 Comments: 2500000631
Deductions: 0,000
Remittance PDF: (&
REFZS00000585 5105602146 2500000585
Project Description: AUTO ANNOUNCER
Amourt: 72000 USD
Status: Ponding Appraval Vendo  ppnor o
% o Price i X Freien Paymt
Inveice Dale: 1212672025 4 Lie  Assembiy Urit el Q. UoM PerUni Materi ' 10T g “N“;‘l','! 3 e
Payment Due Dato: &) 02142026 tom e B 4 ek
Days Net
Latest Remitarce Date: Sprag IR o
> I COPPER2 0799.CAA 1000 EA 1200 000 000 002 000 1200

View Latest Remittance: £00000000100011460 N
Retainage: 0.00
Submitted Date; 1216/2025
Deductions: 0.000 Attachments + Amounts

» Click the Close (X) icon next to it to Split screen or exit full-screen mode and return to the View
Invoices landing page.

¢  LUMEN  ViewInvoices v —

View Invoices Viefy Account Statement
usp v
Appraved 1988 K
Rorsttod 147040k
B LATOA0K
32.85K
Blocked for payment
Standard *
Cantract: Contract Category: RFQ: State: Purchase Order: Supplier PO Refit: Invoice:
2] | v 2] v 2] | 2] | @]
Supplier Invoice Refi: Invoice Date: Status: Days Net: PO Type: Wire Center Responsible Person
] [ovnazos-osanoze @] | <] . =l =l ©]
CPA: Project: Supplier Submined By:
@] | @] | ] Clear  Adapt Fillers (1)
Invoice Created (426) o]
Supplier Invoice Ref Invoice Purchase Order Project Description Amount  Status Invoice Date PaymentDue Date =  Days Net Latest Remittance Date
99999 5105602140 550 UsD Cancelled 12/16/2025 ) 02114/2026 b
View Latest Remittance:
Retainage: 0.00
Submitted Date: 12/16/2025
Deductions: 0.000
REFZ500000561 5105602141 2000 USD Cancelled 12/16/2025 9 020142026 ?

View Latest Remitiance:
Retainage: 0.00
Submitied Date: 12716/2025
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Select the invoice you want to review. In the header area, the invoice number is displayed next to the
title.

» Click the PDF icon to download a copy of the invoice. Below these options, the current invoice
status is displayed, for example: Status: Approved.

Invoice 5105602386 (-

| Status: Approved I

\ Fiori Construct Invoice Page 10f2
Supplier Number: 700212 Invoice: 5105602385
Supplier Address:  1BM North America,Lafayette, invoice Date: 31372026
NEW YORK, NY 10013 Invoice Approved Date: 31372026
Reference Invoice: PARVEZ112
Purchase Order: 2500001130
OLA Contract Name
Exchange: CAMP VERDE
Master Agraement Number
RFQNo:
Payment Term - Net Due in 60 days
Payment Due Date.
Header Note: symen 05/12/2028
Final Destination: Joan is testing, Test 1234,
Monroe, LA 71203
ProjectWBs: M.1600.0001384.CAANN e
eice
e | Mt Dess PORe GR Document
SO00027 AERUAL DELASH-RELASH | 2 5000006447 1
1 Labor Vendor Msterial Local Purchased Minor Matersl Fesight
ay [rer - parumt | Tots | Tax | peru ot [ por ot | Tax [perven|  Tom Totst
1000 | 20000 | o0 | ooo | oo | aoe |oso | oow | oo | oms | oos oo [ oo | oo | ew 2008
Sustons e o0 00 om a0 oss om0 o ex 2008
Fiori Construct Invoice Page 2ol 2
Supplier Number: 700212 Invoice: 5105602385

Contractor Invoice Total 297
Retainage 015

All amounts are in USD
Payment Amount Due 2.8
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12. Invoice Statuses and Next Actions in View Invoices

« Pending for Approval

At this point, the invoice has been submitted successfully, but it is still waiting for Lumen approval and
has not yet completed the full posting/payment lifecycle.

While the invoice remains in Pending for Approval, you can monitor it in View Invoices. If you need to
withdraw it before approval is completed, you can delete the invoice while it is pending approval, and any
associated workflows should be deleted as part of that action.

That makes Pending for Approval the main “safe withdrawal” point in the invoice lifecycle.

> Click Delete to remove the invoice.

View Invoices v

< LUMEN

Invoice 5105602294
Status: Pending Approval

o Blocked for Payment

If the invoice shows Blocked for Payment, scroll down to the invoice details and locate the Pymt. Block
column. This column displays the payment block information at the line-item level. When a value appears
in this column, it means the invoice was posted, but payment is being held until the issue is resolved.

View Invoices v

Invoice
Pmt. Block}

PO Line

N Vend: Minor .
Assembly Unit WES Element Qty. uom ricePerUnit . ialTax MateralTax o000 Tax  Freight Tax
Item (UsSD) % % %

%

SVC DROP FIBER CUTOVER CONN 2 END
1 1 £.1600.0000299.C.AA 1.000 EA 5.00 0.00 0.00 0.00 0.00
000000000100011461 NN

SPLICE COPPER MECHANICAL 1-25pr
2 2 " £.1600.0000259.C.A% 1.000 EA 13.00 0.00 0.00 0.00 0.00
000000000100011462 NN

o Cancelled

If the invoice status is Cancelled, the invoice is no longer active for payment. In the header area, the
status is displayed as "Status: Cancelled," with "Cancelled" appearing prominently next to the invoice
number for quick visibility. Below the status, the Cancelled Reason field is displayed so you can review
the reason for the system provided for the invoice's cancellation. Use this section to confirm that the
invoice is no longer payable and to understand the cancellation reason recorded for the document.
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LUMEN View Invoices v

<

Invoice 5105602030 Cancelled

Status: Cancelled
Cancelled Reason:

« Rejected

If the invoice status is Rejected, Lumen rejected the invoice during approval. A rejected invoice becomes
invalid and cannot be edited or resubmitted. Review the rejection message, then use the hyperlinks
based on the issue shown: click Submit Invoices to create a new invoice or click Manage Purchase
Orders if the issue is related to the Goods Receipt, such as an incorrect quantity that must be corrected
before the new invoice is created.

Invoice 5105601765

Status: Rejected

(M) This invoice was rejected. To submit a new invoice for this purchase order, go to the Submit Invoices
app. If the quantity was incorrect, adjust the goods receipt first in the Manage Purchase Orders app.

o Remitted Status

If the invoice status is Remitted, it means payment has already been processed and the remittance
information is now available for that invoice. At this stage, the invoice has moved beyond approval and
payment processing, and you can use the remittance document to review the payment details tied to that
invoice. In the training material, this is the status that tells you the invoice has reached the payment-
confirmation stage.

< LUMEN View Invoices v

Invoice 5105602352 (i

[

You may also see remittance-related fields in the invoice list, such as Latest Remittance Date and View
Latest Remittance. The design notes say View Latest Remittance is available only for Remitted
invoices, and the remittance date is displayed only when payment has been made.

How to Download the Remittance PDF

To review the payment document, open View Invoices and locate the invoice with Status = Remitted.
Once you find the correct record, you can download the remittance document in either of these ways:

- use View Latest Remittance from the invoice table when it is available, or
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123242112411 5105602352 2500000917 AUTO ANNOUNCER 455.28 USD  Remitted 03/12/2026 05/11/2026

View Latest Remittancg

t*

Retainage: 0.00
Submitted Date: 03/12/2026
Deductions: 0.000

When you click the PDF icon, PGW retrieves the latest version of the remittance document and allows
you to download it. If the invoice has multiple remittance PDFs, drill into the invoice details and review
the remittance PDFs created for that invoice.

- open the invoice details and click the Remittance PDF icon in the header/details area.

Invoice 5105602352 (*

Status: Remitted

Supplier Invoice Ref #: 123242112411

Submitted Date: 03/12/2026

Remittance Date: Mar 12, 2026 Hover over the Remittance PDF to review the
Supplier Invoice Date: 03/12/2026 summary information, then click the PDF icon
Payment Terms: Net Due in 60 days to download the document.

Currency: USD

SUPK Remittance PDF: I

Prog. Run Date: 2026-03-12 Payment Doc. No.: 2200001200 Supplier Account No.:
0000700212 Identification Feature: V22

. 1001 /2200001200 / 03/12/2026

Comments: LUMEN  [00CENTURYLINK DR,
MONROE LA, 71203

Your Vendor Number

0000700212

Remittance PDF: (&

Document / Date
1001 / 2200001400 / 03/12/2026

Lumen Tech Serv Grp LLC
- 100 CENTURYLINK DR.,
LUMEN MONROE,LA, 71203

Your Vendor Number

0000700212
Document Inv.Ref/ Invoice Text Date Gross Amount Deduction Net Amount
1600 / 5100006500 1453212 03/12/2026 455.28 0.00 45528
Sum total 455.28 0.00 455.28

Supplier Reference # 0200013455
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« Attachments Section

Use this section to review the business documents that support the invoice, such as invoice backups or
other completed work supporting documents submitted with the invoice.

Attachments appear on the invoice details page only if files are uploaded with the invoice submission. If
no support files were attached when the invoice was created, no invoice support files will be available to
review in this section.

Open the invoice in View Invoices, scroll to the Attachments section, and review the listed files by File
Name, Uploaded On, and File Size.

» Click the attachment file name to download the document to your device.

Attachments (1)

t}. RocketLaunch.pdf

Uploaded By:
rvptest_vul@convergentis.com
- Uploaded On: 12/16/2025

File Size: 144.33 KB
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