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1. General. This Service Schedule for Products and Services is attached to and subject in all respects to the Lumen or 
CenturyLink Master Service Agreement, CenturyLink Total Advantage, or CenturyLink Loyal Advantage Agreement between Lumen 
and Customer.  Lumen is defined for purposes of this Service Schedule as CenturyLink Communications, LLC d/b/a Lumen 
Technologies Group or its affiliated entities (“Lumen”). Capitalized terms not defined in this Service Schedule are defined in the 
Agreement. Lumen will provide Products and Services under the general terms of the Agreement, this Service Schedule, the CPE 
Service Guide, any Order, and any other applicable Service Attachment. This Service Schedule may not be used for the purchase of 
voice, video, data or IP services.  In the event of a conflict in any term of any documents that govern the provision of Products and 
Services under this Service Schedule, the following order of precedence will apply in descending order of control: this Service 
Schedule, the CPE Service Guide, the general terms of the Agreement, any Order, and any other applicable Service Attachment.   

1.1 Limitations of Liability.  IN ADDITION TO THE LIMITATION OF LIABILITY UNDER THE AGREEMENT, LUMEN’S TOTAL 
AGGREGATE LIABILITY ARISING FROM OR RELATED TO PRODUCTS AND SERVICES PURCHASED UNDER THIS SERVICE 
SCHEDULE, UNLESS OTHERWISE STATED IN THE CPE SERVICE GUIDE OR ORDER, WILL IN NO EVENT EXCEED: (A) FOR 
CLAIMS ARISING OUT OF PRODUCTS, THE AMOUNT OF THE PRODUCT SET FORTH IN THE ORDER RELATING SOLELY TO 
THE AFFECTED PRODUCT; AND (B) FOR CLAIMS ARISING OUT OF NONRECURRING SERVICES, THE AMOUNT OF THE 
SERVICE SET FORTH IN THE ORDER.

CUSTOMER WILL DEFEND AND INDEMNIFY LUMEN, ITS AFFILIATES, AGENTS AND CONTRACTORS FROM ALL THIRD PARTY 
CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, ARISING 
FROM OR RELATED TO CUSTOMER’S OR CUSTOMER’S THIRD PARTY PROVIDER’S (i) ACTS, OMISSIONS, OR FAILURES OF 
CONNECTIVITY THAT IMPEDE, PREVENT OR OTHERWISE MAKE INOPERABLE THE ABILITY  OF CUSTOMER OR ITS END 
USERS TO DIRECTLY DIAL “911” IN THE UNITED STATES AND (ii) ANY ACTS OR OMISSIONS BY THE CUSTOMER, 
CUSTOMER’S END USERS  OR CUSTOMER’S THIRD PARTY PROVIDERS THAT CAUSE, GIVE RISE TO OR BRING ABOUT THE 
NON-COMPLIANCE OF PRODUCT AND SERVICES WITH APPLICABLE LAW INCLUDING THE FAILURE TO PURCHASE OR 
IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS. 

1.2 Access to Emergency Response Services. 911 emergency services will not be available or may not function properly (e.g., 
they may not route to the correct public safety answering point or “PSAP”) where the Service fails or degrades for any reason, such as 
failures resulting from power outages and CPE failure (e.g., Internet connectivity). Customers with CPE capable of supporting 911 
emergency services will be responsible for separately coordinating with their network or premise-based solution service provider for 
acquisition and support of 911 emergency services. 

Customer acknowledges that the purchase of CPE stand-alone does not render Customer compliant with federal regulations pertaining 
to dispatchable location for non-fixed voice services and further acknowledges that Customer may need to purchase additional 
capabilities from a third-party supplier to be compliant. Customer is solely responsible for ensuring its use of voice services is compliant 
with all regulations applicable to those services. 

2. Lumen CPE Products and Services. 

2.1 Purchase. Customer may purchase Products and Services by executing an Order to Lumen. “Order” means either (a) a 
written document issued by Customer for the procurement of Products and Services from Lumen; or (b) a Lumen quote or service order 
signed by Customer. The Order must include, as applicable, the (a) part numbers, (b) quantities, (c) descriptions, (d) manufacturer 
system identifiers and/or serial numbers, (e) maintenance prices, and (f) Maintenance Term. Customer’s purchase of Products and 
Services is subject to and controlled by the CPE Service Guide.  Customer will comply with the terms and conditions set forth in the 
CPE Service Guide, which is available at https://www.lumen.com/service-guides. By executing an Order with Lumen, Customer 
warrants that Customer has read and agrees to the terms and conditions of the CPE Service Guide. Lumen reserves the right to amend 
the CPE Service Guide at any time. Customer’s continued use of Products and Services constitutes acceptance of those changes.  If 
an Order issued by Customer contains any preprinted terms, those terms will not amend, modify or supplement this Service Schedule 
or the CPE Service Guide in any way whatsoever, notwithstanding any provisions in an Order to the contrary. Any Order must (a) 
reference and incorporate this Service Schedule, (b) contain the Customer’s exact legal name, and (c) include any other requirements 
as may be further described in the CPE Service Guide.  

2.2 Lease Option.  Customer may lease certain Products and Services pursuant to a separate lease agreement with a third-party 
lease provider or with Lumen (the “Lessor”).  Lumen will provide the Product to Customer and receive full payment for the Product from 
the Lessor. If Customer fails to comply with the Lease, including without limitation, any requirements for final acceptance of the Product, 
which results in the Lessor’s refusal to pay Lumen in full for the Product, Customer agrees to pay Lumen in full for the Product.  Until 
Lumen is paid in full for the Product, Customer will at its own expense, keep the Product free and clear of any claims, liens, and 
encumbrances of any kind. “Lease” means a separate agreement with a third-party lease provider or with Lumen used to finance 
Product.

3. Customer Responsibilities. 

3.1 Acceptance.  For Products, “Acceptance” means Customer agrees that Lumen has delivered the Products identified in the 
applicable Order. Customer agrees that Lumen has delivered the Products when either; (a) the Products ship from the manufacturer 
where Lumen does not install the Products; or (b) the Products are delivered to Customer where Lumen or Lumen’s designated third 
party installs or configures the Product. Customer will notify Lumen in writing of any portion of Products that do not operate materially in 
accordance with the manufacturer’s specifications. Failure to notify Lumen within 10 days of actual delivery date constitutes final 
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Acceptance.  Lumen will have the right to cure any rejected portion of the Products. Any portion that is not rejected and which is 
functionally divisible may be invoiced separately.  

For Services, “Acceptance” means Customer agrees that Lumen has provided the applicable Services identified in the applicable 
Order. For maintenance Services, Customer agrees that Lumen has provided the Services when; (a) Customer Service Entitlement is 
established with Product manufacturer, and (b) Customer is notified of Entitlement by Lumen. “Entitlement” means Product 
manufacturer is obligated to provide Services to Customer. Customer will notify Lumen in writing of any portion of the Services that is 
unacceptable.  Failure to notify Lumen within 10 days of Entitlement/job completion notification constitutes final Acceptance. Lumen has 
the right to cure any portion of the Services that has been rejected. Any portion that is not rejected and which is functionally divisible 
may be invoiced separately.   

3.2  Charges. Charges for Products and Services will be specified in each Order and are due upon Customer’s receipt of the 
invoice or as otherwise stated in the applicable Order. Non-recurring charges will apply to the purchase of CPE, Installation and all 
Maintenance types. Monthly recurring charges will apply to the purchase of CPEaaS. Certain charges and fees, including but not limited 
to expedite fees, may be set forth in the CPE Service Guide. Any payment not received within 30 days after the invoice date may be 
subject to interest charges as permitted by applicable law.  Charges are billed on an annual basis for non-standard part support and 
manufacturer-provided maintenance Services. The first annual payment is due upon Customer’s receipt of Lumen invoice, and 
subsequent payments are due in full at the beginning of each subsequent year throughout the Service Term or for the full term.  Lumen 
may cease providing the applicable Products and Services if payment is not made when due. Customer will not be eligible for any 
discounts or promotional offers other than those specifically set forth in an executed Order. The MRC for CPEaaS will be used to 
calculate Contributory Charges, if applicable. 

3.3 Term; Termination; Termination Charges.  This Section replaces the Cancellation and Termination Charges section in the 
Agreement. The Products and Services will continue for the term specified in the applicable Order or the period of time necessary to 
perform the Products and Services identified in the applicable Order is complete (“Service Term”), unless terminated by either party 
pursuant to the terms of this Service Schedule. Except as otherwise provided, either party may terminate an applicable Products and 
Services upon 60 days prior to the estimated ship date via written notice.  Customer cannot terminate Orders for Products provided on 
a drop ship basis without prior written authorization from Lumen and issuance of a return material authorization (“RMA”) number 
pursuant to Lumen’s RMA Policies set forth in the CPE Service Guide. Customer will remain liable for charges accrued for the 
applicable Products and Services but unpaid as of the termination date plus, if applicable, any Termination Charges. Termination 
Charges are waived if Customer and Lumen execute a new Order with a value equal to, or greater than, the balance of the terminated 
Order and specifically designed to offset the terminated Order. For Products, Termination Charges equal 25% of Product price to 
Customer (“Restocking Fees”). Customer is responsible for any damage to the Equipment while in Customer’s possession or during 
return shipment to Lumen. If Customer breaches it obligations relating to an Order for Products after delivery, Lumen may, in addition to 
the Termination Charges and any other remedies: (a) declare all sums due and payable immediately; (b) discontinue discounts related 
to the Products; (c) cease installation or delivery or disconnect and deactivate Products until amounts due are paid; or (d) retake 
possession of Products and retain all sums paid by Customer as a setoff against expenses incurred.  

For non-standard part maintenance Services, Termination Charges equal the (monthly rate of service(s) terminated) x (20%) x (months 
remaining in the term of the service). For manufacturer-provided maintenance Services, Termination Charges equal the unpaid balance 
for Service remaining in the Service Term. For Promet Maintenance and Centurion Maintenance Services, if Lumen has agreed to 
accept payment for Service in installments, Termination Charges equal 100% of any charges for Service that would have become due 
during the remainder of the Service Term.  

The Service Term for CPE as a Service (“CPEaas”) commences upon Acceptance and will continue for the number of months set forth 
in the Order. Upon completion, the Service Term for CPEaaS will (a) expire for orders placed on or after December 17, 2018; or (b) 
automatically renew at the same rate for orders placed prior to December 17, 2018, and number of months (the “Renewal Service 
Term”) unless, with at least 60 days’ prior written notice, either party elects to terminate the Renewal Service Term. For orders placed 
prior to December 17, 2018, “Service Term” for CPEaaS means the first Service Term and each Renewal Service Term, as applicable. 
Termination Charges for CPEaaS equal (c) 100% of any charges for Service that would have become due during the remainder of the 
Service Term and (d) if notice of termination is received less than 60 days prior to expiration of the Service Term, and Lumen has 
already ordered the maintenance from its vendor for any applicable Renewal Service Term, Customer will also pay 100% of the amount 
paid by Lumen to the third party maintenance provider.  

4.  Definitions. 

“Customer Premises Equipment” or “CPE” consists of hardware, software, and materials used in the transport and/or 
termination/storage of data, video and voice transmission.  

“Products” means CPE and Software offerings from Lumen.   

“Services” means offerings from Lumen that (a) CPE Maintenance and Software Maintenance, (b) install, maintain or manage CPE; (c) 
support Customer network management objectives, or (d) are consulting, professional, technical, development, and/or design services. 


