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Campbell Palmer is Vice President of Solutions Architecture for Lumen Technologies’ Public Sector organization. He leads 
a team of solutions engineers, architects and associates supporting Lumen’s federal civilian, intelligence, defense, state 
and local government, and higher education customers. 

He is responsible for the technical development and delivery of complex services purchased by government agencies on 
the open market and via multiple contract vehicles where Lumen is an approved vendor, such as the General Services Ad-
ministration’s Enterprise Infrastructure Solutions (EIS) and IT Schedule 70 contracts. 

Campbell has held various leadership and individual contributor roles with Lumen’s Public Sector organization spanning 
back to 2008. His primary focus as a leader has been to continually bolster the engineering organization’s technical skill-
set and proficiency, while incorporating best-in-breed industry technologies into the Lumen product portfolio. 

Campbell and his team are responsible for delivering the technical solutions for all task orders awarded to Lumen under 
the EIS contract, including work supporting the company’s U.S. Department of Veterans Affairs, Social Security Admin-
istration, Department of the Interior, Department of Homeland Security, Department of Agriculture and multiple Depart-
ment of Defense contracts. 

Prior to joining Lumen, Campbell was an IT developer and network engineer at Verizon, where he spent eight years 
working with federal government and enterprise customers to assist with the development of reporting, notification, 
and network monitoring systems for dedicated network operations centers. Campbell is a graduate of Hampden-Sydney 
College with a Bachelor of Science degree and is currently an MBA candidate at the University of Virginia’s Darden School 
of Business (class of ‘26).


