Compare Lumen DDoS
Mitigation Solutions

Features

Self-serve via Portal

Type of Mitigation
Always-On
On-Demand

Clean Traffic Return Method

Over-the-top/GRE
Lumen or third party

Integrated with internet circuit
Private connectivity (IP VPN)
Attack Monitoring
Lumen Network
Customer Router (CPE)*
Attack Size Mitigation
Unlimited
Mitigation Control
Automated
Customer-initiated
SOC-assisted
Global SOC Support 24/7
Protection against most common attacks with basic customization
Full customization for attack mitigation
Priority handling
IP Protection
IPv4 and IPv6
Rapid Threat Defense
Black Lotus Labs-provided countermeasures
Contract and Billing Currency
Available in the U.S.
Global, with some restrictions
Optional Add-On Services

SOC Advanced Support: designated security consultant for
runbooks, analysis and reporting tailored to business needs

Web application firewall offering Layer 7 defense
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877-453-8353 | lumen.com | info@lumen.com

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2023 Lumen Technologies. All Rights Reserved.

*Support for DDoS Hyper with the Lumen Managed router is available only with on-demand DDoS Hyper service using
Internet Direct clean traffic return with either BGP or static WAN IP routing configuration.
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