LUMeN

Program Management

Level One Level Two Level Three

Matthew Scelza — EIS Program Raymond (Ray) Hoeymans Tom Sewolt

Manager Sr. Director, Public Sector Program | VP, Strategy, Compliance &
Director, Public Sector Program Management Operations, Public Sector
Management VA State Remote 931 14 st

NH State Remote
(571) 730-6610 (ofc)
Matthew.Scelza@lumen.com

(571) 730-6606 (ofc)
Ray.Hoeymans@lumen.com

Denver, CO 80202
(720) 779-8428 (ofc)
Tom.Sewolt@lumen.com

Provisioning Orders

Level One

Level Two

Level Three

Megann Ashley

Manager, Service Delivery |
VA State Remote

(571) 495-6541 (ofc)
Megann.Ashley@lumen.com

Alicia Anderson

Director, Service Delivery

TX State Remote

(318) 330-6818 (ofc)
Alicia.K.Anderson@lumen.com

David Nguyen

VP, Service Delivery, Public Sector
TX State Remote

(972) 759-9241
David.Nguyen@I|lumen.com

Service Management & Trouble Resolution

Level One

Level Two

Level Three

Steve Roberts

Sr. Operations Service Manager
44633 Guilford Dr.

Ashburn, VA 20147

(571) 730-6451 (ofc)
Steve2.Roberts@lumen.com

Daniel Rotter

Manager, Operations Service
Management

CO State Remote

(720) 888-1545 (ofc)
Dan.Rotter@lumen.com

Steve Cosslett

Sr Manager, Operations Service
Management

OK State Remote

(303) 992-3094 (ofc)
Steve.Cosslett@lumen.com

Training

Level One Level Two Level Three

Joe Brown, Training Manager Matthew Scelza - EIS Program Raymond (Ray) Hoeymans

Sr Lead Project Manager, Public Manager Sr. Director, Public Sector Program
Sector Director, Public Sector Program Management

CO State Remote Management VA State Remote

(720) 888-3906 (ofc)
Joe3.Brown@lumen.com

NH State Remote
(571) 730-6610 (ofc)
Matthew.Scelza@lumen.com

(571) 730-6606 (ofc)
Ray.Hoeymans@lumen.com
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LUMeN

Billing & Finance

Level One

Level Two

Level Three

Shannon Johnson

Manager, Billing |

VA State Remote

(703) 363-3072 (ofc)
Shannon.H.Johnson@lumen.com

Michael Geraghty

Director, Customer Care Billing
CO State Remote

(720) 888-7841 (ofc)
Michael.Geraghty@lumen.com

Sidney Eppinette

Sr. Director, Billing Operations
LA State Remote

(318) 388-9729 x9729(ofc)
Sidney.Eppinette@lumen.com

Transition Project Management

Level One Level Two Level Three

Demetria Wilson Tiffany Ditzel Jessica Stroop

Sr Lead Project Manager, Public Director, Public Sector Program Sr. Director, Public Sector Program
Sector Management Mgmt

2900 Towerview Road
Herndon,VA 20171

(301) 361-3557 (ofc)
Demetria.Wilson@lumen.com

VA State Remote
(571) 397-3734 (ofc)
Tiffany.Ditzel@lumen.com

MD State Remote
(619) 675-2724 (ofc)
Jessica.Stroop@lumen.com

Contracting

Level One

Level Two

Level Three

Nii Addo

Sr. Contracts Manager
VA State Remote
(703) 363-8823 (ofc)
Nii.Addo@lumen.com

Gloria Howard

Sr. Manager, Contracts Administration
2900 Towerview Rd

Herndon, VA 20171

(703) 796-6798 (ofc)
Gloria.Howard@lumen.com

Dwight Steiner

VP, Deputy Gen Counsel |
CO State Remote

(720) 888-2534 (ofc)
Dwight.Steiner@lumen.com

Account Management

Civilian Agencies

Department of Defense

Special Programs

Allen Ashbey

VP, Sales — Public Sector
MD State Remote

(571) 258-7148(ofc)
Allen.Ashbey@lumen.com

Scott Barnett

VP, Sales Public Sector

2900 Towerview Rd
Herndon, VA 20171

(571) 485-8778 (ofc)
Scott.Barnettl5@Ilumen.com

Shari Snyder

Director, Sales II, Public Sector
2900 Towerview Road
Herndon, VA 20171

(703) 796-6796 (ofc)
Shari.Snyder@lumen.com
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LUMeN

Security, National Security (NS), Emergency Preparedness (EP)

Level One

Level Two

Level Three

Dante Ligaya

Sr. Lead Info Security Engineer
FL State Remote

(314) 590-9586 (ofc)
Dante.Ligaya@lumen.com

Stephen Berk

Sr. Manager, Information Security
MN State Remote

(952) 679-1630 (ofc)
Stephen.Berk@lumen.com

Kent Geerlings

Sr. Director, Industrial Security
FL State Remote

(703) 796-6700 (ofc)
Kent.Geerlings@lumen.com
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