Lumen® Fiber+ Internet Digital
Buying Experience walk through

Lumen® Fiber+ Internet offers scalable, reliable and cost-effective internet with a digital buying
experience and network automation.

With fast, symmetrical speeds of up to 1 Gbps, Fiber+ Internet helps improve the performance and
efficiency of apps and operations. Fiber+ Internet includes business-class, fiber-based internet
connectivity and a 99.99% network availability service level agreement (SLA). The solution is ideally
suited for small and medium offices and businesses with internet-centric data needs. Fiber+ Internet
offers an optional Wi-Fi capable router for a turnkey solution.

This guide is a step-by-step walk through on how to purchase Fiber+ Internet through the digital buying
experience.

n If you want to purchase Fiber+ Internet through the digital buying experience, you want to visit the
Fiber+ Internet product page www.lumen.com/en-us/networking/business-fiber.html. From there,
click Shop Now.

Choose from a range of fast, symmetrical speeds from 50 Mbps up to 1 SHOP NOW

Gbps.

ﬂ As a new customer, select CONTINUE ORDER in the New Lumen customer box.

Are you a current or new Lumen customer?

Current Lumen customer New Lumen customer
Sign in to Control Center and click Welcome!
SHOP to get started. Continue your order below.

Don't have an account yet?

Register today

[ sovm CONTINUE ORDER
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http://www.lumen.com/en-us/networking/business-fiber.html

Starting with your quote, add your Order Contact information. The OrderContact will be the
primary contact for the order.

LUMEN' Q  sionin
SOLUTIONS PRODUCTS SHOP RESOURCES SUPPORT | CONTACTUS >
Order Contact [: ] Order ID My Purchase Order Number @
Add Contact MQ - 037246 Save
Shop Cart Summary Order Details Checkout

Under Order Contact, click Add Contact, fill out the information fields starting with First Name,
Last Name, Phone, and Mobile, followed by the Email address and Notification Preference. Repeat
steps when adding contact information for the Technical Contact designated on the order.

-

First Name* Last Name*

This Field Value Is Missing.

Phone* Mobile *
+1w +1w
Email* Notification Preference * ©
‘ Email Text

Both ‘

CANCEL OK

B Next, enter in your site address to search for availability and select to add.

Shop

Enter site address to search and select to add

Search Q

No locations have been added. Search and select above.
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B Select your Term and Bandwidth

A\ Fiber+ Internet One Time Monthly
$0.00 $0.00

TERM  BANDWIDTH

Please complete all required information

Term = Bandwidth -

12 Months 24 Months 36 Months 60 Months 50 Mbps 100 Mbps 500 Mbps 1 Gbps

A Lumen provided router is included with the service; however, you can select Customer
Provided option and provide your own Lumen certified device.

1erm «

R | umen Provided: Rent a Lumen Meraki device gl
with 3-year Enterprise license. Customer

Provided: You supply the device for use with

Fiber+ Internet service. Must be a Lumen certified
device.

Device 0

DEVICE PROVIDER Lumen Provided

Configure your device and shipment. In this step, you will add both the primary and
secondaryonsite contact.

e The Primary Onsite Contact provides onsite access to the building to perform a site
survey,provide building extension from Lumen’s point of presence in the building to your
suite, and perform final installation of services.

e The Secondary Onsite Contact provides access to perform the same functions if
theprimary is not available.

Location
FRSMARY ONSITE CONTACT susieduncansongomailcom SECONDARY OHSITE CONTACT susiedencanson@igmailcom INSTALLA..

Primary Onsite Contaet® @

Fibers Des o Edit. Cloar

Additional Location Informatian®

\Device Shipping Address:
®) Ship Device 12 Instakation Adcress
Ship Device to 3 Different Admress

‘Shipping Contact* @

Same 3 Drder Contact

Service Installation Date ! ~

REQUESTED ISTALL DATE May 13, 2001
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The last step to completing your order is setting up your Lumen Control Center portal account where
you can track your order, make changes, view statistics, and pay your invoice.

v Create your LUMEN account

First name* Last Name*

Fiber Plus Internet Demo

Phone*

+1 w  (123) 456-7850

Email (this will be your username)* Please confirm your email*
fiperplusdemog@gmail.com fiberplusdemog@gmail.com
Password® Please Confirm Your Password®

Password/Passphrase must be 12 to 128 characters.
It should also include at least 3 of the following:
1. Lowercase letters
2. Uppercase letters
3. Numbers
4. At least one of the following special characters: '@#8% 8" (){}

Spaces are not allowed.

Once you've completed filling out your information, scroll through the terms and conditions. Click to
accept the service terms.

— - (=)
$99.00 $160.00 .
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Congratulations, you've gone through a complete order through the Fiber+ Internet digital buying
experience. You will receive an email from Lumen containing your Lumen Control Center credentials
and can begin tracking the status of your order.

° Thank You!

Your order has been submitted successfully. If this order requires additional service provisioning, a Lumen representative will contact you to coordinate.

We have successfully set up your account. You will receive a notification within a few minutes with a link to Lumen Control Center where you may check the

order status and manage your account. Use the same email and password for logging in as you established while shopping.

Master Order Number: O-00040122

Product Service Order Number Location

Fiber+ Internet 0-00040123-MVL-034991 555 17TH STREET,DENVER,COLORADO 80202 UNITED STATES

Welcome to Lumen.

For more information, visit the Lumen® Fiber+ Internet product page:
www.lumen.com/en-us/networking/business-fiber.html

877-453-8353 | lumen.com | info@lumen.com I_ U M E N®

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services, ey
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved. TECHNOLOGIES
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