Global Crossing Global Crossing Consultancy and Professional Services

% Global Crossing

SPECIFIC TERMSFOR GLOBAL CROSSING
CONSULTANCY AND PROFESSIONAL SERVICES

Global Crossing Consultancy and Professional Sesvi€hese are the service terms and conditionSlidral
Crossing Consultancy and Professional Servicesshwdgpply to the provision of the Service by GloBabssing in
addition to the terms of any Master Services Agre@imRetail Customer Agreement or other Global Singsmaster
agreement (in each case_a “Master Agreement”) ézdday the Customer and Global Crossing. Initiglitzdized

terms not defined in these terms and conditiong lla®& meanings given to them in the Master Agreémen
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1. Servicedescription

Global Crossing consultancy and professional sesvfthe “Services”) may consist of the provisiortohsulting
and advisory services in relation to a specifictGuer project and/or the provision of advice ontGoer’'s
potential need for professional services followamgassessment of Customer’s business and requiterfren
each period of time or project for which Customaegages Global Crossing to provide the Servicesh(aac
“Engagement”), the parties shall execute a Sesebedule setting out details of (and charges far)specific
Service requirements (each_a “Schedule”). A Scteethaly take the form of a statement of work, a paseh
order or a project initiation document. In the evefna conflict between or among the terms of doenis
relating to an Engagement, the following will be thrder of priority: First these terms and condisioSecond,
the Master Agreement and Third, the applicable Sclee

For each Engagement, the parties will agree attdage on which that Engagement is intended toobgpteted (a
“Completion Date”). The parties expressly agre¢ €ampletion Dates are target dates only and rejthgy
shall have any liability to the other for failu@ domplete Engagements by such Completion Dates. On
completion of each Engagement, Global Crossing &tale a Professional Services Assignment Congpieti
form. Unless Customer, within five business dayseceipt of such form, reports deficiencies in dieiverables
(as measured against the applicable Schedule)o@aswill be deemed to have accepted all delivesabhd the
Engagement shall be deemed completed. Any suchtnejst be made to the Global Crossing Professional
Services Project Management Office by email optetse using the contact details set out in theicgpke
Schedule. If deficiencies are reported by Custonitin the foregoing five day period, the partibsi engage in
good faith discussions with a view to eliminatingls deficiencies.

2. Customer Responsibilities

Customer acknowledges that the full value of theviSes is dependent upon its full and timely co+agien with
Global Crossing as well as the accuracy and compdsts of information and data which the Customeviges to
Global Crossing and other factors within Customegke control. Accordingly, Customer agrees:

« to provide (at Customer's expense) the facilitiesaterials, data, drawings, specifications, reports,
information, documentation software programs, safewtools and resources as Global Crossing may
reasonable require to complete each Engagement;

e to provide Global Crossing with comprehensive arctueate information relating to Customer’'s
requirements and business plans, particularly whieee Engagement is expected to result in advice or
suggestions by Global Crossing as to suitable hamelvor software that might be used by Customer in
connection with those requirements;

e to ensure that its employees cooperate with GlGbassing in its provision of the Services;

e to ensure that all necessary consents, permisaiuhdicenses as may be required for Global Crodsinge
and/or modify any software owned by or licensedh® Customer as part of the Engagement, have been
obtained;

* to be solely responsible for backing-up all Custodata and software before commencement of thac®srv
and during the course of each Engagement; GlolmsBrg shall not be responsible for any loss ot@uer
data or software during an Engagement;

« to provide a safe working environment for Globab&sing employees and subcontractors providing the
Services at Customer premises;

* to appoint a representative who shall provide diaiith Global Crossing and who shall be availatlell
times when the Services are being provided by GlGbassing; and
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« to notify Global Crossing (at the time of completithe applicable Schedule) as to any government
accreditation and/or security clearances that neaefuired in order for Global Crossing employees o
subcontractors to attend at particular Customenjses.

3. Global Crossing Responsibilities

3.1 Global Crossing shall ensure that the Global Crgssimployees and/or subcontractors engaged inrthesjon
of the Services (“GC Personnel”) are suitably eigered and have the necessary expertise to comgdete
Engagement. Global Crossing will provide named uieses for the duration of each Engagement insbfaris it
reasonable and practical to do so, but shall hiseretion to replace these resources with resowtassimilar
experience and suitability. Global Crossing witl,Gustomer request, replace GC Personnel in thet ¢lrat GC
Personnel engage in misconduct or do not, in thetduer's reasonable opinion, demonstrate the lefel
competence required to provide the Services spedifi the applicable Schedule;

4, Chargesand Payment

4.1 Customer agrees to pay the agreed charges forltmEgement, as set out in a Schedule (the “Chargsls”
Charges listed in a Schedule are exclusive of vatlgeed tax and other taxes, which shall be payatdddition to
the Charges as provided for in the Master Agreenmédmiess a Schedule provides for payment to be rimade
installments or on completion of specified milegsmuring an Engagement, all Charges in respeut of
Engagement shall be invoiced by Global Crossingampletion of that Engagement and shall be payiable
accordance with the applicable terms of the Ma&tgeement

4.2 In addition to its right to payment for Chargespkal Crossing shall be entitled to charge Custatieeasonable
out-of-pocket travel & living expenses incurred®¢ Personnel in the provision of the Services. @itocket
travel and living expenses include, but are noitéichto, travel, airfare, transportation, lodgipgrking, and meal
expenses. Reimbursable expenses shall be in aoccerdédth the current Global Crossing Travel Expepdey,

a copy of which can be provided to Customer onestjurravel and related living expenses may include
administrative handling charge, which shall notemdatwenty five percent (25%) of such billed exgsns

4.3 In addition to the foregoing charges, Global Cnogsihall be entitled, subject to obtaining prioitien agreement
from Customer, to charge Customer for all reasanadalidental expenses for materials used and garty goods
and services supplied in connection with the pionief the Services.

4.4 Services are provided during normal business hohass, between 08:30 and 17:30 local time Morday
Fridays, excluding local bank and other public thayis. Services carried out, at Customer’s reqaésgeriods
outside of those times will incur additional chazges follows. A working day shall comprise 7.5 lo@vertime
rates will apply to Services provided in exces3.6fhours per working day and at times outsidénthes
mentioned above, at the following rates:

*  Services carried out on working days in excess®hours; 1.5 times standard hourly rate applies.
e Services carried out on Saturdays; 1.5 times stdrittzurly rate applies.
¢ Services carried out on Sundays and on bank /@hblidays; 2 times standard hourly rate applies.

4.5 Cancellation Charges: Cancellation charges shablyable where scheduled Services are cancell@ubtpmer
with less than five business days notice to Gl@rakssing or where Services cannot be providedeaagineed
time as a result of an act or omission by the Gustoincluding GC Personnel not being able to acties
applicable Customer premises or meet with schedDledfomer employees. Cancellation Charges arelatécu
as follows:

Services cancelled with less than two business dayg 100% of agreed Charges for the applicable
notice and/or facilities / customer personnel not Services to be provided on that day.

available on scheduled day.
Services cancelled with more than two, but lese tha | 75% of agreed Charges for the applicable

five, business days notice. Services to be provided on that day.
Services cancelled with more than five business day 50% of agreed Charges for the applicable
notice. Services to be provided on that day

4.6 Early termination Charges: On termination of an &yement before the Completion Date, either (a) bst@ner
other than pursuant to either its right to do sdairthese terms (or the Master Agreement) becau&obal
Crossing’s breach or (b) by Global Crossing becafs€ustomer’'s breach, Customer agrees to payn@ o
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6.1

7.1

hundred percent (100%) of the Charges remaininghiterminated Engagement, and agrees that timinggion
fees provided for in this Section are based ongreeal revenue expectation and are not a penalty.

5. Ownership

Nothing in these terms will create or vest in Cago any right, title or interest in any Global Csiog services or
their configurations. The entire right, title amdarest in and to Global Crossing’s services, tbeifigurations,
network setup, (including, without limitation, dooentation, logs, notes, results records, analyseé®aaluations
generated by Customer) and all ideas, designseptdidechniques, processes, discoveries or imprenes
related to Global Crossing'’s services, and any dght; trademark, trade secret or other intellelguaperty
rights associated with Global Crossing’s servidesdlseside exclusively with Global Crossing. Neelnse or any
rights under any patent, registered design, copyriesign right or any intellectual property ansar right
belonging to Global Crossing is implied or grantecdCustomer under this Agreement. Global Crossiadl ®wn
all intellectual property rights, title and inter@s any ideas, concepts, know how, inventions udeentation or
techniques developed hereunder by Global Cros&itghal Crossing undertakes to grant the Customen up
request on such terms as may be agreed such lkaa@e necessary to enable the Customer to reaks the
same solely for the Customer’s own internal purposd documentation, educational material ancbtler
written information in any form, including electrienprovided by Global Crossing during deliveryS#rvices
hereunder is protected by Global Crossing copyrighit such materials are provided for the sole ofsthe
Customer and may not be copied or reproduced irfany without Global Crossing’s prior written comse

6. Warranties and Limitations of Liability

The Customer shall have sole responsibility foioagalishing anyobjectives for which the Customer purchases
the Services. Because no services can replacel smsmess judgment, Global Crossing shall noebpansible
for any business decisions made, or actions takehebCustomer based on any part of the Serviaeddqed
under these terms. Global Crossing warrants thveitli{i) at all times provide the Services in coliapce with all
laws and regulations applicable thereto, and Gifgrm the Services in a professional manner im@zance with
generally recognized commercial practices and staisd Global Crossing makes no other warranty arantee,
express or implied, under these terms or othenaise expressly disclaims all other warranties odémons,
express or implied, including, but not limited twyamplied warranties or conditions of merchantapil
satisfactory quality, and/or fitness for a partisypurpose.

7. Miscellaneous

Customer may request changes in the Services azh3Crossing undertakes to use all reasonable&tim
accommodate any such request(s) subject to agré@memice and applicable timescale. Change(3)bsitome
effective once documented in writing and signedbyuthorized representative of each party. Ib&@l&rossing
does not agree to changes requested by the Custamsethe Customer does not wish to proceed wih th
Services unchanged, Global Crossing will have igig to cancel its provision of Services underdpelicable
Engagement and Customer will pay all Charges imclim respect of that Engagement up to the dadeaf
termination.

For: CUSTOMER For: GLOBAL CROSSING

By By

Name Name

Title Title

Date Date
Full Customer Name: Master Agreement Reference No.
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