Global Crossing Enter prise Conferencing Services

% Global Crossing-

SPECIFIC SERVICE TERMSAND SLA FOR ENTERPRISE CONFERENCING SERVICES

Global Crossing Conferencing Services. These are the service terms for Global CrossiBgterprise Conferencing Services

(Audio, Web & Video), (the “ServicEswhich apply to Enterprise Conferencing Servipesvided by Global Crossing, in
addition to the terms of any Master Services AgreainRetail Customer Agreement or other Global Slngsmaster agreement
(in each case a “Master Agreeni@mxecuted by the Customer and Global Crossimgtial capitalized terms not defined below
or otherwise in these terms and conditions havents@nings given to them in the Master Agreement.

11

1.2

13

1.4

2.1

2.2

2.3

1. Genera

Global Crossing offers three types of ConferepcServices: Audio Conferencing, Web Conferenciagd
Videoconferencing. Rates and Charges for the &esythe Initial Term for which they are orderaty Minimum Usage
Guarantee and specific features requested by th@er will be set out on an Order Form or pricirgedule.

Global Crossing’s conferencing services areavaailable to the Customer on a 24-hour, seveddy$ per week, 365
days a year basis by contacting Global Crossingféencing Services using the toll-free customeegibne number
provided to by Customer, or by email.

Customer agrees that during the term of thipefyglix, for any ordered Conferencing Service, Gldrassing will be
used as its primary supplier of that type of coerfieing service.

Customer agrees to allow Global Crossing tatifleCustomer as a client in its marketing comneations materials for
any ordered Conferencing Service.

2. Minimum Usage Guarantee & Billing

If any of the rates or charges for Global Crigg€onferencing Services to be provided to Custcme conditional upon
a specific monthly usage/volume commitment or goi@e relating to the use by Customer of those Genéing
Services (a_“*Commitmef)t the amount of that Commitment, as agreed wittstGmer, will be set out in the Order Form
for the Service. Unless otherwise agreed in writijween the parties, only usage of Global Crossumgferencing
services described in these terms will count towasdtisfaction of a Commitment. In such circumstancCustomer
agrees that if its use or purchases of Global @rg¥Sonferencing Services should be less than traritment amount
for the relevant period, Customer will pay Globabs&sing a shortfall charge (the “Shortfall Chdjgealculated in the
following manner:

2.1.1 inthe case of a dollar (or other curren@geal Commitment, an amount equal to the Commitaraount
applying for the relevant period (i.e. month orrydess all charges (excluding taxes and surchiamgd by the
Customer for the Services during the applicabléopeand

2.1.2 inthe case of a Commitment based on miraftesage, an amount equal to the shortfall by witiehCustomer
missed the Commitment amount, multiplied by theliapple per minute rate for the applicable Confeneg
Service(s).

Customer agrees that the Shortfall Charge gealfor in this Section is a reasonable approxwmnatif the benefit of
Global Crossing's agreeing to provide Customer thiéhService(s) at the agreed rates, and is nenalty.

Billing. All charges for conferencing serviga®vided under these terms and conditions willls@iced as follows:

2.3.1 For US customers, all charges will be bibgdSlobal Crossing Telecommunications Inc.; allrges will be
invoiced and payable (at Customer’s option) in USBP, EURO or CAD;

2.3.2 For EU customers, all charges will be bilbgdGlobal Crossing Europe Limited; all charges Ww#élinvoiced and
payable (at Customer’s option) in USD, GBP, or EJRO

2.3.3 For Canadian customers, all charges willibedoby Global Crossing Telecommunications (Canddimited; all
charges will be invoiced and payable (at Custonmptgon) in USD or CAD; and

2.3.4 For customers in the Latin Americas regidinctearges will be billed by the Global Crossingrqmany that is a
party to the master agreement or other serviceeaggnat with Customer under which the services aveiged;
all charges will be invoiced and payable in USDesslotherwise agreed in writing between the paoties
otherwise required by local law.
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3. Audio & Web Conferencing
3.1 Global Crossing provides the following Audicdaeb Conferencing Services:

3.1.1 _Ready-Access®Global Crossing’s subscription-based audio comfezeservice, offering shared-port, reservation;less
automated audio conference calls. Subscribers ssigreed permanent access numbers and pass-codasilitate
conference calls without operator involvement.

3.1.2 Auto Event Call An access method for reserved audio conferentemawhich participants call into at least twdl tor
toll-free numbers and drop directly into confereirceither a listen only or an interactive modehisTreservations-based
service is completely automated; an operator idae for technical difficulties. This Event Cajipe does not support a
managed Q&A session or any of the other additienaldnced features associated with audio confergncin

3.1.3 Event ExpressA reservations-based audio conference servicgicPants are issued at least two toll/toll-freialdn
numbers and a separate speaker dial-in numbeleast sixty percent (60%) of participants dialtérthe Bridge and join
the conference call in listen only mode, without ibility to actively participate. Remaining pagents dial-in on a
different number, are answered by a Global Crosgpegator, placed into the conference call, andacdinely participate
in the call. A Global Crossing operator monitdng ttonference call and can conduct a managed Q&sise All
additional/enhanced services associated with atatiferencing are supported on this call type.

3.1.4 Event Call A high profile audio conference call, such aseamings release. This call is accessible viaaotbll-free
access and is fully operator-monitored. Partidipare issued at least two toll/toll-free dial-ianmbers and a separate
speaker dial-in number. All participants are angdeby a Global Crossing operator, placed intoctigference call and
can actively participate in the call. A Global €sing operator monitors the conference call andlecis a managed
Q&A session. All additional/enhanced services eisged with audio conferencing are supported o dhll type.

3.1.5 Event Call Dial-Out A high-profile audio conference call utilizing ehGlobal Crossing operator to dial-out to all
participants to connect them to the conference aalll additional/enhanced services associated wittiio conferencing
are supported on this call type.

3.1.6 Global Crossing’s Event Call DirectoAn online tool providing enhanced conference mdnand management of an
Event call by enabling the meeting organizer towie who has joined the call, view and maniputltite question and
answer session, and chat with the conference aperat

3.1.7 Ready-Access Web Meeting Ready-Access feature enabling the end-useomestto manage their meetings on-line,
change account options, hold a Web conference deegtresentations and applications with particgpargcord visual
applications synchronized with the audio confereacel store files online. Where Customer has edi&eady-Access
Web Meeting on a periodic named user license b@sgs, monthly billing associated with a particutarbscriber),
Customer agrees that it will only use Ready-Acddsbh Meeting for its internal business purposesyipied, however
that Customer may permit its customers, agentssabdontractors to use the Ready-Access Web Mettditize extent
that such third parties are not directly profitiitgm such services. Where Customer has orderedyRéecess Web
Meeting on a periodic named user license basistoBwes agrees that it will not resell, sublicenseettistribute Ready-
Access Web Meeting to any third party or use Re&cyess Web Meeting on a timeshare or service bupeais or to
operate a website or otherwise generate income Reaty-Access Web Meeting.

3.1.8 Ready-Access Scheduler for Microsoft Outlook® cdlnA Ready-Access feature that integrates Globak€&ing audio
and Web conferencing with the Microsoft Outlook®ecmlar. The Chairperson can create invitation®utlook® that
automatically include dial numbers and instructiémsjoining the audio conference and direct lifiss participants to
join a Web conference and check their browser gondition prior to the meeting. Scheduler alsoudes a Web
Meeting button on the Chairperson’s desktop thadraatically logs them into the Web Meeting.

3.1.9 Ready-Access RecordAn on-demand Ready-Access feature that is fallggrated with Web Meeting. The Chairperson
can start and stop the recording using telephonehtdone commands or select a button on the Weltihescreen.
Recordings are automatically synchronized with aisoformation presented in a Web conference ardstored online
in an Archive management system. The Chairperson amail or place a URL link on the Internet/Ingtrior
participants to playback the file online using adfl player. The Chairperson may also add accegstyecodes, receive
playback reports and download recordings to stwemton their desktop.
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3.1.10 Cisco WebEx™ Services, delivered by Global Crossing

(@ Full featured web conferencing services, piytiategrated with Ready-Access. Cisco WebEx smwiare available on
(i) a shared site / usage only basis and (ii) dod¢ed microsite basis, with various service ogtiamd billing options
available as set out below. Details of the spesiitvice elements and billing options selected bgt@mer will be set out
on an Order Form for Cisco WebEX services:

* Meeting Center Pro service; billing options inclidemed Host User Licenses, Full Deployment Useehses,
Large Rooms, Committed Minutes, Uncommitted Minufsared Ports; Port Suite Bundles (Meeting Center
including Training Center and/or Support Center).

e Training Center service; billing options includered Host User Licenses, Studio Slots, and Shargd.Po

e Support Center (aka Remote Support) service; iltiptions include Named Host User Licenses, ShRoests,
Service Desk Enterprise or Standard Named Hosnkiegand Set Up Fees, Remote Access per compatat A
Management per computer, Software Distributionquenputer, Patch Management per computer, ViruseBtion
per computer, Bundles of various configurationsl(iding any or all of the following - Remote Acceésset
Management, Software Distribution, Patch Manageméinis Protection) per computer Backup Management
bundle of GB storage.

« Event Center service; Large Rooms, Shared Portan@ibed Minutes, Uncommitted Minutes.

« Enterprise Edition service (includes any or althef following — Meeting Center Pro, Training Centuapport
Center, Event Center); billing options include Eptsse Named Host User Licenses, Enterprise Fytl@enent
User Licenses, SMB Full Deployment User LicensegeBprise Committed Minutes, Enterprise Uncommitted
Minutes.

« Additional fees that may apply to any of the sesvigpe/billing models above include Network Basetétding
(NBR) - Committed Storage fees per GB, Network BlaRecording (NBR) - Usage Storage fees per GB heciir
PCNow Enterprise - per block of computers, PCNoar&je Committed fees per GB, Branding fees, Oveiege

(b) A minimum Service Term applies to the provisiorceftain Cisco WebEXx services, both when initialigeved and
when and if subsequently renewed, as set out itatiie below. Notwithstanding anything to the cantrin the Master
Agreement or otherwise in these terms, Customereaghat on termination of these Services bef@etid of the
Minimum Term or Minimum Renewal Term, as applicalgigher (i) by Customer other thanrsuant to Customer’s
right to do so under the Master Agreement or theses because of Global Crossing’s breach, obyiislobal Crossing
because of Customer’s breach, Customer shall payondred percent (100%) of the monthly recurringrges
remaining through the end of the applicable Minimtenm or Minimum Renewal Term. Customer agreesttiat
termination fees provided for in this sub-sectiomlzased on an agreed revenue expectation andizagenalty.

Service type

Minimum Term (Initial order)

MinimurmeRewal Term

Named Host >= 50 Hosts Twelve Months Six Months
MC Active Host Twelve Months Twelve Months
Connect & EC Large Room Twelve Months Six Months
All Full Deployment Offers Twelve Months Twelve Mths

EE Named Host & MC 200
named Host

Twelve Months

Twelve Months

EC Campaign

Six Months

No Minimum Renewal Term

All Other Service types

Three Months

Six Months

(c) Notwithstanding anything to the contrary in the Ma#\greement, and subject only to the partieseiggeotherwise in
an Order Form for Cisco WebEXx services, at theddrible initial Service Term for which Customer aisléhe above
Cisco WebEXx services (or, in the case of the Sesvic which a Minimum Term applies, at the enchaf Minimum
Term), the term for those services will automaticeénew for the Minimum Renewal Term indicatedhe table above,
unless Customer provides written notice to Glob@alsSing, at least forty five days prior to the efithe then current
term, that it does not wish to renew its ordertfarse services.

(d) The use of WebEXx services is subject to taiataestrictions as follows:

¢ Customer shall not reverse engineer or decompije/debEXx application programming interfaces thatodém&lobal
Crossing to integrate access to Cisco WebEx seif@atires into Global Crossing’s Services and/aeire or
generate Customer billing data;
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« Cisco WebEx services shall not be resold, distebutsed for any commercial purposes, used on esliare or
service bureau basis, or used to operate a welnisitéherwise generate income except in the ordicaurse of
Customer’s business.

¢ Customer’'s use of a user identification or screama issued by American Online (“AOL”") or its affites (in
connection with Cisco WebEXx ‘Connect’ service, iirghased by Customer, shall be governed by the Nétwork
Registered User Terms of Service: http://aboubabtietwork/terms) use

« Notwithstanding anything to the contrary in the kdasAgreement, Global Crossing’s obligations (unither Master
Agreement) to indemnify Customer in respect ofrakathat its Services infringe the proprietary rigbt a third party
shall apply, in respect of Cisco WebEXx servicesgy om claims that the Cisco WebEXx services infringmpyright or
patent existing in the United States, an EU Men®te, Norway, Switzerland, Canada, Japan, NewaAdal
Australia, Hong Kong, or Singapore, or a Latin Aioan Country in which Global Crossing provides ssehvices
to Customer.

3.1.11 Microsoft Office Live Meeting (offered by Global @ssing) A full featured web conferencing service powetsd
Microsoft, offering the familiar look and feel of itfosoft Windows® Live Meeting is fully integratedith Ready-
Access; a subscription to Ready-Access servicedsired in order to use Live Meeting service. LMeeting Named
User Licenses (“LicensBsare ordered for a minimum period of one yeag tklated charge is payable either once
annually or in monthly installments. Notwithstanglianything to the contrary in the Master Agreemanthe expiry of
the initial Service Term (and/or any renewal tefin{er which Licenses are ordered by Customer,témn for those
Licenses will automatically renew for successivelt® month terms (and Customer will be liable foe tharges for
those Licenses for the full new twelve month teramess either (a) Customer provides written natic&lobal Crossing
at least forty five days prior to the expiry of teen current term that is does not wish to rertessé Licenses or (b) the
Licenses expire after July 1, 2011 where, in eat $nstance, there shall be no renewal term. Beeofi Live Meeting
services is subject to territorial restrictiond@ows:

e For purposes of these service terms, the term “FalRctionality” shall mean the functionality that activated
when the following feature in the “Audio/Video Po#s” section of Live Meeting 2007 is activated:ndble
computer audio conferencing from this Conferencet&é.

«  When VolIP Functionality is disabled, Live Meetingrngces may be used in any country in the worldepek those
countries where the exportation or use of Live Megservices is prohibited by applicable law orulagion. As of
March 31st, 2008, such prohibited countries inclodeare not limited to Cuba, Iran, North Koread&uo, and Syria

«  When VolIP Functionality is enabled, Live Meetingvsees may be used only in the following countridsgentina,
Australia, Brazil, Canada, Chile, Colombia, CyprGzech Republic, Denmark, Ecuador, Estonia, Finl&mdnce,
Greece, Guatemala, Hong Kong, Iceland, India, led@ Ireland, Italy, Israel, Japan, Kuwait, Lattiaxembourg,
Malaysia, the Netherlands, New Zealand, NorwayuP®&ussia, Singapore, Slovakia, Sri Lanka, Southcaf
Sweden, Taiwan, Turkey, Ukraine, United Kingdom.itelth States & Venezuela (collectively, the “Apprdve
Territory’).

*  Global Crossing reserves the right to modify thepiwed Territory at any time upon written noticeGastomer,
which may include an email to Customer’s designataidt of contact for service related issues.

e Customer agrees to indemnify and hold Global Crnashiarmless from all third party claims, and to pay related
liabilities, fines, penalties, damages, and experdeany nature (including reasonable attorneyssfand costs)
arising out of or relating to Customer’s use ofd.iMeeting services VolIP Functionality outside aof #hpproved
Territory.

e If at any time Global Crossing becomes aware oft@usr’'s use of Live Meeting services in breachhef terms of
this Section, Global Crossing shall have the righitnmediately to terminate the provision of Liveebting services
to Customer or, at its discretion, to disable ValRctionality of the Live Meeting services providedCustomer.

e For the avoidance of doubt, any and all use of IMexting services by any person using access dedaeed to
Customer shall be deemed use of the Live Meetingcss by Customer for the purposes of this Section

e These service terms shall apply to the provisiorLioé Meeting services to Customer in addition tty derms
applying under Microsoft's Terms of Service relgtito Live Meeting services which Customer shalkéguired to
accept and agree to as part of the login proceds\fe Meeting services.

3.2  Global Crossing’s Ready-Access conferencingesysand network are designed to meet P.01 gradereice. Global
Crossing shall take all reasonable measures ta@psut availability; however, Global Crossing does guarantee port
availability in the shared port Ready-Access servicAvailability is on a first-come, first-serve dim Consistent
monitoring of port utilization enables Global Crimgsto proactively increase capacity to meet custodemand.
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3.3 Features: The table below sets out the features generaijlable as part of Global Crossing’s standard pgekaor
Audio & Web Conferencing Services, listed by sesyifor attended and unattended conference cals.“X” denotes
inclusion of the specified feature for that calpeéy) The feature list below is non exhaustive aedain features are
subject to availability. Feature availability isbgect to change. Additional charges, as set othénOrder Form apply to

these features where indicated below.

Automated Express
Ready-Access Event E\? ent Event Call
Call Size 8, 16, 24, 35, 50
60, 75, 96, or 150 3 - 500+ 3-500 3 - 3,000+
lines
Operator Availability Technical Technical 100% Operator 100% Operator
assistance assistance Monitored Monitored
Reservation Confirmation X X X
Access with a Passcode X Partial X
Customized Introduction Greeting* Semi-Custon S@ustom Semi-Custom
Dial in on a Toll Number International
- X X X
Participants
Dial in on a Toll-free Number X X X X
Enhanced Services Availability As Indicated X X
Listen-only Mode Chair/Part.
0 Controlled X X X
& Music While on Hold X X X X
g Operator Access X X X X
= Operator Dial Out Chairperson Partial X X
8 Operator Greets All Callers Partial X
- Q&A Session Coordination Se_le_cted X
5 Participants
w Roll Call Automated Partial X
% Security Screening Automated Partial X
x Standard Introduction X X
2 Standing Reservation X X X X
8 Web Meeting X
Ready-Access Web Meeting** X X X X
<= Ready-Access Scheduler for X
w § Microsoft Outlook® Calendar
w Microsoft Office Live Meeting
S E (offered by Global Crossing)** X X X X
gﬂ Q Cisco WebEx services** X X X X
T Participant Notification (Scheduler) X X
< O [ Communication Line X X
g § Participant List (faxed or e-mailed Partial List X
a0 Recording/Taping (Record on X X
2 = demand)
2 Conference Playback X X X
~ | Taped Conference Rebroadcast X X
Transcription X X

Notes: *Available subject to additional conditions.
**Ready-Access Web Meeting, Global Crossing Livedileg and Cisco WebEX services are only integrai¢il Ready-
Access but they may be used as a stand-alone sevitlt Event call types.

3.4

Pricing: Charges for Global Crossing Audio & Web Conferegc8ervices are per minute, per line, and includettdl-

free, dial-out, and bridging charges. Internatiafial-out charges are additional for all call typ€sll time is measured in
one (1) minute increments from when a conferencicg@ant is connected to a Bridge for a conferemctl the time that
conference participant is disconnected from thaddgr.

e Ready-Access: Toll-free, Dial-Out
¢ Auto Event Call: Toll and Toll-Free

. Event Express Call: Toll, Toll-Free, and Dial-Out
. Event Call: Toll, Toll-Free, and Dial-Out

© Global Crossing Rev. June 2011

GLOBAL CROSSINGBTOMER - CONFIDENTIAL

Page 5 of 12



Global Crossing Enter prise Conferencing Services

3.5

41

41.1

« Ready-Access Web Meeting: hilling options inclupler, participant per minute usage based chargesrardic
named user license models (e.g., monthly billilgpaimted with a particular subscriber).

«  Microsoft Office Live Meeting (offered by Global @sing): billing options include usage based, baséd and
named user license models.

e Cisco WebEXx services: per participant per minutgasnamed host and port based license models.

* Ready-Access Scheduler: No charge

* Ready-Access Record: Setup fee, file hosting fekeaatitional playback charges apply

Charges for all Audio & Web Conferencing servidas|uding any ancillary charges for additional seeg or features
ordered by Customer, will be set forth on the Oifelaim for the Service (collectively “ChardgsBilling for all elements
of Global Crossing Audio & Web Conferencing Sergiégin arrears.

Customer understands that the Charges applyitige Service are reflective of the charges leviedlobal Crossing by
third party providers (“Third Party Charggsvho terminate calls to numbers on networks owaed/or operated by
those and other third party providers, and thasehthird Party Charges may be subject to chandgegitive term for
which the Service is to be provided by Global Cirog$o Customer. Accordingly, Global Crossing ressrthe right,
upon three calendar days’ written notice, to insesthe Charges applying for calls made to specdilcdestination
regions and/or to change Charges based on chamésd Party Charges, which revised Charges shiladl effect at the
expiry of the three day notice period.

4. Videoconferencing

Global Crossing’s videoconferencing servicevjates a fully managed videoconferencing solutidoveihg for visual
collaboration between two or more sites. Videocwrfeing service is made available to Customer eitre a
Reservations Basis or via Global Crossing’s Dialoligh Gateway feature as follows:

Reservations Basis: Customer contacts Global Crossing Conferencingi&ss to schedule a videoconferencing call

either by using a web based reservation systerasbigned telephone number, by email, or by faxob&@ICrossing shall
provide confirmation by e-mail or facsimile to astgated reservation site or sites, within an apate timeframe,
based on a request for a Videoconference confefemwecustomer. Videoconferencing calls may beegitfdultipoint (>
3 sites) or Point-to-Point (two sites). In eithase, Global Crossing video operators dial out th sgheduled Customer
site and/or Customer dials into the videoconferaradkefrom each location. Global Crossing vide@igtors will

perform a “Meet-and-Greet” with all of the connetteustomer sites prior to the call start time (attet up time is
captured in the customer reservation) and theiitieo Operator begins the call and continuously itoos the call
connectivity for issues. A summary of the servigesvided by Video Operators is as follows:

* Before the call reservations via phone, fax, e-mail, or a pretary Interactive Web Reservations (IWR) portal

o During the call- dial out to sites, “Meet-and-Greet” sites, bridBe& ISDN sites, monitor connectivity, trouble
resolution of dynamic issues, and bridging ISDNRaalls or vice versa (hybrid calls)

e After the call- Online video reports, flexible billing options)catrouble ticket reporting.

4.1.1.1Hosted Video Bridge Service§lobal Crossing will provide video bridge sendder multi-point videoconferences

using Global Crossing owned and hosted bridgesseéklice features described in Sections 4.4 anbeldw are
available on Global Crossing owned and hosted vid@lging equipment. Global Crossing hosted brisgevices are
available to provide failover capability for Custemmeetings as well as other features not supporneggustomer owned
video conferencing bridging equipment managed lpb@ll Crossing as described in the following Section

4.1.1.2Managed Video Bridge ServiceSlobal Crossing will provide video bridge sendder multi-point videoconferences

41.2

using Customer owned video conferencing bridgingjgent. In order to avail of this Service featwgach sites at
which Customer owned video conferencing bridgingigapent is to be managed by Global Crossing must be
provisioned with a Global Crossing Converged IPvi8erlPVPN port to facilitate remote connectiortiie equipment to
be managed by Global Crossing. Customer is resplerfsir configuring and ensuring that such remaigeas remains
available Global Crossing will manage scheduledtings accounting for the number of ports providedtee Customer
provided bridges. AES encryption, Continuous Presegand cascade ports (as described in Sectiormnd.4.5 below)
will be supported on Customer provided bridges.

Dial Through Gateway: This feature enables IP/VPN or ISDN sites toatiyedial to other IP/ VPN or ISDN sites via
self launching calls on the hosting zone bridgBisese calls are reservation-less, allowing usediréatly set up and

© Global Crossing Rev. June 2011 GLOBAL CROSSINGBTOMER - CONFIDENTIAL Page 6 of 12



Global Crossing Enter prise Conferencing Services

4.2

4.3

4.4

441

4.4.2

45

45.1

4.5.2

453

454

455

45.6

launch videoconferencing calls, utilizing Globab&sing’s MCU/gateway between two sites. Theses ca#
automatically established and disconnected by $kee without having to use Global Crossing conferen&ervices to
schedule, establish or terminate a video conferealteThe dial through Gateway feature is onlyikde at Customer
sites at which Customer has ordered an IP VPNwitiitpremium class of service (CoS).

The following three transport methods are awéd for Global Crossing videoconferencing services
* | SDN: Videoconferencing calls originate and terminaed to end’ on third party provided ISDN circuits.

» |PVideo: Videoconferencing calls are delivered over GlobalgSing’s IP VPN Network using Customer’s Internet
standards based end point equipment. As a condifitins service, Customer must order an IP VPN pith
premium class of service (CoS) at each site atlwitiwishes to use IP Video service. This serviae/joes
inherently secure access over Global Crossingi@m@iMPLS network with packet prioritization to ans video
and voice quality. Customers may choose to degplisyservice as either an overlay network or asreverged IP
(data/voice/video) solution.

e PublicInternet: Videoconferencing calls are delivered via theljulaternet into Global Crossing’s video hosting
zone for connectivity to Global Crossing’s videddiges. Due to the inherent nature of the publierimet,
videoconferencing calls delivered by the publietnet are delivered “as is” without any warranteservice level
guarantees of any kind.

Global Crossing shall prepare and deliver tst@uer a report on any technical difficulty encawetl during a
videoconferencing call, for use by Customer or Gun&tr’'s equipment vendor(s).

The following optional features are availaleonnection with Global Crossing videoconferencsagvices, whether
accessed on a Reservations Basis or via Globakitigis Dial Through Gateway feature. Additional iiess may apply
to the use of some or all of these features, adfgakin the Order Form:

TranscodingTranscoding provides a mechanism to convert aovgtream from one format to another. This is iregu
when endpoints with different capabilities partatip in a videoconference. Global Crossing proviledollowing;

e network: IP (H.323) to ISDN (H.320)

* Resolution CIF or QCIF, Enhanced QCIF, high deitomit

*  Video algorithms: H.261, H.263, H.264 (proprietary)

* Frame Rates: 7.5 FPS to 30 FPS

e Audio algorithm G. 711, G. 722, G.722.1, G.722..nAx C (Siren-14) G.723, G.728.

Speedmatchings a subset of transcoding. Network rates: 18pKo 2 mpbs

The following optional features are availaleonnection with Global Crossing videoconferencgagvices, onlyvhen
accessed on a Reservations Basis. Additional changg apply to the use of these features, as sét the Order Form:

AES Encryption (Advanced Encryption StandaSiypported in all types of ISDN and IP video coefees.
Communication to and from audio-only PSTN particiggacannot be encrypted

Cascade ParVideoconferencing feature facilitating a videkiiline between two bridges. This option may be
requested by customers in lieu of connectivity lBemvmultiple sites on one bridge.

Continuous Presenc¥ideoconferencing feature enabling videoconfeeetdll participants to view multiple sites on a
video screen at the same time. Various screen sgmbinations are available.

Director Control Videoconference feature facilitating the provisloy Global Crossing of a dedicated Video operator
to dynamically change the video and audio contralsed on a designated customer request. The opeyegives
commands from the customer contact and dynamisaliiches the video to the requested view.

CD-Rom / VHS / DVD RecordingAt Customer’s request, Global Crossing can restitdoconference calls on CD-
Rom, VHS or DVD.

Event View Meetingprovides an operator-assisted video call whicly melude an audio add on.
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457

4538

4.6

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

Hybrid Meeting Audio add-arVideoconferencing feature enabling individualg#sticipate in a videoconference via
audio only. The following meeting options are #afalie:

. Operator assisted

. Operator unassisted

. Communication line

. Link Line: dial in (includes toll, toll-free, diah, toll-free dial out, and toll dial-out withindth America
. Link Line: dial out (North America only)

V-Link: (Satellite download);, Provided by third partypsantractors to Global Crossing, the V-Link solatfrovides
a gateway service to relay (KU and C-Band) sateliibadcast programs to videoconference sitess@itvice supports
H.320 and H. 323 standards-based videoconfereisgistgm, providing a signal at a customer-selecatd icite from
129K up to 15 Mbps. This is a unidirectional (om&y) service.

Dedicated Scheduling Bureau: Dedicated Scheduling Bureau service is a duftsourcing solution for managing a
videoconferencing room network. The service inctudheduling of Customer's video rooms and equipmen
worldwide. Global Crossing books the meeting, fiesimeeting room availability, and sends confiiows to all site
administrators.

If selected by Customer, Global Crossing Isballicate a team of Scheduling Bureau Consult¢#f88Cs”) to
accommodate Customer’s needs. The SBCs will stipperCustomer to establish account informationdgines and
requirements, and will be knowledgeable on eachtdbuer site listed within the database. Customeesponsible for
making up-to-date information available to Globabssing about its sites. Global Crossing will mtogely work with
the Customer POC to update the Customer site irdtioom on an annual basis. The SBCs will be the amym
scheduling/reservations points of contact, resfpd@dor organizing Customer’s site information drabing all specific
data readily available for questions 24-hours a dayring off hours trained Operators will be aghie to accommodate
Customer requests.

The Customer point of contact (“PQ®@ill contact Global Crossing Conferencing Semsdo schedule the use of video
rooms for point-to-point videoconferences, multigoiideoconferences and any other function thatireq occupation
of the videoconference rooms. Global Crossing antees confirmation within a timeframe appropriatéhe start of the
meeting, by e-mail or facsimile to a specified emttat each participating endpoint, as well amtketing reservationist,
after receiving a request from Customer. Standadidated Scheduling bureau service offers a PeligedaDirect Dial
(toll and toll-free) number and greeting and Peatiaed Email Address for reservations corresponeenc

Global Crossing will:

«  Coordinate public room usage for the Customeryitiolg locating and scheduling the room, acceptitig foom
room broker, and billing Customer back without magrlon invoice.

. Store information regarding the Customer's videf@@mce sites, Customer’s clients’ sites, Custdnternal
billing information (i.e., P.O. numbers, charge esdchairperson name, participant names) withih eseting
record.

e Coordinate Hybrid Meetings with Global Crossing'sdlo Conferencing service.

« Send confirmations of new meetings, meeting charages meeting cancellations to Customer reserviation

Global Crossing Conferencing operators vatl manage meeting schedules for Customer rooms;amact rooms to
obtain site information or availability that aretraopart of the Dedicated Scheduling Bureau service

The Customer POC will receive a monthly Slcitiag Report from the Global Crossing account nganancluding the
following:

«  Number of Meetings Scheduled, Number of Meetingscgked, Number of Meetings Executed.
e Troubled Meeting Information (breakdown by cause).

e Detailed Bridge, Network, and Scheduling Charges.

e Miscellaneous Charges (videotaping, Codec convessigLink, audio add-ons, etc.).

e International vs. Domestic Minutes.

The following conditions apply to the prowuisiof Dedicated Scheduling Bureau Service:
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e Customer must turn over all scheduling controllbparticipating video conference rooms to Globab€sing.

e Customer must enter into a minimum multipoint bidgservice agreement with Global Crossing Conferen
Services.

e Global Crossing Conferencing Services will not sithe “bridged” meetings that do not take place @i@bal
Crossing bridge.

4.7 Videoconferencing Suite Service: Videoconferencing Suite Service consists of themedion of videoconferencing suites
(“Suites’) together with the provision of videoconferencieguipment (if requested) to facilitate the placifig
videoconferencing calls using Global Crossing’swiconferencing services described above. Suitgsravéded via third
party subcontractors to Global Crossing and ardadbla for reservation on an hourly basis. Suitesether Standard or
High Definition video capable on either IP or ISDitworks. Additional service features include pirevision of audio
conferencing systems, rental of DVD/VHS players pravision of refreshments. Suites can be resemséaty Global
Crossing’s interactive Web Reservations (IWR) by e-mail and/or phone calls to the Global Grags
videoconferencing operations center. For Suitékérlnited States, Global Crossing will confirm igadaility and pricing
for requested suite(s) by email with two (2) hoofrseceipt; for suites outside the US, availabitityd pricing will be
confirmed within forty-eight (48) hour€ancellation charges apply if Suite reservatioescancelled by Customer for any
reason following confirmation of availability by @al Crossing. Cancelation terms vary by locataamcelation terms for
the particular Suite(s) reserved by Customer valtbnfirmed in the confirmation email issued by l&albCrossing.

4.8 Customer Video Endpoint M anagement Service:

4.8.1 Standard Monthly Management Service (MWis service consists of the following elemeptsging for all service
elements will be set out in the Order Form:

4.8.1.1 Customer Video Equipment Monitoring
* Up/Down Status (five minute interval polling)
* Testing of equipment upon customer request forydgtter and packet loss.
» Customer Notification of equipment failure.

4.8.1.2 Web Portal/Reporting
* Web portal used for web address book.
« Video Performance reports

4.8.1.3 Failure Notification:Notification of failure in Customer video equipntés available only for Customer devices that
are always in an on-state (i.e., not supportednfbile endpoints). Customers who turn-off or mthar video
equipment twice within a rolling 30 day period wilbt receive equipment failure notification forttvice (but may
avail of the other features provided).

4.8.1.4 Fault Resolution
« Notification: Global Crossing will call the Customend assist in troubleshooting following the
occurrence of one of the following events:
o Customer equipment cannot connect to a conference.
o Customer equipment does not transmit video and/dioa
o Customer experiences degradation in video andiipasignals.

* Troubleshooting: Upon the occurrence of one of évents above, Global Crossing will contact
Customer to troubleshoot the issue(s). In additi@umstomer may contact Global Crossing for assistanc
in troubleshooting the following issues:

o Problems in Initiating or receiving videoconferargicalls
o Customer equipment connecting at lower bandwidtin tequired.

« Equipment Reboot: Upon customer request or uparbteshooting, Global Crossing will remotely
reboot the Customer’s equipment (available for Baity and Tandberg equipment only).

4.8.1.5 Third party maintenance dispatcBtobal Crossing can provide a third party mainteradispatch service for
Customer video equipment covered by an active ¢atiymaintenance agreement with the following tipiadty
manufacturers: Polycom, Tandberg, Lifesize andforySGlobal Crossing shall diagnose Customer vietpgpment
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issues with the Customer, and, upon determinakiahrepair or replacement is required shall conteethird party
manufacturer and arrange for that manufacturegpair or replace the equipment in accordance \wittapplicable
maintenance terms. As a condition of this Sereieenent, Customer must furnish Global Crossing Veitter(s) of
agency authorizing Global Crossing to act on itsaifeas and where necessary to liaise with Polyctendberg
and/or Sony, as applicable.

4.8.1.6 Codec UpdatesSoftware updates pushed to codecs (for Custoqmeépment covered by current (active third party
vendor maintenance agreements).

4.8.2  Advanced Video Equipment Management (Video Endpdiahagement — CustomJhis service consists of the
elements described in section 4.8.1, together thigifollowing; pricing for all service elements lile set out in the
Order Form:

4.8.2.1 Central Address service
* Pushes a customer’s address book to endpointarénatonitored.

4.8.2.2 Maintenance Contract Update: Global Crossing witlate customer’s equipment manufacturer maintenance
agreement for endpoints with available manufactoraintenance support.

4.8.3  Customer Video Equipment Maintenance Servicgo service options (each with a different pricoption applying)
are available, as follows:

4.8.3.1 Remote Maintenance (Video Endpoint Management — MMM — Monthly Managetramd Next Business Day remote
Maintenance). Pricing for this service feature Ww#l set out in the Order Form. As and when requi&obal Crossing
will arrange to ship replacement components fdedacustomer video equipment to the Customer presraad will
then work with the Customer remotely via telephtiassist the Customer in replacing / installingt tomponent.
For maintenance requests received by Global Crgpdmfore 3.00 p.m. local time, replacement unitstvé shipped
for delivery by 11.00 a.m. local time on the nexisBiess Day (provided next day delivery servicesaamilable in the
applicable region).

4.8.3.2 On Ste Maintenance (Video Endpoint Management — MMM+QOS -- Monthly Maeatent and On-Site Maintenance)
On-site maintenance service comprises the followiegnents, pricing for this service feature willdst out in the
Order Form:
- Dispatch service personnel next business day, déssary (and if available in the applicable
region).
« Fault part/equipment replacement and system opealttesting within four hours of delivery of
replacement parts.
« Verification, with Customer, that the equipmenysgtem is functioning properly.

Provision of maintenance service is conditionalrugaistomer maintaining currency of replacementi\vard
warranties, either through Global Crossing or tigioapplicable hardware manufacturers. Global Cngsshall have
no responsibilities in relation to or arising frgminherited equipment faults or problems, (iiufs caused by
unauthorized modifications to equipment by anyotieeiothan Global Crossing or its agent(s), (iijlfa caused by
unauthorized software or expansion slot card(dailagion, (iv) Force Majeure events, or (v) eleat or network
outages or other problems at Customer’s premises.

4.9 Pricing. The following are the basic rate elements for Eprise Videoconferencing Services.

4.9.1 ForISDNvideoconferencing the pricing components are bevis, details of which will be listed on the Ordesrm for
the Service:

« Video bridge charges per port/per hour rate. Gimege billed in one minute increments
* ISDN network charges as agreed with customer anousén the Order Form for the service

4.,9.2 For IP Videdhe pricing components are as follows, detailloith will be listed in the Order Form for the Siep:

« |P Video Bridge charge: based on a per site/minatte as agreed with Customer.
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493

495

4.9.6

497

498

499

« Network Charges: (i) A fixed recurring Monthly P&ental Charge for the agreed aggregate bandvesith for
each IPVPN port ordered by Customer, and (ii) adirecurring Monthly Commitment Charge, at the edre
upon per megabit rate, for the committed amoutasidwidth connectivity (for Premium CoS) selectgd b
Customer at each IP VPN port ordered by Customer.

¢ Local Access Charges: (i) Installation chargeif)aand (ii) fixed Monthly Recurring Charge for alwgal access
circuit(s) ordered by Customer from Global Crossing

If customer uses the Dial Through Gatewatufea(described above), the following charges apply

« |IP VPN site to off-net ISDN site calls: Charge pan per channel network rates for outbound ISDNso@aries
country by country as set out in Order Form)
*  Off net ISDN site to IP VPN site calls: Charge pert per hour gateway service fee, as set out deCForm.

Scheduling BureaiThis provision of this Service feature incurs anthly recurring charge per room, as set out in the
Order Form for the Service.

Videoconference Suite Servi¢&ricing for Suites varies depending on the tirheélay during which the Suite is to be
used; as set out below. Pricing will be set ouhaOrder Form for this Service feature.

Standard Hours 8:30 am - 5:00 pm (local time) Maynthrough Friday

Premium Hours 6:00 am - 8:30 am (local time) Maynthrough Friday
5:00 pm - 9:00 pm (local time) Monday througidiy

Super Premium Hours 9:00 pm - 6:00 am (local tiMehday through Friday

Customer Video Equipment Management SerReieing for Customer Video Equipment Managemeswiges will be
set out in an Order Form for those Services

Managed Video Bridge ServicePricing for Managed Video Bridge Services,ifiered by Customer, will be set out in
an Order Form for those Services

Ancillary charges Ancillary charges for videoconferencing servicés;luding rescheduling charges for scheduled
conference calls and expedite charges for callecadbd to take place within an hour of reservatiore, are set out in
the Order Form for the Services.

5. Compliance with laws

5.1 Customer acknowledges that elements of the Sertiitelsiding, but not limited to, the recording afdio and/or video
conferencing calls) may be subject to laws andlegigums in the jurisdictions in which those sergi@ge provided,
including export control and privacy laws. (“Ap@igle Laws$). Global Crossing and Customer undertake to cgrily
with all Applicable Laws in the provision and udette Services respectively.

6. Definitions

As used in these terms and conditions, the tbsfmv have the following meanings:

. Bridge Equipment installed at Global Crossing Conferegcservices' location(s), including software, neaeg
cabling and modem equipment, with capabilitiesin& multiple telephone callers or videoconferenitessinto a
single conference and conduct multiple simultanemderences.

. Call Summary Reports for videoconferences listing video ussiggistics which may be requested by Customer,
which may include number of meetings scheduled, bemof meetings canceled, number of multipoint
videoconference calls executed, number of videaente call hours by site, average videoconferéarogth,
number of trouble tickets opened, and number afti®tickets opened by category.

. Chairperson/SubscribefEnd-user customer who acts as the moderatordonterence call.

. Client Room A videoconference meeting room on the Custonpesises.
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. ‘Dial-In’ Conference (Meet-Me)Process whereby Chairperson notifies confereactcpants of scheduled time
of conference call and participants initiate cafio the conference calls at the scheduled timepvéadefined
access telephone number.

. ‘Dial-Out" Conference Process whereby the Chairperson notifies conferarall participants of the scheduled
time of a conference call and a Global Crossingatpe dials participants and connects them to tieduled
conference call.

. Hybrid Meeting A videoconferencing meeting incorporating botde6 and audio-only sites. This feature is not
included in standard pricing for audio conferencsegvices, additional charges apply to a videoaenfgng
Hybrid Meeting.

. Multipoint VideoconferenceA videoconference call, reserved by an end-usstoceer, in which parties at more
than two locations participate.

. MCU (Multipoint Conferencing Unit)Equipment furnished by Global Crossing and insthit Global Crossing
Conferencing Services’ location(s), with capalsbtito link multiple callers into a single Videocerdnce and to
conduct multiple simultaneous Videoconferences.

. P.01: P.01 refers to the Erlang traffic model used ttneste the number of audio conferencing lines/ports
required. “Blocking” is the failure of calls asresult of an insufficient number of lines/ports fxgiavailable.
P.01 means one audio conferencing call blocked @@rcall attempts.

. Point-to-Point Videoconferencé Videoconference call, reserved by an end-usstamer, in which two parties
only at separate locations participate.

. PostView® A digital recording and replay of a previouslgoeded audio conference call.

. Videoconference Hour§he time measured in one (1) hour incrementshalietl in one minute increments, from
when the first conference participant is connetteal Bridge for a videoconference call until thredithat the last
participant is disconnected from that Bridge.

. Web ReservationsAn always available videoconferencing featureilitating the sending of scheduled
conference call to Global Crossing operators, wbafiom the entry of that meeting information in the
conferencing system database and send detailg sttieduled call to the appropriate attendees.

For: CUSTOMER For: GLOBAL CROSSING
By By
Name Name
Title Title
Date Date
Full Customer Name: Master Agreement Reference Number (if any)
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