Global Crossing Enterprise VoIP Service™

% Global Crossing’

SPECIFIC SERVICE TERMS FOR ENTERPRISE VoIP SERVICES™

These are the specific service terms for Globak§lng's Enterprise VoIP Services (the “Serviceshjalu apply in addition to the terms of
any Master Services Agreement, Retail Customer é&gemnt or other Global Crossing master agreemea@h case a “Master
Agreement”) executed by the Customer. Initial caged terms not defined in these terms and canmdithave the meanings given to them
in the Master Agreement.

1. Description & Availability of Services

1.1 Global Crossing Enterprise VolP Outbound Servica®Vides packetized interconnection for accessspramn and termination of voice
traffic over Global Crossing’s Voice over Interfebtocol (“VolP”) Class 4 network. The Service pags dedicated (direct) outbound
calls originating from countries listed at Globab&sing’s Enterprise VolP service availability wiédswvailable to view at this URL:
http://www.globalcrossing.com/terms. The Servicdasigned to facilitate the placing of calls temiational wireline and cellular
destinations. Subject to the terms of Sectionl@vbethe Service may also facilitate placing cédisilomestic wireline and cellular
destinations. Termination of calls, where not Heddlirectly by Global Crossing, is handled by dhparty contractors to Global
Crossing.

1.2 Global Crossing Enterprise VoIP Local Service™ (IDDI) provides packetized interconnection for ascémnsport and termination of
voice traffic over Global Crossing’s VolP Classetwork. The Service is a one-way inbound voicéraakervice, provided in the
countries listed at Global Crossing’'s EnterpriséR/service availability website available to viettfsis URL:
http://www.globalcrossing.com/terms. The Serviceyiba provided in additional European countries magavailable basis. The
Service supports inbound voice calls terminatintheoCustomer’s business location and facilitatesctiaccess from the PSTN via
Global Crossing’s worldwide VoIP network. The Seevsupports Session Initiation Protocal (“SIP”).

1.3 Global Crossing Enterprise VolP On-Net Plus Sefgarovides access, transport and termination aevivaffic over Global Crossing's
Voice over IP (VolP) Class 4 network. The Sengapports the transmission, via dedicated Interrebpol (“IP”) or time division
multiplexing (“TDM”) connected Customer locatiomsEurope, North America, Asia and Latin Americatber dedicated Customer
locations in those regions via Global Crossing’$”/Glass 4 network without accessing the publi¢cveid telephone network
(“PSTN"). In addition, calls can terminate to G&bal Crossing reservationless audio conferenbitdpges without accessing the
PSTN. The Service is offered in conjunction withiIf®utbound Service, facilitating the transmissidioutbound calls to worldwide
destinations (wireline and cellular) as describiedva.

1.4 Global Crossing Enterprise VolIP International Teke Service (“VolIP IFN") and Universal Toll Freer8ice (“VolP UIFEN")
provides access, transport and termination of vinéttc over Global Crossing’s VolP network. IFEXd UIFN calls may originate from
countries where Global Crossing offers servicee atailability is subject to change and the specifiuntries are identified on the
Order Form. The ability of callers to place caidFN and UIFN numbers is subject to limitatiomsacountry by country basis, in
some countries for example, calls to IFN / UIFN fe@ns cannot be made using payphones / coin opaedephones, mobile
telephones and/or hotel/motel telephones. Inftioman such restrictions is available on requesthfCustomer’s Global Crossing
Customer Service Manager. Switched IFN and UIFN Hiee/Freephone termination is generally avaédbl termination to PSTN
numbers that can be accessed by the Global Crosstagrk, either directly or via third party subt@ctors. Calls to VoIP IFN
and/or UIFN numbers provided by Global Crossinghcaiibe terminated by Global Crossing at domestiations within the country
in which such IFN / UIFN numbers are provided;aallls made to IFN & UIFN numbers provided by GloGabssing as part of this
service will be terminated to Customer’s designédedtion via Global Crossing Network and publigallvailable facilities. Customer
may subsequently redirect such calls to any lonatfdts choosing, but additional charges apply retsich calls are redirected to
international locations, as further described inti®a 4.6 below ..

2. |IP_Connection Types

2.1 Subject to the restrictions set out below, threedRnection types are available: Global CrossgHN Service™, Global Crossing
Dedicated Internet Access (DIA) Service™ and Pulbliernet (via Tier 1 ISPs only). The IP connesctigpe selected by Customer,
by site location, together with the bandwidth restad by Customer for each site, shall be specifiethe Order Form for the Services
ordered, together with details of (i) point(s) oégence (“POPs”") at which Customer will accesGlobal Crossing IP Network, (ii)
local access circuit requirements (if any), (iiijgng, (iv) length of Initial Term, and (v) any tpnal services selected by Customer.
Customer may choose to have a different IP conmetype at each site at which the Services are forbvided.

2.2 VolP Local Service and VoIP On Net Plus Servicesarly available at Customer locations that areneoted to Global Crossing’s

Network via either (a) one of the IP connectionetyglescribed in Section 2.1 or (b) by a Global &masprovided dedicated TDM
voice circuit (in either case “Customer On-NetL ¢mas”).

© Global Crossing. Rev: April 2011 Page 1 of 11



Global Crossing Enterprise VoIP Service™

2.3 Class of Service (“CoS”") is dependent upon thedfmection type selected by the Customer as deschiéew.

2.3.1  Global Crossing IP VPN Service IP connection: RiesiExpedite Forwarding CoS. For IP VPN IP conpecttonnectivity is
between the Customer’s router and the Global Qrg€BR router located at the selected Global CrgR@P. IP VPN service
provided under these terms and conditions is évailanly in support of Global Crossing Enterprisal¥ Service and does not
support the transmission of other data betweeromestlocations.

2.3.2 Global Crossing DIA Service IP connection: Provittesst effort’CoS. For DIA IP connection, connectivity is betwee
Customer’s router and the Global Crossing aggregatiuter (AR) located at the selected Global Gngskiternet Protocol POP.

233 Public Internet IP_connection: Customer may chdosgrange access to the Global Crossing IP Netwiarkny Tier 1 third
party ISP. The CoS setting on Public Internébést effort’ Public Internet IP connection is facilitated beém Customer’s ISP
and Global Crossing’s VolP Network via Global Cings ISP peering points.

2.4 Where customer orders Global Crossing IPVPN semwid@lA service as its IP connection, the provisidithose services is (i)
subject to additional charges and (ii) subjech®terms and conditions and SLA for Global Cros§ingverged IP Services executed
by Global Crossing and Customer or, in defaultuzfsexecution, set out atvw.globalcrossing.com/terms

2.5 The following bandwidth options are available foe tServices:

Region Bandwidth Available Outbound | Toll Free OnNet Local IFN /
Plus UIFN
United States T-1, T-3, OC-X and Ethernet (FastE @GigE ) circuits Yes Yes Yes Yes Yes
integrating data and long distance and local voice
services, and T-1 or T-3 circuits channelizing long
distance and local voice services.
Canada T-1, T-3 and Ethernet circuits integratiagand long Yes Yes Yes Service Yes
distance are available, subject to confirmatiotinag¢ of Not
order. Available
Europe E1, E3, and Ethernet (Gig E) circuits awglakle, Yes Service Yes Yes Yes
subject to confirmation at time of order. Not
Available
Asia E1, E3, and Ethernet (Gig E) circuits are karde, Yes Service Yes Yes Yes
subject to confirmation at time of order.. Not
Available
Latin America/ | E1, E3, and Ethernet (Gig E) circuits are available Yes Service Yes Yes Yes
Mexico subject to confirmation at time of order. Not
Available

3. Service Features

3.1 The following Service features are available inreestion with the Services:

Service Feature Outbound Toll Free OnNet Plus DID/DDI IFN / UIFN
Announcements, that is, pre-recorded messages

S - Yes Yes No Yes
providing information on non-completed calls Yes
Online usage reports, via Global Crossing’s online Yes
uCommand system (the uCommand system is Yes Yes No Yes
presented in English and in US Dollars)
Domestic call terminations without the requiremient
dial country code prefixes (for calls originatedfie
US and Canada only) Yes Yes No Yes NA
Directory assistance/Directory inquiries (US and UK Yes, if NA
only) Customer also

Yes Yes Yes purchases VolP
Outbound
Service

Invoices for the Service (issued by Global Crossing Yes
Telecommunications, Inc.) may include Call Detail Yes Yes No No
Records
Validated and Non-Validated Account Codes Yes NA No No NA
Directory Listings: Available in North America and NA
the UK only. No Yes No Yes
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3.2 SIP Refer: SIP Refer functionality enables Custorogblind) transfer an inbound (VolP Local or VVoIBll Free) call to another
location using the SIP refer method (defined inlBiEF's RFC-3515). The inbound call may be to aita&lobal Crossing provided
direct inward dial phone number or to a Global Giog provided toll-free number. After answering tiadl, Customer may refer the
call out to any of the following:

« any domestic or international POTS number,

* a Global Crossing provided direct inward dial numbe

¢ a Global Crossing provided toll free number,

¢ anon Global Crossing provided toll free number, or

« a Global Crossing provided VolP On-Net Plus number.

The inbound portion of each such call (to the Gl@rassing provided Direct Inward Dial number (“DIDDI") or Toll Free Number)
will be billed in accordance with the terms of yagreement with us for those services, and theooutth portion will be charged in
accordance with the following table.

Outbound Call Destination Global Crossing Charges

Domestic or International POTS number Charged tst@ner at VolP Outbound per minute rate

Global Crossing provided DID Number No Charge tat@mer (other than any charges applying to theigimv of that
DID number to Customer)

Global Crossing provided Toll Free Number No Cham€ustomer (other than any charges applyingegtbvision of that
Toll Free number to Customer)

Non Global Crossing provided Toll Free Number| Nafge to Customer

Global Crossing provided VolP On-Net Plus No Charge to Customer (other than any charges imgply the provision of VolP

Number On-Net Plus Service)

In addition to the above charges, SIP Refer fonetiity incurs a monthly recurring charge per siaous session, as set out in the
Order Form. The provision of SIP Refer functionailg conditional upon (i) successful interoperaypilesting of Customer’s and
Global Crossing’s equipment (which will be scheduby appointment) and (ii) Customer ordering Globedssing Enterprise VolP
Outbound service.

4.  Charges and Billing

4.1 For all Enterprise VolIP Services, the Customerlstedéct the Simultaneous Session Capacity reqairedch interconnection point
where Customer will interconnect with Global Croggs network for the purpose of using the Servieagh a “Service
Interconnection Point”). “Simultaneous Session &#y” is defined as the number of simultaneoutsdaustomer can make and
receive at a particular moment in time at a Seririterconnection Point. A monthly recurring charge set out in a pricing schedule
either (i) forming part of Customer’s Order Form foe Service or (ii) forming part of Customer’s sfier Agreement (in either case,
the “Rate Plan”), shall apply for each such Simétaus Session Capacity selected by the Customeagardd to by Global Crossing.

4.2 For VolP Outbound and VolP Toll Free Service, taterplans are available, as follows:

Plan Type Monthly recurring charge per | Call Charges per call placed
Simultaneous Session Capacity
(per Section 4.1)

VolIP Plan | Yes Per minute charges* apply to allc
VolIP Plan II Yes Per minute charges* apply to cpléced to destinations outside

the VoIP bundle**

* Per minute charges vary by call destination fai® Outbound and call origination for VolP Toll Eras set out in the Rate Plan.
** Details of destination included in VolP bundleeaset out in the Rate Plan.

4.3 For VolP Outbound and VolP Toll Free Service, cbarfpr calls placed using those Services (ratenprute) will be set out in the
Customer’s Rate Plan. For each billing cycle marftBervice, Customer will be billed (i) the montlgcurring charge for each
Simultaneous Session Capacity and (ii) the actalatbarges for all calls placed at the applic&gevice Interconnection Point in that
billing cycle month, per the Rate Plan.

4.4 For VolP Plan Il only, if the Average Usage (afired below) by Customer across all Service Inten&ztion Points in a billing
cycle month exceeds 4,500 minutes, Customer wildsessed an additional charge calculated as fallow

Additional Charge = (Average Usage — 4,500) * Agaite Simultaneous Session Capacities * $0.0188doivalent in the currency
in which Customer is billed by Global Crossing).

For the purposes of the above calculation,
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“Average Usage” = Total Qualifying Voice Call Mirag divided by the aggregate Simultaneous Sessipadiiees applying at those
Service Interconnection Points throughout thatrglkcycle; and

“Qualifying Voice Call Minutes” means aggregate oties of (i) all calls placed by Customer to alltdestions using Enterprise VolP
Outbound Service, and (ii) all calls placed by ©ustr using Enterprise VolP On-Net Plus Servicegstidations not in the
Customer’s Service Dial Plan (defined in Sectidrefbw), if this service is used by Customer, anyidil calls received by Customer
on VolIP toll-free numbers provided to Customer ag pf Enterprise VolP Toll Free Service (US oniyternational Toll Free
Service and or UIFN (if these services are use@umstomer).

4.5 For VolP OnNet Plus Service, no call usage chafoggeer than the monthly recurring charge describelection 4.1 above) apply to
calls originating at Customer On-Net Locations ifued in Section 2.2 above) and terminating to ei{fenumbers included in
Customer’s Service Dial Plan at another CustomeN@nLocation (“On-Net calls”) or (ii) Global Crasg provided VolP DID
(Direct Inward Dial) numbers. Calls from Customer-Ret Locations, in countries in which Global Ciiagsprovides Enterprise VolP
Outbound Service, to numbers other than thosededin Customer’s Service Dial Plan or Global Ciraggrovided VolP DID
numbers (collectively, “Off-Net calls”) will be teinated by Global Crossing using Enterprise VolROund Service as described
herein. All such calls will incur charges at VolRitBound rates as set out in the Rate Plan.

4.6 Charges for VoIP IFN and UIFN service will be sat m Customer’s Rate Plan. Unless otherwise irtditén the Rate Plan, all rates
are per minute of usage from the originating couatrd charges are the same regardless of the fidey®r day of the week a call is
made Customer shall choose between a single consolidateite or invoices classed by location (whereatire VVoIP Toll Free /
Freephone number belongs to a single location)igea that in either case Customer shall be a gaaraf payment for all invoices,
regardless of location. If Customer redirects dallswitched or dedicated VolP IFN and/or UIFN Teilee / Freephone numbers to a
destination that is outside the contintental UnB¢altes, Hawaii and Canada, then the outboundopasfiall such calls will incur
charges at the rate(s) identified for internatideahination as set out in the Customer’s Rate.Plan

4.7 For all Enterprise VolP Services, except VoIP IFN &olP UIFN Services, that incur per minute uselgarges: (i) a minimum call
duration of one second per call applies; (ii) bilis in one second increments; (iii) individuall charges are subject to call rounding
to four decimal places; and (iv) aggregate calrgbs are billed to the nearest penny.

4.8 For VolP IFN and VoIP UIFN Services, the hillingchements are as follows:

¢ For the inbound portion of the call from the jurc@n of the IFN / UIFN number to the United S&té) a minimum call
duration of one second per call applies, (ii) bdlis in one second increments, (iii) individual charges are subject to call
rounding to four decimal places, and (iv) aggregalecharges are billed to the nearest penny.

«  Where the calls are subsequently redirected bymestto international locations as described irtiSeel.6 above, (a) a
minimum call duration of one second per call agpl{@) billing is in one second increments, (c)vidlal call charges are
subject to call rounding to four decimal places] &h) aggregate call charges are billed to theastgrenny.

4.9 In addition to the charges described in these tamdsconditions, additional charges (“Ancillary @es”) apply to the Services, as set
out in the Order Form for the Services or in aipgeschedule forming part of Customer’s Master Agnent.

4.10Short Duration Calls. If for any reason (i) the mage call duration for Customer’s use of VolP Outha Service is less than thirty
(30) seconds or (ii) the average call durationGastomer’s use of VolIP Toll Free Service, VolP I6NVoIP UIFN Service is less
than ninety (90) seconds, in either case when medscross a billing cycle month, then an addificharge, as set out in the
Ancillary Charges list, shall be applied_to alllsalsing the applicable Service type on the appleg€ustomer billing account in that
billing cycle month. For the purpose of this praeis (a) call duration is the time from the poinat a call is connected to the party or
equipment receiving it to the time that the calflisconnected, as recorded by Global Crossing@naatted call rating systemand (b)
average call duration shall be calculated by dhgdhe aggregate duration of all calls using thgiegble Service type (applied to a
specific Customer account number) in a billing eycionth by the total number of calls of that typé¢hiat billing cycle month for that
account.

4.11Non Geographic Numbers. If more than five percgfb) of Customer’s minutes of usage of outboundriretgonal traffic in any
billing cycle month terminates to non-geographimbers (excluding calls to cellphones / mobile plsoared other non-geographic
destinations explicitly identified on the CustonseRate Plan), Customer will be assessed an adalitthiarge of $5.99 per minute (or
equivalent in the currency in which charges forrglevant calls are invoiced) for all minutes oflmund calls to non-geographic
numbers in that billing cycle month.

4.12Billing. Notwithstanding anything to the contrarythe Master Agreement (and regardless of thditotaf the Global Crossing and
Customer entities that are a party to that agre8iribe parties agree and acknowledge that allrarise VolP Services described in
these terms and conditions (including the provisibdirect inward dial local numbers / direct dialvard local numbers) provided by
Global Crossing in countries other than the Un&gates will be provided by Global Crossing’s liceshgffiliate in the applicable
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country, and all charges in respect of those Seswdll (unless otherwise agreed in writing) beoilwed to Customer by, and payable
by Customer to, the Global Crossing entity which {garty to the Master Agreement.

4.13Traffic Profile. As a condition of the provision Bhterprise VolIP Services, Customer is requireprtovide Global Crossing with a
voice traffic profile and forecast of its usagettod Services (collectively the “Customer ProfileThe rates applying to Customers use
of the Services will be based upon (i) the CustoRrefile or(ii) if Customer does not provide a Gamser Profile, a standard profile of
the distribution of traffic for Global Crossing’stail voice customers (“Standard Profile”). If GlICrossing ascertains at any time
upon review of Customer’s traffic usage patterrad the costs incurred by Global Crossing in corinaatith Customer’s use of the
Service are higher than average costs based upddustomer Profile or Standard Profile (as appl&abhen Global Crossing shall
have the right, upon three (3) calendar days’ amittotice, to increase the rates for the Services.

4.14Third Party Charges. Customer understands thatttaeges (including Ancillary Charges) applyinghe Services are reflective of the
charges levied on Global Crossing by third partwpters (“Third Party Charges”) who terminate céisisumbers on networks owned
and/or operated by those and other third partyidess, and that those Third Party Charges may bjesiuto change during the term
for which the Services are to be provided by GldBassing to Customer. Accordingly, Global Crossieserves the right, upon three
(3) calendar days’ written notice, to increasertites applying for calls made to specific call oegion regions and/or to change
Ancillary Charges based on changes to Third Pangr@es.

4.15Notwithstanding anything to the contrary in the kas\greement, notices under Sections 4.12 andl& dbove (in either case a
“Rate Change Notice”) may take the form of an inssessage transmitted with Customer’s invoice. €mipt of a Rate Change
Notice, Customer may elect to terminate the Semwitieout obligation other than to pay (i) all chasgalready incurred in respect of
the Service up to the effective date of such teatiom and (ii) any third party early terminationaches incurred by Global Crossing in
terminating any local access circuits providech® €ustomer as part of the Service which are text@thunder this Section.

4.16Save as otherwise expressly set forth herein, Gwestés liable for payment of all charges arising@mnection with calls accessing the
Global Crossing network through Customer’s exchahgeare made using any Service elements (induitephone numbers
allocated to Customer) provided by Global Crossim@Gustomer as part of or in connection with EnisgpVolP Services.
Allegations by Customer of fraudulent or unauthedizisage of the Services shall not be a valid fas@isputing charges incurred in
connection with usage of the Services, and Customagrnot withhold payment, in whole or in part,tbe basis of such claim.

5. Local Access Circuits and Equipment

5.1 Where Customer selects either Global Crossing IP@@Nice or DIA Service as the IP connection tygreEnterprise VolP Services,
access from Customer’s premises to the designdtaghf3Crossing POP is accomplished via dedicatedl laccess circuits with a
minimum speed of T-1/E-1. If Customer requestsb@l&rossing to provide local access circuits thied party subcontractors) in
connection with the provision of the Service, arldi@l Crossing agrees to do so, such circuitskeélprovided on the applicable
terms of the Master Agreement provided only thgardless of whether the Customer is ordering thei@&eon a month to month
basis or on the basis for an agreed term of omeooe years, Customer acknowledges and agreedltlatad access circuits provided
by Global Crossing are provided for a minimum adiservice Term of one year. If Customer terminégeEnterprise VolP Service(s)
and/or any related local access circuits within pear of the activation of such local access cissi@ustomer shall remain liable to
Global Crossing for any commitments to local acgessiders and/or any associated early terminatitarges. The placing of orders
by Global Crossing for local access circuits isdibonal upon satisfactory completion of interof#lity tests referred tbelow.

5.2 Except as otherwise agreed with Global Crossingriting, Customer is solely responsible for puréhgsinstalling and maintaining
any and all interconnection equipment requiredtfouse of the Services. Global Crossing shalbaotesponsible for the installation,
operation, repair or maintenance of equipment fiwsoe not provided by Global Crossing; nor shdbléal Crossing be responsible
for the transmission or reception of informationfagilities, services, equipment or software navided by Global Crossing.

5.3 Customer is required to have an IP enabled privatech exchange, PABX or Key System, |IP Media &eoy Integrated Access
Device (in each such case an “Exchange”), at witiclocal access circuit(s) terminate, that congpliéth Global Crossing standards
for the Services. Provision of the Services is dimmhl upon successful completion of interopeigbtests, which will be coordinated
between Customer and Global Crossing prior to Cadeeptance and is subject to approval by Globas€ing of the Exchange to be
used by Customer to interface with Global Crossnggtwork. The Exchange used by the Customer ijunotion with the Service
must comply with one of the following standards? ®r TDM for VoIP Local Service or VolP OnNet Pl8srvice

5.4 Upon notice from Global Crossing that any faciitiservices, equipment or software used by Custenmmnnection with the
Services are causing or are likely to cause hakaetference or service obstruction, Customerl simahediately eliminate the
likelihood of hazard, interference or service obtion. If Customer requests Global Crossingaaliteshoot difficulties caused by
equipment or software not provided by Global Crogsand Global Crossing agrees to do so, the pooviaf such services will incur
charges at Global Crossing’s then current timeraatkrials rates.
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5.5 Customer must immediately notify Global Crossing ihodifies or changes the Exchange used to exterfvith the Services, or
otherwise changes or adds any equipment whichfages with the Services, in order to enable Gl@raksing to reconfigure the IP
ranges on Global Crossing’s equipment used to geottie Services to Customer. Global Crossing vaMehno responsibility for any
failure to terminate any calls made by the Custopesding such notification and reconfiguration.

5.6 Global Crossing will not be responsible if any apemin the Services cause facilities, servicesipeagnt or hardware not approved
by Global Crossing to become obsolete, require fivadion or alteration, or otherwise affect perf@amee of facilities, services,
equipment or hardware not approved by Global Cngssi

6. Additional Service Terms

6.1 Enterprise VolP Services: (i) are retail only seeg, and resale of the Services in any form isesgby prohibited; (ii) may not be used
for or in connection with auto dialer applicatiopsedictive dialers, calls to premium rate onlieevices, or broadcast fax
transmissions; and (iii) are provided for use inreection with call center applications only withoBal Crossing written approval on a
case by case basis. If Customer intends to usehéces in connection with call center operatigispal Crossing will require
detailed traffic forecasts and will discuss locatgpecific constraints relating to the Servicese Térms of this Section 6.1 shall be
considered material terms of Customer’s agreeméht®@lobal Crossing, and that failure to complyrthwith shall entitle Global
Crossing to terminate the provision of the ServiceGustomer forthwith upon written notice. Notvgthnding this right, should
Customer fail to comply with the terms of this $eet6.1, Global Crossing shall have the right {@u lof terminating the provision of
the Services) to immediately on notice increasedles and/or charges payable by Customer foréhéces, and Customer shall
reimburse Global Crossing for any additional castsirred by Global Crossing in the provision of 8&rvices up to and including the
effective date of such rate increases or terminatio

6.2 Notwithstanding the Global Crossing and Customéities that are parties to the Master Agreemenst@uer acknowledges that all
Enterprise VoIP Services described herein (inclgdire provision of direct inward dial local numbédirect dial inward local
numbers) provided by Global Crossing in countrigepthan the United States will be provided byhalcCrossing's licensed affiliate
in the applicable country. In addition, Custométraawledges that: (i) the provision of VolP serviceay be subject to country
specific laws and regulations in the countries halv those services are provided; (ii) Global Cirmgshall have the right, upon
reasonable written notice to Customer, to inclutiditioonal or amended terms and conditions of Serpi®vided in such countries to
reflect such country specific laws and regulatipslditional Conditions”); and (iii) any failure bZustomer to comply with such
conditions following notification shall entitle Gdal Crossing to terminate or suspend the provisfdhe Services (or any of them).
Global Crossing shall provide Customer with th{@@) days written notice of termination, and Custoishall have an opportunity to
comply with the Additional Conditions during thaitite period; provided, however, that the requinette give notice in accordance
with this clause shall not apply where Global Cigss directed by a court or regulatory authotitysuspend or terminate the
provisions of the Services or such suspensiomggired, in the reasonable opinion of Global Cragsitegal advisors, in order to
comply with applicable laws and regulations, in efhcase Global Crossing shall give as much notids practical in the
circumstances.

7.  Additional Terms Applying to Enterprise VolP_Outbound Service

7.1 Outside the United States and the United Kingdgmerator assistance and emergency dialing (e.g,, 9Bl calls) are not available.
Customer assumes sole responsibility for ensuhiagall emergency service calls are routed appatgdyi via the Customer’s
Exchange and agrees to indemnify and hold Globa$€ing and its personnel harmless from and agalinstits, liabilities, damages,
penalties and the like, relating to or arising frimjuries, death, and/or property damage from amyroper routing of emergency
services calls that originate from the Customer&npses.

7.2 Outside the United States and the United Kingdooh@ll Crossing’s VolP Outbound service is designadgrily to support the
making of outbound calls to international locatioimscountries other than the United States, Caaadahe United Kingdom, calls to
domestic numbers made using the Service must teddiaing the full international dialing code faetapplicable country. All such
calls will be routed to the applicable destinatitenthe US and call quality may be impaired assalte

8. Additional Terms Applying to Enterprise VolP Local Service

8.1 As part of VolIP Local Service, Customer may req@@&sbal Crossing to provide direct inward dial Iosambers / direct dial inward
local numbers (DIDs / DDIs) in local markets asimgied by Global Crossing. Direct inward local nunsbare direct inward dial
addresses which permit a caller to access theofiseat address directly through addressing/digtiagmitted under the e.164
international public telecommunication numberingrplGlobal Crossing will, upon request, make reabtmefforts to provide
DIDs/DDls; provided, however, that Customer ackremges that the provision of such numbers is (i)esuitto applicable regulatory
rules, decisions and implementing procedures angufpject to availability. Without limiting the gerality of the foregoing, Global
Crossing may refuse, at its sole discretion, twipke DIDs/DDIs, or any other in-country numbersisas nomadic or non-geographic
numbers, or otherwise refuse to provide Servicaniycountry in which the Customer does not havacamal physical premises,
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where Global Crossing is not authorized to prowiies/DDIs or where Global Crossing otherwise defags the Service is
unavailable.

At Customer’s request and where available, Glolvak§ing will take over Customer’s existing DIDs/BDtom Customer’s existing
service provider. Customer shall be responsihli@fecuting whatever transfer documents are regjliyethat service provider in
order to facilitate porting the requested numberSlobal Crossing. A change order charge (setrotiie Ancillary Charges list) will
apply in respect of any requests to port UK DDI bens that are cancelled within two (2) business ddithe requested transfer date.

DID/DDI access numbers may be ordered from Glolak§ing only in blocks of 1 through 19, 20 or 1Qhderutilized or
disconnected numbers must be returned by Custan@lobal Crossing in the same consecutive groupisegswere originally
reserved/provided. If Customer returns UK DDIsiy other variation than the same consecutive grougrhich they were
originally provided, then a charge of 50% of th@mecurring charge(s) for those DDIs (as set otthéRate Sheet) will apply.

9. Additional Terms applying to VolP_ On-Net Plus Servce

Upon ordering Enterprise VoIP On-Net Plus Servidestomer must work with Global Crossing to confegali Customer telephone
numbers which are to be included in Customer’s @hdaling plan (the “Service Dial Plan”). Customerderstands and
acknowledges that calls dialed to PSTN numbersimélir additional charges (per the rates set otliénOrder Form for the Service
or in a Pricing Schedule forming part of the Magtgreement, with the exception of those calls teating at Global Crossing
provided VolIP Local Service DID/DDI numbers. Vol-®let Plus Service supports short digit dialinghfeen 4 and 16 digits, at
Customer’s option). Customer can manage its owmi@&eDial Plan via Global Crossing’s uCommand® wpelotal. At Customer’s
request, Global Crossing will assist Customer lati@n to ongoing management of its Service DialnPlhdditional charges, as set
out in the Service Order Form, apply.

If requested, Customer’s Service Dial Plan canuielnumber(s) that terminate to Global Crossinggervationless audio
conferencing system to facilitate On-Net accedslabal Crossing’s Ready-Access® Audio Conferen@egvice. The use of the
Ready-Access® Audio Service is subject to executioen Order Form for that Service by the Custoamet is subject to the terms
and conditions applicable to Global Crossing Cafeing Services set out at www.globalcrossing.cemm's.

10. Additional Terms Applying to VolP IEN and VolP UIEN Service

10.1Global Crossing does not guarantee the availalufigny requested IFN or UIFN Toll Free / Freephoomber. Customer may not

reserve or activate a Toll Free/Freephone numbighéopurpose of selling, brokering or releasing Toll Free/Freephone number to
another person for any fee or other considerat@astomer has no ownership interest in any Toleffeephone number. Customer
acknowledges that (i) Toll Free / Freephone numberg be owned by the in-country PTT and not thet@usr or Global Crossing,
(ii) that the supply of numbers by a PTT or regutatauthority may be conditional upon Customer itimg information, letters or
other documentation by the Customer and (iii) thatPTT may deny the granting of a specific nunamel/or discontinue service
related to a specific number if they do not approfithe manner or purpose for which it is usedsunh circumstances, Global
Crossing will make reasonable attempts to contectiustomer and advise as to the reason for stiomaby the PTT or regulatory
authority. Customer is responsible for all chargesing in connection with all usage of Toll Fre@&phone numbers provided to
Customer as part of VoIP IFN / UIFN Service (indhgl without limitation, charges for wrong numbeills). Global Crossing may,
without liability, block any Toll Free/Freephonember having usage surges or heavy traffic loadsatieaatypical. If Customer
wishes to transfer service in respect of Toll Hfee¢phone numbers provided by Global Crossing eohen carrier and the applicable
PTT or other regulatory authority supports porigbidf the applicable numbers, Customer shouldiooe active service with Global
Crossing until Customer’s new carrier confirms thatvice has been transferred to avoid disruptiaevice. After transfer of
service Customer should cancel service with Gl@raksing.

11. VolP Consulting Services

11.1As an additional feature of the Services, Custamay request the provision of VolP Consulting Sexsjavhich consist of the

provision of interoperability testing facilities @melated engineering consulting services for Qustoto test equipment
interoperability and VolIP service call flows betwe@ustomer equipment and Global Crossing equipnheter.operability facilities
are available in Global Crossing’s premises locatg@hoenix, Arizona, US, and Basingstoke, UK. ©osr may schedule timeslots
for live testing with professional VolP engine€Fhis Service element includes the following:

*  Public internet connection (no charge).

e Live testing and advice with Global Crossing S&egineers.

e Testing of equipment interoperability and Globab&ding Service call flows between Customer and &IGbossing equipment.
*  Protocol, Security, Signaling, and Service FeaRunectionality Testing.

11.2During interoperability testing, Global CrossingiMacilitate the connection of Customer’s equiprmahits premises to Global

Crossing’s lab equipment. This connection will seaélished via Internet or (if applicable) via aimséng IPVPN port provided
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separately to Customer by Global Crossing as g&tabal Crossing’s Converged IP Services. At Cosds request, Global
Crossing can facilitate the establishment of arEl@ 8unnel over the Internet between Customer’s gesmand the Global Crossing
test lab. An additional charge applies to this Berfeature. Global Crossing will provision two caomnrent call flows for Customer.
No usage charges apply to calls made using thécge@ustomer understands and acknowledges th&ethece is designed to be
used to make limited calls for test purposes; Ql@rassing reserves the right to suspend the pmvisf the calling features of the
Service at any time if in its reasonable opiniorstBmer is using the Service for non testing purpose

11.3Lab engineering hours must be scheduled by Custonagtvance. Each lab engineering hour (or paretifg used by Customer for
which a dedicated Global Crossing engineer is naadéable to Customer will be logged against thet@mer’s port and will incur
charges at the rate set out in the Service OrdenFat Customer’s request, Global Crossing willyade a monthly report detailing
all lab engineering hours used by Customer, testotgs and related charg€ustomer shall notify the designated Global Cragsin
sales engineer when Customer has completed ilsgestd no longer requires the provision of Volm&dting Service, at which time
Global Crossing shall decommission the realm eistadd for Customer and cease charging the morgllyrring charge for the
Service.

11.4Unless otherwise agreed in writing, VolP ConsuliBgyvice is performed during Global Crossing’s nalrmorking hours in the
relevant time-zone. Global Crossing shall use mnegisie efforts to perform the Service within anyesgt timescale, but unless
otherwise expressly agreed in writing, shall noti&igle for failure to meet such timescale.

11.5Customer acknowledges that the full value of theviSe is dependent upon its full and timely co-@tien with Global Crossing as
well as the accuracy and completeness of any irdbom and data which the Customer provides to GlGbassing. Accordingly,
Customer shall appoint a representative who shallige liaison with Global Crossing and who shaldvailable at all times when the
Service is being provided by Global Crossing.

11.6The following charges apply in connection with Va®nsulting Service, as detailed on an Order Famthfe Service:

. Monthly Recurring Charge for each realm establidioecCustomer
. Hourly Charges for Engineering Lab hours descritieolve
. Non recurring charge for an IPSEC tunnel establisiteaCustomer request, as described above.

11.7The Customer shall have sole responsibility fooaglishing anyobjectives for which the Customer purchases VolRs0tiing
Service and for any subsequent decision to purci@g&lobal Crossing Enterprise VolP services. dise no services can replace
sound business judgment, Global Crossing shalbbaaesponsible for any business decisions madsstimns taken by the Customer
based on any part of the VolP Consulting Serviowiged under these terms.

12. Additional Terms applying to US Services.

12.1 Billing: Notwithstanding the Global CrossingdaCustomer entities that are parties to the Masgeeement, Customer acknowledges
that:

(a) All Enterprise VolIP Services provided to Custonmettie US (including the provision of US DIDs) wilé provided by Global
Crossing Telecommunications, Inc., and all changesspect of those services will be invoiced (iBJ) EUR or GBP) to
Customer by, and payable by Customer to, Globas€ing Telecommunications, Inc. or its designatdohgiagent; and

(b) All charges incurred in connection with the proeisof US DIDs provided by Global Crossing to Customutside the United
States (as part of VolP Local Service) will be gexsup to account for US taxes.

12.2Geographically Relevant Numbers: In the Unitedetatvhere the connection to the Global Crossingvbigt for VolP Local Service
(or VoIP On Net Plus Services) is via TDM dedicateite circuit, only Geographically Relevant Nunswiill be provided by Global
Crossing as part of VolP Local Service. For theppses of the foregoing sentence, a “Geographialgvant Number” is a 10-digit
telephone number that is associated with the etgec in which Customer’s physical premises, atcWitalls to or from such number
terminate or originate, is located.

12.3Global Crossing Enterprise VolP Toll Free Service®obal Crossing Enterprise VoIP Toll Free Sendcavailable in the United States
and Canada (only) and provides packetized intertiion for origination, transport and terminatidrioll free traffic over Global
Crossing’s worldwide VolP Class 4 network to cardedicated facility. This Service supports Stihaling. As part of this Service, Global
Crossing can provide toll free numbers in the Nértirerica Numbering Plan (that is the 48 US contiguStates, Alaska, Hawaii, Guam,
Saipan, US Virgin Islands, Puerto Rico and Canfmtagrmination to the Customer's IP address.

12.4Letter of Authorization: As a condition of the prsion of any of VoIP Outbound, VolP Local, VolPITBree and/or VoIP On-Net
Plus Services in the US, Customer must completedalider a Letter of Authorization (in a form prded by Global Crossing)
authorizing Global Crossing to provide the Serviesgiested.

© Global Crossing. Rev: April 2011 Page 8 of 11



Global Crossing Enterprise VoIP Service™

12.5Automatic Number Identification: For VVolP Outbouadd Toll Free Services in the United States, Custahall provide to Global
Crossing a valid un-manipulated originating Autoim&tumber Identification (“ANI")/Charge Party Number Calling Party Number
for at least eighty-five percent (85%) of Custoradraffic. If Customer fails to comply with thisquirement, Customer shall be billed
at intrastate rates for all calls for which an Ablhot provided to Global Crossing. In additionosld Global Crossing or an
underlying Global Crossing vendor discover thatAh#/Charge Party Number or Calling Party Numbes baen manipulated,
altered, stripped or changed, Global Crossing vesethe right to audit Customer’s call records &odany calls where the
ANI/Charge Party Number or Calling Party Number hasn so manipulated or is invalid, Global Crossiray re-rate those calls at
intrastate rates and charge for any administrdgigs it incurs as a result of or in connection gitich audit.

12.6Domestic Offshore Locations. An additional char§®@30 per minute will apply:

(@) to all minutes of usage of Enterprise VolP Outbotraffic in a billing cycle month if more than fiygercent (5%) of Customer’s
minutes of usage of outbound traffic in that bilioycle month, originating in the U.S., terminatesne or more of the domestic
offshore locations listed below_(“Domestic Offshdu@cations”), and/or

(b) to all minutes of usage of VolP inbound trafficarilling cycle month if more than five percent (b&6 Customers total minutes
of usage of inbound traffic to US VoIP Toll Freenmers in that billing cycle month originates in aremore of the Domestic
Offshore Locations.

For the purposes of this Section, Domestic Offshaeations are Alaska, Hawaii, Puerto Rico, Nonthigtarianas, U.S. Virgin

Islands, and Guam.

12.7Caller ID Name: As an optional feature of Enter@N&®IP Local Service provided in the United Statsstomer may subscribe to
Caller ID Name (“CNAME”) on a ‘per ANI’ basis. Thgharge for this Service feature is listed with othAecillary Charges and will
be applied to DID numbers for which Customer hdssstibed to this Service feature. Caller ID Namispldyed using this Service
feature are dependent on the details furnisheddbabCrossing by third party carriers, and GloBebssing makes no guarantees or
warranties regarding the accuracy of such CalleN#ine details. Customer agrees that it shall(fjadisassemble, deconstruct,
decompile, or otherwise reverse engineer the CNAM& mation; (ii) use the CNAME information with gechnology or in any
way to produce a result or functionality comparabl€NAME service; (iii) use the CNAME informatiamith computer-generated,
random information ; (iv) use the CNAME informatitmbuild a database for resale or for accessthyré party; (v) allow the
CNAME information in any way to verify informatidnom a third party that resells such data; or fvijvide access to or information
from the CNAME information to a company that resallich data or plans to resell to a third partgseto such data.

12.8VolP E911 Transport Service and VolP E911 TransBertice with Roaming: In the United States, wh@ustomer purchases VolP
Local Service for its own internal use, Customestralso purchase VolP Outbound Service supportiminanum of two (2)
simultaneous calls at each Customer location wietE Local Service is to be provided to facilitat@king emergency (E911) calls.
Additionally, where these circumstances applyp(gvision of the Services to the Customer shaltdrgditional upon the execution by
Customer of an E911 Acknowledgment in the form miest by Global Crossing; and (ii) Global Crossingj provide Global
Crossing Enterprise VolP E911 Transport Servicéeipnise VolP E911 Transport Service (with or witheoaming) is a non-
optional, non-chargeable, mandatory service feaifix&®IP Local Services provided in the United 8tatvhen and if Customer
subscribes to both VolP Local and VolP Outbounthatsame US location. The Service routes Custorixd calls over the
wireline E911 network. Enterprise VoIP E911 Transj@ervice (with or without roaming) is not offered a stand-alone basis.

12.8.1 VoIP E911 Transport Service without roaming is fided in conjunction with (i) all VoIP Local servie®rdered prior to April 1,
2011, and (i) VoIP Local services ordered on ¢erafpril 1, 2011, by Customers with a TDM connenti VolP E911 Transport
Service with Roaming is provided in conjunctioniwitolP Local services that are ordered on or &l 1, 2011, by Customers
with an IP connection. Customers with an IP cotineanay convert standard VolP E911 Transport $es/ordered before April
1, 2011, to VoIP E911 Transport Service with RoamiAs part of the supply of standard VolP E911n8mort Service without
roaming, Global Crossing will provide to Customé?SEUSDO number list. PSEUDO numbers will be asgigo each Global
Crossing serving rate center and the appropriaténgepublic safety answering position (“PSAP”)ather emergency services
center as designated by the relevant governmeuttabgty. Customer will use this list identify tlapropriate PSEUDO number
that Customer will utilize to deliver a call fronparticular location to Global Crossing to ensime c¢all is routed to the appropriate
PSAP. Customer is responsible for delivering téwith the correct PSEUDO number, originating Adid called number.
Customer will also be required to provide Globab€&ing with the end user information, includingatien charges, necessary for
Global Crossing to update the ALI (Automatic Looatinformation) database. Global Crossing is resitba for providing to
Customer a list of PSEUDO Numbers that relatedsea’s physical location to the relevant PSAP @agtomer shall utilize in
delivering 911-dialed calls to Global Crossing. &hsipon the PSEUDO Number delivered by Customer @bl call, Global
Crossing shall responsible for routing 911 callthrelevant PSAP. Global Crossing is respongdrleonverting the called
number or PSEUDO Number into “911” and routingtte appropriate PSAP. Global Crossing is respongibleotifying and
providing Customer with a revised PSEUDO Numbadrifighe event of any changes in routing informatio

12.8.2 Customer understands and agrees that VolP E91bkdodrService may not be available in all areagailAbility is determined by
Global Crossing’s local networks, the network slgrasupported by an individual PSAP and trunki@gstomer is responsible for
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(i) origination of “911” calls from its premises @gment (ii) assigning the appropriate PSEUDO nunalssociated with the end
user’s physical location (iii) delivering the ensew’'s as the Calling Number, and the correspond®BUDO Number as the
Called Number in Initial Address Message (“IAM”) other relevant field depending upon signaling @ecot and (iv) providing the
hardware and software necessary to utilize the \B[P or other Global Crossing provided local seegdn conjunction with
Enterprise VoIP E911 Transport Service.

12.8.3 As part of the supply of VolP E911 Transport Seewdth Roaming, Customer understands and agreeEtherprise VolP E911
Transport Service may not be available in all areagilability is determined by Global Crossindial networks, the network
signaling supported by an individual PSAP and tmigkCustomer is responsible for (i) originationodfl calls from its premises
equipment, (ii) delivering the end user’s ANI as tBalling Number and (iii) providing the hardwarelasoftware necessary to
utilize the VolP DID or other Global Crossing-prded local services in conjunction with Enterprisei E911 Transport Service
with Roaming.

12.8.4 Customer is responsible for complying with the ségried location requirement set forth in 47 C.lB&ction 9.5(d). In particular,
Customer is responsible for providing correct AuadimLocation Information (“ALI") to Global Crossinto load into the relevant
ALI database. Customer shall provide Global Cragsiith correct ALI information and will be respohk for updating such
information on a timely basis in response to subscichanges in registered locations via a Custdawéng portal supplied by
Global Crossing. Customer will provide its initjattysical location contemporaneously with the ekeouwof its order for the
Service. Prior to turn up of Customer’s initiahgee, Global Crossing will notify the Customeranfy incorrect ALI information,
and corrections must be re-submitted by the Custoriidne Customer’s E911 service must be testel thvie Customer prior to turn
up of the initial services.

12.8.4.1 With VoIP E911 Transport Service with Roaming thest@mer may update its service address informadifter; the initial turn
up of services, via a portal supplied by Globalssing. The portal will verify the address inforinatsubmitted against the
Master Street Address Guide (MSAG). If all infottioa is correct, the address information will belafed into the ALI
database. If the address information fails todz#, Customer must resubmit corrected addressnaf®mn vial the portal for re-
verification. Failure of Customer to provide aified MSAG address will result in the originallyguisioned ALI address to
remain as address of record. The accuracy ofustdner service locations address updates proegiuia the portal are the sole
responsibility of the Customer.

12.8.5 Customer acknowledges and understands that fadyseovide the current and correct physical addaesklocation will result in
any emergency calls made by Customer being root#uktincorrect local emergency service provider.

12.8.6 Customer will provide a single point of contacta#éable 24x7, to Global Crossing’s Revenue Probecéind NOC teams. Global
Crossing’s Procedures for CLEC Annoyance Calls, fgerecy 911 and CALEA requires Global Crossing tovjite immediate
assistance and access to the FBI, Police, US Seereice, and/or any other legally relevant segduhction.

12.8.7 Customer understands, acknowledges and affirmgto@isents to the following:

12.8.7.1 Routing of 911 Calls. Emergency calls from a larabther than Customer’s Service address may edirected correctly to a
local emergency service provider. If Service iiagtd from a location other than the Service Addrand the location specified
by Customer as part of the registration or addueskate process described above has not been cechpetls will not be routed
to the correct local emergency service providene fprovider to whom any such 911 calls are routddoe unable to transfer the
call to a local emergency service provider in treadrom which Customer is calling.

12.8.7.2 Power or Broadband Service Outages. A power aadivand service outage may result in the unavathabil Global Crossing
VolIP Services, including the dialing of 911. Shibtiere be an interruption in the power supply,b@alaCrossing VolP Services,
including VolP E911 Transport Service feature, widk function until power is restored. A poweidiaé or disruption may
require Customer to reset or reconfigure equipraéiet a broadband or power outage.

12.8.7.3 Service Outage Due to Suspension of Customer’'scenA service outage due to suspension of CusterBervice in
accordance with the terms of Customer’s master égent may result in the unavailability of VolP E9lrhnsport Service.

12.8.7.4 Possibility of Network Congestion and/or Reducedegbfor Routing Emergency Calls. Calls made utfiedimited emergency
response service may be subject to network cormgeatid/or reduced routing speed.

12.8.7.5 Alternative Means of Accessing Emergency Servidgscause of the limitations of Enterprise VolP E9tansport Service
feature described above, Customer should haveemative means of accessing emergency servicdalaea

12.8.8 Disclaimer and Limitations of Liability. CUSTOMER@GKNOWLEDGES THAT ENTERPRISE VOIP E911 TRANSPORT
SERVICE IS PROVIDED TO CUSTOMER ON AN “AS I1S” BASISGLOBAL CROSSING HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES REGARDING THE E911 TRANSPRT SERVICE, WHETHER EXPRESS OR IMPLIED,
ORAL OR WRITTEN, INCLUDING WARRANTIES OF MERCHANTABLITY OR FITNESS FOR ANY PARTICULAR
PURPOSE. GLOBAL CROSSING DOES NOT WARRANT THAT THE®11 TRANSPORT SERVICE WILL MEET
CUSTOMER’ REQUIREMENTS OR THAT OPERATION OF THE EBTRANSPORT SERVICE WILL BE
UNINTERRUPTED OR ERROR FREE OR THAT DEFECTS WILL EEORRECTED.

© Global Crossing. Rev: April 2011 Page 10 of 11



Global Crossing Enterprise VoIP Service™

12.8.9 Under no circumstances will Global Crossing beléab Customer for damages of any kind arisingadur in connection with any
failure of the Enterprise VolP E911 Transport Sesvio conform to any particular set of specificasi@or documentation. The sole
and exclusive remedy of Customer in the event gfdssatisfaction with Global Crossing Enterprisgl® E911 Transport Service
shall be termination of that service.

12.8.10Customer agrees to indemnify and hold Global Cngssind its personnel, harmless against all diatslities, damages, penalties
and the like, relating to or arising from, injurieleath, and/or property damage from any impropeting of emergency services
calls that originate from Customer’s premises ardustomer’s facilities.

For: CUSTOMER For: GLOBAL CROSSING
By By
Name Name
Title Title
Date Date
Full Customer Name: Magpeement Reference Number (if any):
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