Indo-Pacific Transport Services (IPTS) for

Defense Information Systems Agency (DISA)

How to Buy Guide

Network Infrastructure Solutions for
Asia-Pacific Operations

Lumen is the majority provider of Telecommunications

services for the Department of War in the Indo-Pacific AOR.

Authorized by DISA under the IPTS contract; Lumen
supplies the Defense Information Systems Agency with
essential transport and communications services that
enable DoD missions throughout the 36-nation region.

Contract Information

e Award Number: HC1019-22-D-0002
e NAICS: 517311
e Cage Code: TM4L5
e DUNS: 05-091-1668
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Lumen IPTS

Lumen is DISA's trusted partner in delivering secure,
resilient network services that transport data, imagery,
video, and voice traffic across critical missions.

o Lumen connects military users

worldwide through an always-on infrastructure that
supports high-capacity, end-to-end communications. This
enables the Department of Defense to achieve rapid,
seamless information flows across battlespace domains in
the Asia Pacific and beyond.

As a global provider of critical infrastructure and
telecommunications transport services, the Department of
War Lumen strengthens the mission through multiple
contract vehicles, including IPTS, ISPSS, DIPS, EIS GNS, and
multiple Dark Fiber contracts. Our continuous investment in
network infrastructure drives the expansion of DISA's
capabilities, while global Ethernet migration and Innovation
Labs tackle the DoD’s most critical mission challenges. By
combining advanced technology with unwavering
reliability, Lumen helps ensure that defense operations
remain connected, secure, and ready for the future.

“We're delivering the always-on network
infrastructure enabling the U.S.
Department of War to focus on its
mission to enhance the stability of the
Asia Pacific region, promote security
cooperation with allies and partners,
respond to emerging situations, deter
aggression, and if necessary, fight to
win."
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— Daniel Lawn
The Lumen platform supports defense
agencies with:

Network Solutions

+ Cloud Connect: High-performance cloud networking to
public and private clouds.

+ Dedicated Internet Access: Enterprise-grade,
dedicated internet for critical applications.

o IP VPN: Flexible global network connectivity with self-
service features.

+ SD-WAN: Automated platform for managing workloads
across multiple connectivity types.

+ Wavelengths: Custom-designed network offering up to
400 Gbps bandwidth for high availability.

Edge Cloud Computing

+ Data Centers: Give your business the infrastructure and
security of a dedicated data center with minimal
maintenance and upfront costs.

* Network Storage: Keep your data close to the action
with distributed low-latency storage at the edge and
predictable, pay-as-you-go pricing.

Cybersecurity

* Black Lotus Labs

o DDoS Mitigation

* Managed Endpoint Detection Response
e Managed ZTNA with Zscaler

o Professional Security Services

o Secured Access Service Edge (SASE)

e Zero Trust for Public Sector

Collaboration Capabilities

o DOD365 Integrated Phone System (DIPS)
 Next-Gen Voice

o Contact Center and UC&C Consulting

o Next-Gen 911

o Solutions for Contact Center

- Genesys Cloud
~ Talkdesk

e Solutions for

~  Microsoft Teams
- Webex
- Zoom
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Senior Director, DISA Accounts, Lumen

Managed & Professional Services

¢ Lumen Tailored Managed Network Services: Drive
your agency and IT transformation with flexible,
end-to-end managed services for everything from app
deployment to network provisioning.
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Why Lumen?

Lumen is a trusted partner to DISA and the Department of War,
delivering secure, resilient network services that form the
backbone of the DoDIN and enable rapid, seamless information
flow across all domains. With extensive fiber infrastructure, edge
compute capabilities, and advanced solutions like Zero Trust,
managed security, and cloud access, Lumen supports critical
missions through multiple contract vehicles, including PLS, IPS,
DCTS-N, GNS, and Fiber. Our continuous investment in
modernization, global Ethernet migration, and innovation enables
defense operations to remain connected, protected, and ready
for the future.
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