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Your feedback matters. We listened.

As a company committed to your success, it's extremely important that we listen,
learn and act on your feedback. As part of our continuous improvement efforts,
we regularly request feedback from you through our survey program.

In this next llluminate the Experience communication, I'd like to highlight
several ways we’ve used recent feedback to deliver a differentiated experience
for our customers by investing in practices that enhance the reliability of our
network, so that it does not break.

Automation and other approaches to Network Stability

We are investing in practices that enhance the reliability of the Lumen
network. This includes techniques such as Automation and Atrtificial Intelligence
(Al). In addition, we:

o Leverage workflow orchestration to manage network configurations via
machine-to-machine interaction.

« Consistently run diagnostics to detect and report problems before they
become more significant. The goal is to detect and mitigate an issue
before our customers need to act.

o Regularly invest in our network for speed and efficiencies, leveraging the
most up-to-date technology.

o Leverage Artificial Intelligence (Al) to reduce the risk of fiber cuts by using
data and analytics to proactively identify construction activity that poses a
high risk to our fiber.

« Establish alternate routes whenever possible to keep traffic moving.
Introduce new technology to monitor the network and help to ensure
redundancy is not compromised.

o Conduct consistent reviews of critical outages to identify the root cause to
improve and prevent reoccurrences.

We understand that technology needs change rapidly. That's why we want you to

know that we are here for you. We will continue to listen to and act upon your
feedback to provide the best support when you need it most.

Read My Latest Blog Here


https://imss91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fgo.lumen.com%2fOTI2LUhZVi03NDAAAAF81xSqPbAUBb9YK3JUBoYnvlFT1fwgTiM4OHFL55%5fQGLgEt80jxiJvsuNy5pCD1t%5fGEUDNORM%3d&umid=45CB4A21-C183-3005-9D99-77EDA03D789E&auth=19120be9529b25014b618505cb01789c5433dae7-3d79e044ff6b176a0c29b6627d0159cdbd510151

Regards,

Ron Pfaff
Senior Vice President, Service Assurance

Ron Pfaff | LinkedIn

Contact us to learn more.
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