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Lumen App Modernization
delivers next-gen CX and
drives business growth

Lumen partners with enterprises to provide
strategy, architecture, design development,
and on-going support for all their application
modernization requirements.

Our Application Modernization Services help
enterprises prioritize their modernization
plans and ensure platform and technology
costs are aligned with business growth
objectives.

Lumen Application Modernization Services

INTERACTIVE GRAPHIC
Click on each section to explore capabilities

Ul/UX modernization Cloud native application

Facilitate next-gen customer DevOps: CI/CD Pipelines
interactions with new technologies
and platforms that deliver
immersive experiences.

Containerization & Micro-
Services

Cloud Automation &
Infrastructure as a Code
(laaC or laC)

App Dev (Web/Mobile) &
Lumen Testing

Application
MozZrnization PaaS - DB/RDS Modernization

Services Assessment & Migration

Data services Operational efficiencies

Monetize data as a strategic
asset, and make faster informed
decisions by transforming data
into actionable insights with
our Analyze-Visualize-Monetize
service.

Improve cost efficiency, business
agility and competitiveness by
automating day-to-day operations.

Scroll down to view success stories

Lumen App Modernization Services:
customer success stories
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USE CASE: Ul/UX MODERNIZATION

Improving enterprise collaboration and mobility
for a global telecoms provider
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A marked improvement in employee engagement

_ n m and participation in company-wide initiatives
Chatbot

A social collaboration platform available on mobile
(app) and web (SharePoint)
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USE CASE: CLOUD NATIVE APPLICATIONS l

Driving an efficient customer experience with
a mobile parking solution over cloud

‘ CUSTOMER NEEDS ] ‘ THE SOLUTION ’ THE RESULTS 4 \

A scalable service platform supporting multiple o
protocols , 2

-
Completely automated, modern car park solution D rﬁnm ()

An efficient and secure parking experience for

customers
A cost-effective solution aligned with business
growth e o ©
Increased customer retention and conversion pick-up °
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USE CASE: OPERATIONAL EFFICIENCY
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Accelerating operational efficiencies with DevOps and
testing modernization for an automobile manufacturer
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Test Report

Manual effort to validate UAT scenarios on the
Cutover page was reduced

Customized reporting delivered detailed
information and an executive summary

Flexibility in data input to application under test
from varied sources was delivered as required

Cost saving via use of open-source toolsets
including Selenium, BitBucket and Jenkins

DEV OPS

Built-in in cross-browser test capabilities

Feedback
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USE CASE: DATA SERVICES >

Delivering impactful reporting and Bl dashboards
for a global non-banking finance corporation

‘ CUSTOMER NEEDS ] ‘ THE SOLUTION ’ THE RESULTS

Single partner for strategy, architecture,
design, development and on-going support
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Single partner for cloud infrastructure and
application services

&

Platform cost aligned with business growth
and utilization

Improved data concurrency via automation
initiated frequent & incremental data
extracts and transformations

&Visual Studio /A Azure
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Azure Powershell Azure Data Factory
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Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2021 Lumen Technologies. All Rights Reserved.


https://www.lumen.com/
https://www.lumen.com/en-sg/contact-us.html
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