Enterprise collaboration made easy
Cisco Hosted Collaboration Solution delivered by Lumen simplifies your
business by helping increase collaboration between your employees,
customers and suppliers.

The demands on your business are changing rapidly.
• Increased demand for seamless
collaboration
• Aging voice & video communications
systems
• Ongoing need for cost-efficiency

Almost three-quarters of

businesses that have deployed UCaaS
plan to increase adoption within their
organizations.1

• Evolving roles, responsibilities
& customer expectations
• CIO’s & IT managers need to
enable business on the cloud to
thrive

IT staff efficiencies, as well as

ability to focus on core business, top the
list of perceived UCaaS benefits.¹

- Voice & video
conferencing
-Instant messaging & presence
- Voicemail & integrated messaging
- Contact Center services
- Mobility

Nearly 65%

of all Calling Architecture
is now using Hosted/UCaaS of that 27% is a
hybrid deployment. 2

Gartner predicts that by 2021, over 75%
of midsize and large organizations will have
adopted a multicloud or hybrid IT strategy.3

Simplify management

and control of your network, helping
improve collaboration and employee
performance.

Enhance business agility

by delivering collaboration services
aligned to your changing business
needs.

Maintain integrity and privacy to

safeguard your business, and equip
employees, partners and customers
with a secure network architecture.

Boost efficiency by using a

simple, predictable subscription
model and only pay for what you
need.

Why Lumen & Cisco?
• Reliable partner with expertise and
next-generation networking
solutions
• Combination of local presence
and an expansive global network
to keep you connected - wherever
business happens

• Comprehensive methodologies,
supported by a global network,
and enterprise-grade experience
• Solutions to help you leverage your
existing investments and access
future applications with minimal
technology investment

Simplify collaboration with Cisco Hosted Collaboration Solution delivered
by Lumen, so that you can focus on transforming your business.

Contact a Lumen expert today.
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