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Lumen® Dedicated Internet Extension 
Extend your data reach by connecting in North America, Europe, Middle East, 
Africa, Latin America, and Asia Pacific 

  

Global coverage  

Multinational corporations require robust and 

reliable connectivity to transfer data between offices, 

employees, and customers worldwide. To provide 

secure data transfer, supply chain efficiency and 

business continuity, robust global connectivity is key.  

Lumen Dedicated Internet Extension is available in 

156 countries between NA, EMEA, LATAM, and 

APAC with bandwidth options up to 100Gbps in 

specific regions to support your global growth.  

Simplified purchasing process 

Evaluating multiple vendors and negotiating 

contracts saps critical time and resources from IT 

teams. Lumen partners with many vendors that span 

a wide variety of use cases. Based on your priorities, 

Lumen recommends the best vendor choice in the 

regions you need connectivity. 

Single vendor management 

With Lumen Dedicated Internet Extension, you can 

streamline your global connectivity strategy in a way 

that supports your business growth. With one easy-

to-use portal, billing and management are 

consolidated and troubleshooting becomes simple 

with a single support team. Lumen is your partner in 

global connectivity.  

  

The complexity of international carrier negotiation, contracting, management and currency hurdles can be challenging 
for global organizations to manage. With Lumen Dedicated Internet Extension, Lumen partners globally with third-party 
Internet Service Providers (ISPs) to resell their internet solutions. Coordinated through Lumen and delivered locally from 
partner third-party ISPs, Lumen Dedicated Internet Extension enables a simplified buying and operational experience 
with Lumen as a single-source network provider. 

Dedicated Internet Extension use cases  
• Organizations seeking to partner with a single 

global provider for internet connectivity  

• Multinational corporations needing global internet 
access, but lacking the time and resources to 
negotiate in diverse geopolitical environments 

• Customers issuing global RFPs that demand 
coverage in hard-to-reach markets 

• Enterprises needing resilient, redundant 
connectivity for critical operations abroad 

• Organizations needing to meet carrier diversity 
requirements for SD-WAN/SASE underlay 
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Why Lumen? 

Lumen Internet Services are recognized by global enterprises for 

scalability, availability, and reliability. We deliver a network experience 

that is easy to set up, simple to purchase and quick to install. With one 

of the most highly peered global IP networks, Lumen provides the 

high-speed, low latency connectivity your organization needs to excel 

in today’s AI-driven global economy.  

Europe 

• Austria 

• Belgium 

• Croatia 

• Czech Republic 

• Denmark 

• Finland 

• France 

• Georgia 

• Germany 

• Hungary 

• Ireland 

• Italy 

• Kazakhstan 

• Luxembourg 

• Macedonia 

• Netherlands 

• Norway 

• Poland 

• Portugal 

• Romania 

• Spain 

• Sweden 

• Switzerland 

• Turkey 

• UK 

Latin America 
• Argentina 
• Bolivia 
• Brazil 
• Chile 
• Colombia 
• Costa Rica 
• Ecuador 
• El Salvador 
• Guatemala 
• Honduras 
• Mexico 
• Nicaragua 
• Panama 
• Paraguay 
• Peru 
• Uruguay 
• Venezuela 

Caribbean 
• Anguilla 
• Antigua 
• Aruba 
• Bahamas 
• Barbados 
• Belize 
• Bermuda 
• British Virgin 

Islands 
• Cayman 
• Cuba 
• Curacao 
• Dominica 
• Dominican 

Republic 
• French Guiana 
• Grenada 
• Guadalupe 
• Haiti 
• Jamaica 
• Martinique 
• Montserrat 
• Puerto Rico 
• Sint Maarten 
• St Kitts 
• St. Lucia 
• St. Martin 
• St. Vincent 
• Trinidad & 

Tobago 
• Turks & Caicos 
• US Virgin Islands 

Asia Pacific 
• Australia 
• Bangladesh 
• Cambodia 
• China 
• Guam 
• Hong Kong 
• India 
• Indonesia 
• Japan 
• Malaysia 
• Myanmar 
• New Zealand 
• Philippines 
• Singapore 
• South Korea 
• Taiwan 
• Thailand 
• Vietnam 

North America 
• Canada 
• United States 

Middle East 
• Azerbaijan 
• Egypt 
• Iraq 
• Israel 
• Jordan 
• Kuwait 
• Kyrgyzstan 
• Lebanon 
• Oman 
• Pakistan 
• Qatar 
• Saudi Arabia 
• Syria 
• UAE 
• Yemen 

Africa 
• Algeria 
• Angola 
• Bahrain 
• Benin 
• Botswana 
• Burkina Faso 
• Burundi 
• Cameroon 
• Cape Verde 
• Central African 

Republic 
• Chad 
• Cote D’Ivoire 
• Democratic 

Republic of 
Congo 

• Djibouti 
• Equatorial 

Guinea 
• Eswatini 

(Swaziland) 
• Ethiopia 
• Gabon 
• Gambia 
• Ghana 
• Guinea 
• Guinea-Bissau 
• Kenya 
• Lesotho 
• Liberia 
• Libya 
• Madagascar 
• Malawi 
• Mali 
• Mauritania 
• Mauritius 
• Morocco 
• Mozambique 
• Namibia 
• Niger 
• Nigeria 
• Republic of 

Congo 

Lumen® Dedicated Internet Extension Availability 

Africa cont. 
• Rwanda 
• Senegal 
• Seychelles 
• Sierra Leone 
• Somalia 
• South Africa  
• South Sudan 
• Tanzania 
• Togo 
• Tunisia 
• Uganda 
• Zambia 
• Zimbabwe 
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