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Abbreviation and Acronym Definitions List   

COCO Contractor-Owned, Contractor-Operated 

CONUS Continental United States 

DISA Defense Information Systems Agency 

DHS Department of Homeland Security 

DOD Department of Defense 

EPL Ethernet Private Line 

GCR Global Change Request 

IDPS Intrusion Detection/Prevention Systems 

ISO International Organization for Standardization 

ITIL Information Technology Infrastructure Library 

LMS Local Area Network Managed Services 

MCTS Managed Capacity and Transport Services 

NCR National Capital Region 

PBX Private Branch Exchange 

QAP Quality Assurance Plan 

SEC Securities and Exchange Commission 

SLA Service Level Agreement 

VPNS Virtual Private Network Service 

WAN Wide Area Network 
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 Assumptions and Conditions 
 
Lumen has no Assumptions or Conditions for Volume 3 at this time. 














