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Lumen Solutions for
Microsoft Teams

Reliable next-gen cloud
communications backed
by a secure global
network

Migrating to distributed, cloud-based work
environments helps keep your business nimble
in an evolving economy. But to maintain
business continuity and minimize complexity,
it’s essential to find a single, experienced
partner offering secure, reliable connectivity
and advanced support.

Leveraging Microsoft Teams partnered with
Lumen management and expertise offers you
the collaboration tools you want ...
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... With the savings, support and simple
flexibility you need.
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Low cost of ownership

Maximize your return
on investment and
avoid large capital

investments, ongoing

maintenance and high
IT expenses.

Dedicated support

24/7 operations and
dedicated assistance
before, during and
after installation from
our UC&C experts.

Flexibility

Easily adapt to
changing business
needs with cloud
services and solutions
proactively managed
by Lumen experts.

Amplify your ROI

Companies who consolidated UC&C apps with Lumen saw:

avg increase in user utilization
to help deliver ROI*
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28%

avg savings in operational avg improvement in employee
costs* productivity*

*Nemertes Research, Employee, Customer Experience Transformations Deliver Measurable Value, 2020.

An experienced partner with a
powerful network

Utilize the Lumen IP Network as part of your overall solution and benefit from exceptional call
quality, unified application management and bandwidth availability.

* Carries 21B enterprise voice minutes on average per
month.*

 Delivers SIP and ISDN signaled services with virtually no
additional network layers, hops or dependency on legacy
network elements.

* |Integrates with additional Unify Square PowerSuite
software that delivers actionable insights and unified
collaboration platform management.
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*Enterprise minutes that traverse the Lumen global voice network, based on a 3-month average from October 2020-December 2020.

Migrate from complex communications to
efficient collaborations with our managed
global UC&C solution

Lumen Solutions for Microsoft Teams helps

employees collaborate anytime, virtually
. . . 0O 0O o
anywhere with cloud-based video, calling and ) )
messaging supported by Lumen-backed SLAs o 0 o (O]
and extensive UC&C experience.
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LEARN MORE

Services not available everywhere. Business customers only. Lumen may change, cancel or
substitute products and services, or vary them by service area at its sole discretion, without notice.
©2021 Lumen Technologies. All Rights Reserved.
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