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EXPLORE MORE

Be ready for your future with cloud-based collaboration from Lumen Solutions for Webex and 

Lumen Enablement Services.

Access a flexible,  

easy-to-use portfolio 

of cloud services that 

integrate AI 

capabilities, data 

analytics, workforce 

optimization and more. 

Contact Center

Call anyone at any 

time from your 

phone or the 

Webex app on our 

desktop.

Calling

Message anyone 

and securely share 

files 1:1 or with a 

group through any 

device.

Messaging

Bring teams 

together to create, 

communicate and 

collaborate all in one 

place—continuously 

and effortlessly.

Meetings

Lumen Solutions for Webex can meet 
all your collaboration needs

Global availability for 

worldwide connectivity

Powerful app for continuous 

collaboration — IM, calling, 

meetings, sharing and  

API integrations

Simplicity of single pane 

of glass management 

with Webex Control Hub

Dedicated support 

team, available 24/7

Seamless migration path 

to cloud calling through 

Dedicated Instance

Network connectivity 

supporting OTT and 

private cloud

Lumen Solutions for Webex 
license features

This comprehensive set of service solutions assists where and 

when you need it with adoption, infrastructure consulting and 

managed cloud and calling services.

Fully leverage your Webex by  
Cisco investment with Lumen® 
Enablement Services.

A single trusted provider

As a global provider, Lumen makes it 
easy to integrate virtually any network 
or a PSTN with award-winning network 
services and integrated security from 
the core to the edge. 

Integrate any network

Lumen can help you determine the configurations you need 

to get the solution you want.

Enterprise-grade cloud PBX 
integrated into the Webex platform 
enables meetings, calling and 
messaging for seamless, simple and 
powerful team collaboration.

Customizable solution 

If you are migrating to the cloud, our Lumen experts will help you 

experience a seamless transition.

Lumen Solutions for Webex delivers  
a comprehensive, enterprise-grade 
unified communications and 
collaboration service from the  
Cisco cloud. 

Cloud-based connectivity

Interviewed Lumen customers 
reported providing UC&C services to 
their employees at a 31% lower cost, 
representing average savings of 
more than $1.5 million a year.2

$1.5m
Why choose Lumen 
Solutions for Webex?
Why choose Lumen 
Solutions for Webex?

Bring your network or use Lumen 

award-winning global network services 

and 24/7 support

Connectivity

Leverage Lumen expertise and best 

practices to deliver what you need 

to excel

Performance

Avoid large capital investments 

and time-consuming maintenance 

via this cloud-based app

Low total cost  
of ownership

Work with a team experienced in 

supporting enterprise-grade UC&C 

solutions

Confidence

Build confidence among users with a 

smooth transition from legacy systems 

through adoption and comprehensive 

training sessions

Seamless migration

Lumen Solutions  
for Webex

Lumen Solutions for Webex is a cloud-based collaboration solution delivering the flexibility you need  

to adapt to the continuous challenges businesses face today. Cloud-based apps benefit you with their ability 

to scale simply and quickly as your business grows. Lumen® Enablement Services for UC&C offers you  

a menu of managed service options for your choice from one single trusted partner. 

Interact with customers, partners 
and employees with one secure, 
easy-to-use cloud-based app  
for your desktop, mobile or  
tablet device.

It’s easy to do your best work quickly 
and securely when collaborating with 

Lumen® Solutions for Webex.

42% improvement in efficiency 
for teams using Lumen Voice  
and UC&C solutions to help 
manage their organizations’ IT 
environments for their  
UC&C platforms.2

308% ROI over three years 
projected for surveyed 
companies using Lumen UC&C, 
breaking even on their 
investment in just 5 months.2

93% of remote-capable 
employees prefer to work in a 
hybrid work arrangement (60%) 
or fully remote (33%).1

Businesses looking to drive growth with a hybrid workforce  

are making the switch to cloud-based solutions that  

power collaboration.

Collaborate virtually anytime, 
anywhere with anyone.

Cloud-based collaboration  
is the future for  

hybrid workplaces

https://www.lumen.com/en-us/collaboration/webex.html
https://www.lumen.com/en-us/home.html
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