
Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services, 
or vary them by service area at its sole discretion without notice. ©2020 Lumen Technologies. All Rights Reserved.

877-453-8353 | lumen.com

Lumen WorkplaceSM

Real-time collaboration solutions for more productive workplaces.

Distraction-free conferencing
• HD video and screensharing
• Dolby VoIP / computer audio
• Consistent user experience across 

all devices

Flexible and intuitive interface
• Run via browser, desktop app or 

mobile app
• Instant one-click meeting access from 

any device

Smooth deployment
• Compatible with your existing technology
• Network-friendly protocols ensure a 

seamless experience
• One vendor for all your audio, video and 

web conferencing needs

Cost-effective solutions
• Predictable pricing available through a 

license-based model
• Scale up as your business needs change
• No minimum license commitment 

Lumen WorkplaceSM delivers an intuitive, next-gen collaboration solution for your audio, video and web conferencing 
needs. Instantly connect employees virtually anytime and from any device with HD video, Dolby audio and 24/7 global 
in-meeting support. Workplace is ideal for one-on-ones, team meetings, training sessions and more.

Features 
• Unlimited web-based meetings
• Personalized meeting-room URL
• Call Me and Dial-in phone options
• Up to 125 participants
• Supports multiple video streams
• Single concurrent meeting per named user license
• Content is shared via desktop or loaded into the 

meeting
• Host can initiate recordings, mute / unmute and 

promote or remove participants
• In-meeting whiteboard and chat capabilities
• Phone / headset-agnostic
• 24/7 global in-meeting support

42.5% of the global workforce 
(1.87 billion people) will be mobile 
by 20221

Why Lumen?
As your single vendor for network and conferencing solutions, we offer dedicated end-to-end support and Lumen-
backed service level agreements. Our experienced UC&C team is always available to consult with you—from quoting 
to ordering and beyond—and our hands-on support helps minimize the risk of disruption and downtime.
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