Modernizing legacy infrastructure,
achieving scalable connectivity, and

unlocking data potential

Challenges

Modernizing public sector digital services is critical
to overcoming inefficiencies, enhancing
interoperability, and meeting future demands in an
era of evolving citizen expectations.

Public sector agencies are under increasing pressure to
modernize digital services, streamline operations, and
meet evolving citizen expectations. Yet many still rely on
outdated systems that limit agility and slow progress.
Disconnected data environments and legacy infrastructure
create inefficiencies, hinder real-time decision-making, and
obstruct innovation.

Decentralized systems often lack interoperability, making it
difficult to access and share critical data across
departments. This fragmentation not only delays service
delivery—it also makes it harder to adopt emerging
technologies like Al, automation, and cloud services.

Moreover, scaling to meet future demand remains a
challenge. Outdated networks and inflexible architectures
are not built for rapid growth or modern application
performance. Public sector organizations need dynamic,
future-ready solutions that unlock the value of their data
and infrastructure.

Solution

Lumen empowers public sector agencies to
modernize their technology with a unified, Al-
enhanced network that boosts flexibility,
interoperability, and performance for mission-critical
services.

Lumen helps public sector agencies reimagine their
technology foundations—starting with a modern, unified
network. By introducing a wireless layer as part of a
comprehensive infrastructure overhaul, agencies gain the
flexibility and performance they need to support modern
applications, users, and mission-critical services.

Lumen'’s integrated solution leverages Private Connectivity
Fabric™ (PCF) and Al-driven insights to help agencies
modernize faster. This agile architecture supports dynamic

connectivity, enhances interoperability, and helps ensures
consistent access to critical data across systems.

PCF provides a secure, high-performance backbone for
cloud applications, remote access, and edge computing—
eliminating the bottlenecks of legacy networks. Combined
with intelligent analytics, agencies gain real-time visibility
into operations and can better manage resources, forecast
demand, and adapt quickly to changing priorities.
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The Result: Scalable, Agile, and Citizen-
Centric Operations
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provide secure, centralized access to real-time driven networks. Current network
information. protocols and architectures are
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with modern platforms to enable faster, more infrastructure a necessity."
effective transformation.

Future-Ready Infrastructure: Build a flexible, _
scalable foundation that supports cloud, Al, and Dave Ward

advanced analytics. Senior Vice President of Public

Operational Efficiency: Reduce costs and Sector, Lumen

manual effort through automation and intelligent
data management.

Enhanced Citizen Services: Deliver faster, more
responsive services through improved
connectivity and system performance.

Paving the way for secure, efficient ecosystem

Lumen public sector team collaborates closely
with government leaders to design and deploy
modernization strategies tailored to agency goals.
Our deep industry experience and cutting-edge
technologies enable smooth migrations, positive
outcomes, and enhanced agility in today’s
evolving digital landscape.

Discover how Lumen can support your mission to
modernize. Visit Lumen.com/public-sector or contact us
to explore solutions built for the public good.
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