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5.5.13 Approach to VSS Technological Enhancements or 
Improvements 

The Level 3 VSS is based upon the award-winning Internet Scanner 

Vulnerability scanning product. We fully expect that there will be many 

upgrades to the software and improvements to the service in the coming 

years. Our service is designed for relatively simply upgrading. 

Prior to upgrading any component of the VSS service, Level 3 will test the 

upgrades to determine what impact, if any, the upgrade or change will have to 

the VSS environment. Once we determine the upgrade will cause no negative 

impact to the agency, we will roll out the update or improvement as part of the 

VSS offering.  

There is always the chance that new technological enhancements and 

improvements to the Internet Scanner product will not be compatible with the 

VSS service. If this is the case, Level 3 will work with ISS’s Internet Scanner 

engineering team to overcome compatibility issues. 


