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6.2.14.2 PRODUCT DEVELOPMENT ACTIVITIES – ENHANCEMENTS, EXPANSIONS, 
NEW DEVELOPMENT 

Our product development process is applied to enhance, expand, or refine 

an existing service or product. Our process is summarized as follows: 

• Concept 

• Requirements Ideation 

• Concept Refinement 

• Concept Evaluation, Feasibility, Impact Assessment 

• Development 

• Business Plan 

• Project Approval 

• Implementation 

• Technology and Process Development 

• Technology and Process Implementation. 

6.2.14.3 CUSTOM REQUIREMENTS INITIATED BY CUSTOMER 
In the event that the customer requests an enhancement for an existing 

service from Level 3, we will use the above Product Life Cycle and/or Product 

Development processes to implement any new technological requirements. 


