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2.4 DISASTER RECOVERY [C.3.3.3, F. 2(38), M3.9]
Introduction: The Level 3 Network, [ GTcNGGG

was built with business continuity in

mind, using physical plant components and redundant systems to support
continuous, uninterrupted services for our customers. Hardware, however, is
only part of the solution. Advance planning to develop and rehearse
processes that capitalize on all of our assets and enable us to recover our
services quickly remains the key to the Level 3 success in disaster recovery.
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2.4.1 Disaster Recovery Plan

Report Title: Disaster Recovery Plan
Contractor: Level 3 Communications, LLC
Version: 2.0

Date: 03/05/2007

2.4.1.1 DISASTER RECOVERY ORGANIZATION
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2.4.1.2 DISASTER RECOVERY COMMUNICATION
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2.4.1.3 DISASTER RECOVERY STRATEGY
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2.4.1.4 DISASTER RECOVERY CAPABILITY

24.1.4.1 Concept of Operations: Disaster Triggers, Response
Condition Levels, and ERT Activation
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