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2.4.1.5 DISASTER RECOVERY READINESS/PREPAREDNESS 
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2.4.2 Disaster Recovery Capabilities and Approach 
[L.34.2.3.4, M.39] 
             

          

         

2.4.2.1 ENSURING CONTINUITY OF GOVERNMENT OPERATIONS AND SERVICES, 
AND THE INTEGRAL ROLE OF NETWORX SERVICES IN SUCH OPERATIONS 
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2.4.2.2 MINIMIZING THE IMPACT THAT (3)ENTERPRISE SERVICES-RELATED 
DISASTERS WILL HAVE ON GOVERNMENT OPERATIONS AND SERVICES 
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2.4.2.3 MAINTAINING THE VIABILITY OF THE DISASTER RECOVERY PLAN GIVEN 
THE LENGTH OF THE NETWORX CONTRACTS AND THE CHANGES THAT 
WILL TAKE PLACE IN THE SERVICE ENVIRONMENT 
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2.4.2.4 ENSURING THAT NETWORX DISASTER RECOVERY CAPABILITIES ARE 
MAINTAINED UP TO CURRENT STANDARDS AND PRACTICES 
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And as a charter member of the Internet Services Provider (ISP) Security 

Consortium, Level 3 has pledged to work with ISPs on specific detection, 

prevention, and tracing options that can be deployed industry-wide.  

In the area of data privacy, Level 3 was the first telecommunications 

corporation to receive “Safe Harbor” status from the US Department of 

Commerce. Safe Harbor is solely for US companies who receive personal 

data from European Union Member States, and these US companies 

volunteer to adhere to seven distinct principles when collecting and 

processing personal data: Notice, Choice, Onward Transfer, Security, Data 

Integrity, Access, and Enforcement. 


