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20763 | B.4.8.1 (c) No SED prices shall be composed of some or all of the following elements: (c) An NRC to cover inside
moves of a SED(s) at a fixed location, i.e., an equipment move within same premises without
change of the access arrangement; this NRC shall not apply to a mobile SED.

Response:

20764 | B.4.8.1 (d) SED prices shall be composed of some or all of the following elements: (d) An NRC to cover on-
site modification or upgrade of installed equipment at a fixed location. For a mobile SED, this
charge element shall apply for off-site modification or upgrade of delivered equipment, including all
associated transportation costs associated with drop-off and return.

Response:

20765 | B.4.8.1 (e) SED prices shall be composed of some or all of the following elements: (e) A Maintenance MRC

(MMRC) to cover ongoing maintenance, starting with the accepted installation or completed
delivery of the SED(s).

Response:

20767 | B.4.8.1.1 No The device DNRC for a SED shall be structured as a discount from the official manufacturer’s list
price for the device.

Response:
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20768 | B.4.8.11 No The manufacturer’s list price information shall be provided in U.S. dollars and shall not be
differentiated by geographic location.

Response:

20769 | B.4.8.1.1 No Each SED shall belong to exactly one class.

Response:

-

20770 | B.4.8.11 No The “Model”, “Description”, and “Device Class” columns in the appropriate table (Tables B.4.9.1-1,
B.4.9.2-1, B.4.9.3-1, and B.4.9.4-1) shall be completed when devices are added to the contract,
and the contractor shall supply sufficient information to allow the Government to verify the official
manufacturer’s list price and the accuracy of the service description, both as to the SED’s
capabilities and limitations.

Response:

20771 | B.4.8.11 No The contractor shall keep the SED specification tables up-to-date with the most recent
manufacturer’s list price changes, and provide updates, as required for any list price change, on a
semi-annual basis by appropriate modification of the contract.

Response:
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20772 | B.4.8.1.1 No Submissions to update list price information shall not contain changes to an existing device’s
Device Class.

Response:

20773 | B.4.8.1.1 No If the official manufacturer’s list price for a particular SED is not available, the price shall be

mutually agreed between the Government and Level 3 prior to inclusion in or updating of the
tables.

Response:

20774 | B.4.8.1.1

No

The “Official Manufacturer’s List Price” and “Device Class” columns in Tables B.4.9.1-1, B.4.9.2-1,
B.4.9.3-1, and B.4.9.4-1 shall be left empty, the “Note” column shall be marked “No list price”, and
the other price elements shall be completed accordingly.

Response:

20775 | B.4.8.1.1

No

Unless otherwise changed with the agreement of the Government, the DNRC, and its associated
DMRC, that is in effect at the time the SED is ordered (i.e., the price of the SED at the initial
service order issue date) shall apply throughout the in-service life of the particular ordered SED,
irrespective of subsequent price changes for the same DNRC, and its associated DMRC, shown in
the contract price tables. This requirement does not apply to SED’s NRCs and MMRC.

Response:
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This requirement does not apply to SED’s NRCs and MMRC.

20776 | B.4.8.1.1 No | Accessories shall be treated the same as a SED without an official manufacturer’s list price.
Response:

20777 | B.4.8.11 No | Unless otherwise agreed to by the Government, an accessory shall only have a DNRC CLIN.
Response:

20778 | B.4.8.1.1 No | When establishing an accessory CLIN, the “Official Manufacturer’s List Price” and “Device Class”
columns in Tables B.4.9.1-1, B.4.9.2-1, B.4.9.3-1, and B.4.9.4-1 shall be left empty, the “Note”
column shall be marked “Accessory”, and the other price elements shall be completed accordingly.

Response:

20779 | B.4.8.1.2 No | The upgrade or modification of a SED that is a patch, reload, replacement, add-on, or adjustment
to remove design, manufacturing, or programming defects or faults, remove unexpected security
liabilities, effect compatibility with formalized standards, or other similar actions of the type typically
recommended by the manufacturer to assure optimal performance, shall be part of normal SED
maintenance, is covered by the MMRC, and shall not be subject to an NRC for device modification
or upgrade
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20780 | B.4.8.1.3 No | An MMRC shall apply to each installed/delivered stand-alone SED unit and/or each
installed/delivered base unit of a packaged SED unit.

Response:

20781 | B.4.8.1.3 No The ongoing MMRC shall cover all maintenance/repair costs for the SED during its installed life,
and shall include the stocking of needed maintenance spares, and any necessary hardware,
software, and firmware upgrades required to maintain its continual functionality and usability during
its supported life.

Response:

20782 | B.4.8.1.3 An Agency-requested upgrade or modification needed to provide performance characteristics that
are above and beyond the existing designed performance characteristics of an already
installed/delivered device shall be subject to Section B.4.8.1.2.

Response:

20783 | B.4.8.1.3 An MMRC shall not be permitted for the separately-priced additional individual configurable
components of a packaged SED unit or for SED accessories, except where the separately-priced
additional individual configurable hardware or software component has a Official Manufacturer's
List Price over $5,000.

Response:
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No

The SED MMRC shall be provided in the appropriate service type (wireline, wireless, satellite, etc.)
price table.

No

Table B.4.8.1-1 Application of CLIN-based Price Elements for SEDs, by SED Type:

ooooooooooo “R” indicates CLIN is required (the contractor shall provide CLINs for those price
elements). “X” indicates CLIN is required only under the conditions as specified below, indicated by
asterisks. “n/a” indicates CLIN is not applicable (the contractor shall not provide CLINs for those
price elements)

Response:

20786 | B.4.8.1.3

No

Table B.4.8.1-1 Application of CLIN-based Price Elements for SEDs, by SED Type: * This DMRC
CLIN-based price element shall be required except where the Stand-alone SED or Base Unit of
packaged SED has a DNRC less than $250. In addition, for Configurable Components, this CLIN-
based price element shall only apply to a configurable component when it is part of the initial
installation of its associated base unit; it shall not apply when installed subsequent to the base unit
installation.

Response:
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20787 | B.4.8.1.3 No Table B.4.8.1-1 Application of CLIN-based Price Elements for SEDs, by SED Type: ** A CLIN-
based price element shall only apply where the configurable hardware or software component has
an Official Manufacturer’s List Price above $5,000.

Response:

20788 | B.4.8.1.3 Table B.4.8.1-1 Application of CLIN-based Price Elements for SEDs, by SED Type: *** This
CLIN-based price element shall apply for delivery of an accessory when such delivery is not part
of, or directly associated with, the installation or delivery of its associated stand-alone or packaged
unit.

Response:

20789 | B.4.8.1.3 Table B.4.8.1-1 Application of CLIN-based Price Elements for SEDs, by SED Type: **** This
CLIN-based price element shall apply to the upgrade/modification of a Packaged SED, including
the subsequent installation of one or more configurable components for an already installed base
unit.

Response:

20790 | B.4.8.2 For each SED, the contractor shall offer the Government a choice of two methods to pay for use of
the SED.
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Response:
20791 | B.4.8.2 No The Government will decide which payment method to select at the time of order.
Response:

20800 | B.4.8.2 No To determine the amount of the monthly charge, the contractor shall multiply the monthly principal
amount (DNRC divided by DMRC period) times the Monthly Payment Factor in effect at time of the
initial order for a device (see Table B.4.8.2-1) and round the result to the second decimal place.

Response:

20807 | B.4.8.2

No

Once the DMRC has been established by an initial order for SEDs, the DMRC for the ordered
device(s) becomes fixed and shall not be subject to adjustment during the fixed rental period
established by the order.

Response:

20808 | B.4.8.2 No Upon completion of the DMRC period established by the order, the Government shall have the
option of assuming ownership of the device(s) pursuant to the provisions contained in Section
H.23.

Response:
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20809 | B.4.8.2 No If a DMRC term period selected by a user is terminated by the user before the selected period is
concluded (for the purpose of having SED(s) removed by the Contractor), in addition to all
applicable DMRCs due up to the notice of termination, a refurbishment payment equal to 25% of
the remaining projected payments due for the selected DMRC term period shall apply.

Response:

20810 | B.4.8.2 However, in no case, shall the amount of the refurbrishment payment exceed the DNRC(s) for the
removed SED(s).

Response:

!

20811 | B.4.8.2 No If an authorized user initially elects a DMRC payment term and subsequently chooses either (1) to
terminate its DMRC payment term early, but continue using the SED[s] or (2) to assume ownership
of the SED([s] prior to the completion of the DMRC payment term, the user shall be permitted to
pay the DNRC for the SED[s] minus all DMRC payments paid up to the time (with such payments
reduced to remove that portion of the payments reflecting the adjustment for the Monthly Payment
Percent).

Response:

20812 | B.4.8.2 No If the contract is terminated before its maximum potential term (e.g., an option period not
awarded), any active DMRC term periods for SED(s) cut short by such termination shall be subject
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to the same refurbishment payment that would apply for user-requested early termination of the
DMRC term and removal of associated SED(s).

Response:

20813 | B.4.8.2 No The payment method for a separately priced, additional configurable component element in a
packaged SED shall be consistent with that selected for the base unit, except when an additional
configurable component, or an accessory at any time, is added to a base unit after the initial
installation/delivery of the packaged unit has been accepted by the user.

Response:

20814 | B.4.8.2 No Where a user selects the single installment payment method for a packaged unit, the single
installment price shall include the DNRCs of all components of the fully functional packaged unit at
time of its installation/delivery.

Response:

20792 | B.4.8.2 (a) No a. The first method is a one time charge for use of a SED which may be paid in a single installment
called the DNRC (for a packaged SED this shall be the sum of the base unit DNRC and the
DNRC(s) of the needed additional configurable components).

Response:
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20793 | B.4.8.2 (a) No a. Accessories for a SED shall be paid for on a one-time per-order basis, and shall be identified
separately from its associated stand-alone or packaged SED.

Response:

20794 | B.4.8.2 (b) b. The second method available shall be to charge equal monthly DMRC installments for a fixed,
designated period of either 24, 36, or 48 months, as selected by the contractor for a particular SED
(unless otherwise agreed by the Government after contract award), starting once service has been
accepted by the user Agency. The DMRC charges shall be computed by dividing the DNRC by the
designated period, and multiplying by the Monthly Payment Factor derived from B.4.8.2-1.

Response:

20815 | B.4.8.3 No Such natification shall be provided at least one year before maintenance support is stopped,
except that for wireless handsets and related accessories the notice period shall be at least 120
days.

Response:

20816 | B.4.8.3 At time of notification, the contractor shall also recommend a solution acceptable to the

Government that ensures service continuity.
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Response:

20817 | B.4.8.3 No If the contractor desires to no longer support a SED that is no longer supported by the
manufacturer, the contractor shall notify the GSA CO and the affected agency in advance of any
proposed change in maintenance support.

Response:

20818 | B.4.8.3 No The contractor shall continue to provide maintenance support for the existing SED at the
established price until an offered solution acceptable to the Government is implemented by the
contractor.

Response:

20819 | B.4.8.3 No Following notification of the GSA CO and affected agencies, the contractor shall no longer accept
orders for the SED.

Response:

20820 | B.4.84 No Where the Government has assumed ownership of a SED, the user will have the option to
continue receiving maintenance from the contractor.

Response:
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20821 | B.4.8.5 No Unless otherwise agreed to by the user, the contractor shall not abandon or otherwise leave
behind contractor-provided and contractor-owned equipment that was installed at a user site and
that is no longer in billing, either during the term of the contract or at end of contract.

Response:

20822 | B.4.8.5 Such fixed location equipment shall be removed within 45 days after the last effective billing
period, or within 10 business days following a formal Government request.

Response:

20823 | B.4.8.5 This provision shall not apply to unbilled maintenance spares in place in support of billed
equipment at the same site or to in-place equipment that is in the process of change of ownership
pursuant to B.4.8.4.

Response:

20824 | B.4.8.6 Low value items for a fixed location SED, such as jumper cables, connecting blocks, and mounting
fixtures, shall be provided and installed at no separate charge when installed as part of the normal
installation and maintenance of a stand-alone or packaged SED implementation.

Response:

20825 | B.4.8.7 The factors shall be identified and specified in Table B.4.8.7-1, by its Area of the World (AOW)
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Response:
20831 | B.4.9 No The contractor shall not list any SED CLIN in more than one of the four separate technology-
related pricing sections.
Response:
20832 | B4.9 No Though the SEDs pricing tables are listed by general technology categories (Wireline, Wireless,

Satellite, and MAS) and are intended to contain SEDs commonly found in the same technology
category, there shall be no replication of the same SED, and its associated CLINs, in more than
one technology-related price table where the same piece of equipment or software can be used in
different categories.

Response:

20833 | B4.9 No Accordingly, a SED and its associated CLIN shall appear only once in all the Section B.4 price
tables that list CLIN prices, except for such replication required by the needed for geographic
differentiation (i.e., CONUS, OCONUS, and non-domestic).

Response:

20834 | B.4.9 No These Device Class discounts (up to 20 different discount levels permitted) shall be listed as a
percentage and each level shall include a description as to the types of equipment that are subject
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to the discount level.

Response:

20835 | B4.9 No This description shall include the manufacturer's name(s), general class(es) of equipment, and/or
such other particulars to provide the Government reasonable guidance as to what pricing levels to
expect with SEDs added to the contract post-award.

Response:

20836 | B.4.9.1 No Wireline SED prices shall be composed of some or all of the following elements:

(a) DNRC or DMRC

(b) MMRC

(c) NRC for an initial installation or outside move of the SED, an NRC to cover an inside move of
the SED, and an NRC for a post-installation upgrade and/or modification of the SED.

Response:

20837 | B.4.9.1 No For a specific wireline device (whether a stand-alone unit, a base unit, an additional separately
priced configurable component, or accessory), Table B.4.9.1-4 shall be completed by computing
the DNRCs for the listed SEDs by multiplying the official manufacturer’s list price specified in Table
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B.4.9.1-1 by a discount factor accurately representing the discount percentage listed in Table
B.4.9.1-2.

Response:

20838 | B.4.9.1 No

The MMRC and NRCs for a listed SED shall be provided by the contractor.

Response:

20840 | B.4.91 No The CLIN price for a DNRC or DMRC provided in Tables B.4.9.1-5 and B.4.9.1-6 shall be the price
for the same CLIN found in Table B.4.9.1-4 multiplied by the applicable Area of the World (AOW)
factor provided in Table B.4.8.7-1.

Response:

20880 | B.5.1(a The price structure for the Telecommunications Service Priority (TSP) system of the NS/EP service
shall comprise the following elements: (a) Non-recurring Charge per circuit for priority installation,
priority restorations, and priority level for design changes

Response:

20881 | B.5.1(b The price structure for the Telecommunications Service Priority (TSP) system of the NS/EP service

shall comprise the following elements: (b) Monthly Recurring Charge per circuit for priority
installation, priority restorations, and priority level for design changes.
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20910 | B.6.5 No The contractor shall provide and maintain up-to-date locations where Metro OWS is being
provided.

Response

20900 | B.6.5-2 No Serving Wire Centers shall be identified by their 8-character CLLI™ code

Response:

I

20905 | B.6.5-8 No * The following services, if offered shall be identified in this colum with the appropriate POP: FRS,
ATMS, IPS, PLS, SONETS, OWS, DFS, NBIPVPN, CIPS, L2VPNS, EthS, and BBEthAA (see
section B.3.2.2.2)

Response:

20914 | B.6.10 No The price for a site survey and report shall consist of a single non-recurring charge.

Response:
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