
Lumen® CISO as a Service
Expert security leadership when your business needs it.

Accessible expert advice 
• Access to industry-certified and 

continually engaged CISOs across global 
enterprises

• Global service coverage

Customized delivery model
• Need-based delivery model without the 

human resources overhead

• Flexibility to scale with time and changing 
business needs

Applied best practices
• Cross-industry experiences and lessons 

learned are applied for maximum benefit

• Active team of CISOs sharing latest best 
practices across service engagements

• Measurable performance metrics

• Key organizational risk indicators and 
metrics

Services are available globally with 
support for multiple languages. 
Advisors have executive leadership 
experience at large multinational 
organizations and hold U.S. 
government security clearances.

Lumen CISO as a Service offers C-suite security consultants on a flexible basis 
to help meet your organization’s security needs. Our team is comprised of 
industry-certified personnel regarded as thought leaders and influencers in 
their respective circles, with expertise spanning from 12 to over 20 years of 
hands-on industry experience. These current and former CISOs and CIOs have 
successfully led multinational organizations in pursuit of a resilient operating 
posture.



Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services, 
or vary them by service area at its sole discretion without notice. ©2020 Lumen Technologies. All Rights Reserved.

877-453-8353 | lumen.com | info@lumen.com

Common Use Cases
• Providing experienced interim leadership while your 

organization searches for or onboards a new CISO
• Supporting your current CISO in solving business 

challenges and meeting cybersecurity performance 
metrics

Features and Specs
• Interim and fractional CISO services
• Cybersecurity strategy advisory services
• Customized, on-demand security assessment, design, 

activation, and management
• Holistic framework creation and standardization
• Business case support services
• Measurable performance metrics
• Global coverage with services in all countries
• Multiple language support (Arabic, French, Hindi, 

Mandarin, Portuguese and Spanish)
• U.S. government security clearances

Why Lumen?
Partner with Lumen to build an effective managed security 
program that helps reduce your risk exposure and ease 
reasource strain. With our combination of in-house 
solutions, skilled people and extensive networking, cloud 
and managed services experience, we can be your single 
provider to enable digital transformation.


