Trend Report:

The Edge Compute Imperative
O O
O
= =S
O O o
O —O
~®
%

0|0 | O

LUMeN

TECHNOLOGIES



Based on a Lumen-sponsored April 2021 Quadrant
Strategies survey of more than 1,700 senior IT
decision makers and C-suite executives worldwide,’
this report highlights business requirements and
use cases driving the adoption of “edge compute”
infrastructure, platforms, software and services.

Businesses use next-gen applications to harness

the power of the 4th Industrial Revolution by
accelerating the cycle of acquiring, analyzing

and acting on data. But traditional architectures
present latency, coverage and cost issues: 83% of
global IT leaders say network latency is the biggest
determinant of application performance (Figure 1),
and three in four are concerned that high latency is
impacting the quality of their applications (Figure 2).

To transform data into amazing, differentiated
experiences, next-gen applications need a secure,
distributed edge compute architecture that operates
close to where things and people produce or
consume information. That’s why 96% of U.S. IT
decision makers say they would be more likely to
move critical workloads to the edge if their edge
network could cover 95% of the U.S. within 5
milliseconds (Figure 3).

At the same time, an edge service-subscription
model can offer an attractive alternative to on-
premises staff and infrastructure: most global IT
decision makers say moving their organization’s
high-performance applications to edge compute
locations will lead to cost saving in the long-term
(Figure 4).
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What is Edge Compute?

“Edge” means different things to different people. When asked, “Where is the ‘edge’ in
Edge Compute?” a growing number of global IT decision makers say it is at the cloud
datacenter. Other answers range from loT, on-premises datacenters, end-user devices, and
cell towers—there is no clear consensus. (Figure 5).
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Lumen defines edge compute as the delivery of technology services—from data
processing, storage, security services and other application services—delivered from a
low-latency location near the point of digital interaction. An edge location can be on-
premises or at a nearby service location—as long as it is close enough to impose less than
10 milliseconds of data transfer latency.

On-premises edge compute may be ideal for supporting real-time VR/AR and tactile
internet applications. Metro edge compute is ideal for smart manufacturing, video
analytics, point-of-sale transactions, retail robotics, and loT use cases where sub-10
millisecond latency is critical, but so is the ability to consolidate data from multiple nearby
points of interaction.
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What drives you to the Edge?

Public clouds can address some total cost of ownership (TCO) concerns when it comes
to on-premises infrastructure, but centralized public clouds have limitations when it
comes to latency. Those issues drive organizations to investigate off-premises edge
compute as a critical component of their hybrid strategies. In fact, 93% of global IT
decision makers agree that moving their organization’s high-performance applications
from cloud-based apps to metro edge compute locations will reduce lag time and
improve performance (Figure 6). That is especially true for the rapidly growing number
of businesses that support intensive low-latency requirements of next-generation
applications such as real-time health monitoring, autonomous vehicle piloting, and smart
manufacturing.

Migrating on-premises applications to off-premises edge compute can maintain low
latency, and IT leaders expect it to lower TCO, as well. Most global IT decision makers
say moving their organization’s high-performance applications to edge compute
locations will lead to cost savings in the long-term (Figure 7), and nine in 10 of global
IT decision makers agree that edge solutions provide the best balance of cost and
performance between on-premises and major public cloud environments (Figure 8).
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The loT connection

The Internet of Things (loT) represents one of the fastest-growing segments of
technology today. According to a January 2021 Statista loT report, “The technology
reached 100 billion dollars in market revenue for the first time in 2017, and forecasts
suggest that this figure will grow to around 1.6 trillion by 2025.”

Two in three C-Suite global IT decision makers say their organizations will need to
implement and integrate edge compute services to keep pace with the expansion
of the loT (Figure 9).

That effort is already underway or under consideration by the majority of global
IT decision makers, with half of them saying that their organizations have already
implemented loT and |IoT management (Figure 10).

Whether managing loT devices, online customer engagement, or automated supply
chains, unified orchestration of on-premises, core-cloud and edge environments is
important to many IT leaders because it can help them manage next-gen distributed
application performance, security, regulatory compliance and cost. Over half of global
IT leaders say the lack of orchestration between IT infrastructure and applications
negatively impacts the operational agility of their organizations (Figure 11).

In addition, application security is seen as nearly twice as important as application
performance by global IT decision makers (Figure 12), and 82% agree that perimeter-
based security is no longer sufficient to protect their business, employees, and
customers from cyber-attacks (Figure 13).

Global IT decision makers generally want and expect more scalability, more engagement
with customer data, more application performance, and lower TCO: more than half say
edge compute provides the best mix of performance and cost compared to cloud or on-
premises IT services, and 61% say edge compute will deliver a better way to manage vast
volumes of data (Figure 14).
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How important is latency?

Although they have varying definitions of where and what the edge is, one thing ITDMs
agree on is the importance of low latency. Specifically, latency shows-up as the primary
driver for edge compute adoption among global IT decision makers.

In fact, 86% of global IT decision makers agree that low-latency applications help
differentiate their organizations from competitors (Figure 15), over 30% say low latency
solutions are necessary for the success of their organizations (Figure 16). It is not
surprising then, that 80% also are concerned that high latency is impacting the quality of
their applications (Figure 17).

Network latency is driving IT plans and strategies: 83% of global IT decision makers
say they need a lower latency solution than what they currently have (Figure 17); and
90% of global IT decision makers agree that edge compute is the best environment for
applications that are latency sensitive (Figure 18).

They indicate that latency is the key reason to consider the adoption of edge compute
services: four in five agree that an off-premises metro edge data center would meet
their critical latency needs (Figure 17).

When asked for the latency requirements of their most mission-critical applications,

8% say 30+ milliseconds, 21% say 20 milliseconds, 44% say 10 milliseconds, and 17% say
5 milliseconds or less (Figure 19). As dynamic interaction with users or devices increases,
business leaders and IT decision makers expect to require even lower latency: more than
half of global IT decision makers say their most mission-critical application will require

5 milliseconds or less latency five years from now (Figure 19).

Asked what infrastructure they use today to achieve and maintain low latencies, 57% of
global IT decision makers say fiber connectivity (Figure 20). 77% of global IT decision
makers say their organization currently has latency challenges that can only be solved
by Edge Computing (Figure 15).
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Three in four global IT decision makers expect edge compute to have a positive impact
on expanding access to technology and spurring innovation, and 73% say edge compute
will improve data privacy and security. Positive impacts also were cited by about two

thirds on job creation and stimulating entrepreneurship (Figure 21).

More broadly, 54% of global IT decision makers in the C-Suite say edge compute will
have a significant impact on the future of business; and nearly half of U.S. and C-suite IT
decision makers say edge compute will have a significant impact on society (Figure 22).

Although some may doubt those lofty expectations, nearly three in five global IT
/ decision makers say edge compute will lead organizations into the future. When asked,
DDD””

only 16% say edge compute is overhyped while 24% say it is a widely misunderstood
term. Half agree that edge compute will be essential for their business and will be critical
in bringing about the technological advances of the 4th Industrial Revolution (Figure 23).

Edge compute is critical

Today, 57% of IT decision makers have at least 25% of their organization’s compute at
the edge, but in five years, 69% of IT decision makers expect to have more than 25% of
their organization’s compute at the edge (Figure 25).

Global IT decision makers are twice as likely (Figure 24) to say edge compute would
do a better job of lowering latency and improving overall application performance
than the public cloud. Not surprisingly, 84% of global IT decision makers say edge
compute infrastructure services are critical to ensuring the strong performance of their
organization’s applications (Figure 26).

As they consider their options, IT leaders know that application migration can be a
difficult, step-by-step process. Businesses tend to start migrating selected applications
to the public cloud before they deploy next-gen applications to off-premises edge
compute venues. That initial cloud migration experience can influence subsequent
deployment plans; and while public cloud services offer many benefits, they also can

be a source of disappointing performance and unrealized cost-savings—especially for
dynamic Al-enabled workloads. The application overhead of many “round trips” and the
bandwidth costs for connections between distributed locations and the public cloud can
be very high.

Although more than 70% of global IT decision makers say that latency, performance and
reliability of network services are concerns, data security is the biggest concern they say
they have with cloud migration (Figure 27).
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While 57% of global IT decision makers say they struggle to satisfy security and
compliance needs with their current data solutions (Figure 28), 80% say they are
concerned about the security of data when moving on-premises workloads to the cloud
(Figure 27).

The failure of traditional approaches—such as perimeter-based security—is a key reason
for that concern: 82% of global IT decision makers agree that perimeter-based security
is no longer sufficient to protect their business, employees and customers from cyber-
attacks (Figure 29).

Those issues and concerns are reflected in what global IT decision makers say about their
long-term commitment to migrating on-premises workloads to the public cloud: most
are concerned about using public cloud solutions over a long period of time (Figure 30).

Despite that concern, however, global IT decision makers expect to double their use of
distributed applications in the next five years (Figure 31).

The pain of managing IT infrastructure and operations is another key factor determining
venue preferences: 73% of U.S. IT decision makers would, if possible, rather manage
applications only and never manage infrastructure; four in five global IT decision makers
agree that on-premises computing is expensive; and 78% agree that it consumes
necessary space (Figure 32).

For those and other reasons, only 28% say they plan to keep on-premises computing as
an integral part of their business (Figure 33).

Having spent years perfecting the value and agility of cloud services, IT leaders now see
edge services as an extension of that strategy. IT leaders expect to apply key learnings
on cloud governance, security and operational efficiencies to edge compute—in other
words, edge extends the benefits of cloud.
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5G needs edge more than edge
heeds 5G

The idea that edge compute enables 5G is interesting because fewer than half of global
IT decision makers say their organization currently uses 5G technology and networks as
part of their IT infrastructure (Figure 34).

In addition, over half of global IT decision makers say they don’t think 5G will be
commercially available across the country for at least two years (Figure 35).

Cost is another key concern: fewer than half of global IT decision makers say it’s easy to
get a low-cost connection to the cloud core or a facility using 5G (Figure 36).

And when asked whether they trust 5G or fiber network technologies more for
availability and reliability, most global IT decision makers say fiber networks (Figure 37).

Fiber infrastructure stands out as a primary “go-to” for distributed infrastructure: 86%
of global IT decision makers agree that a fiber network is essential to connect a
distributed cloud network (Figure 38).

And when asked about their highest-priority applications, more global IT decision
makers say edge compute and loT are mission critical rather than 5G (Figure 39).

In addition, significant security concerns were expressed by half of global IT decision
makers about their organizations using 5G networks (Figure 40).

IT leaders tend to agree that 5G is not a standalone solution—in fact, four out of five
agree that 5G needs edge compute more than edge compute needs 5G (Figure 41).
5G offers compelling benefits, but it needs an underlying fiber network to deliver the
security, availability and TCO that IT leaders need.

LUMeN

TECHNOLOGIES



(] Use cases and applications for
the 4th Industrial Revolution

The 4th Industrial Revolution is an era of autonomous vehicles, smart manufacturing,
tele-health, services, digital concierge services and so much more. Businesses have
begun competing to deliver amazing experiences using advanced technologies such as
real-time analytics, Al, and VR/AR.

Of course, business applications range all the way from exciting next-gen experiences to
traditional enterprise resource planning (ERP) processes and IT operations. When asked
which use cases their organizations already have implemented, significant majorities of
global IT decision makers say network security, data storage and backup, and |oT and
loT management. A growing number expect Al and VR/AR to have a significant positive
impact on their industry in the next five years (Figure 42).

86% of global IT decision makers (Figure 43) agree that today’s applications require
something different than a centralized cloud model. But IT leaders need trusted partners
to get there.

Nine in ten global IT decision makers agree that partners who can help them with edge
and distributed compute also can help with the next wave of distributed advances such
as increased bandwidth and application orchestration (Figure 44).

Drilling down on that point, 92% say that their organization needs a technology partner
that can help them better understand edge compute and how they can best harness
edge solutions for their business (Figure 45).

Despite that, global IT decision makers express concern about “vendor lock-in” and
want to maintain control of their applications: 63% of those prefer to not deploy an
edge compute solution that ties them to a cloud service provider (CSP); 65% agree
that being locked in to a specific provider is a deal-breaker; 84% prefer to use industry
standard services and APIs to deploy edge compute solutions; 88% would like a single
management tool to manage their applications across cloud, edge, and on-premises
environments; and 89% would like the ability to move applications between major CSP
data centers, colocation facilities, edge compute nodes and on-premises hardware as
needed (Figure 46).

IT decision makers demand broad coverage, low-latency, robust security, easy
orchestration and low TCO. As they seek those from edge compute services, 95% say
multi-cloud infrastructure management needs to include the control of an underlying
network layer (Figure 47). Moreover, 96% agree that seamless integration of their
applications and network is a top priority (Figure 48).
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The Lumen edge advantage

To dynamically interact with people and devices at scale in near real-time, businesses
need an agile, cost-effective architecture—one that meets the rapidly growing needs of
loT workloads and data-intensive, latency-sensitive end-user experiences. Lumen offers
customers an open standards-based, intelligent platform built on adaptive infrastructure.
It can orchestrate workloads and compute resources closer to the point of digital
interaction—minimizing latency and maximizing next-gen application performance.

Lumen helps to improve business outcomes for customers by delivering an advanced
application platform that is bolstered by the most inter-connected global network, a
broad data center footprint, connected security and hybrid cloud services coupled with
industry ecosystem partnerships.

The Lumen Platform and its capabilities are grounded in extensive global infrastructure.
Lumen offers dynamic connections to more than 2,200 public and private data centers,
with low-latency performance via global edge compute nodes, all delivering applications
and data when and where they’re needed. With this extensive infrastructure as a
foundation, the Lumen Platform combines core IT elements into a unified application
delivery solution for businesses, governments and communities—ultimately enabling
them to adopt the emerging technologies defining the 4th Industrial Revolution.

Learn more

Across critical industries, organizations connect, protect and respond at the speed of
business with the Lumen Edge Platform. lumen.com/edge

1. Quadrant Strategies, Global Poll: Edge Computing Trends, Barriers and Benefits, April 2021. Lumen sponsored a Quadrant Strategies online quantitative
survey with 250 Senior IT Decision Makers and C-suite executives from large and midsize organizations worldwide.

* This document is provided for informational purposes only and may require additional research and substantiation by the end user. In addition, the
information is provided "as is” without any warranty or condition of any kind, either express or implied. Use of this information is at the end user's own
risk. Lumen does not warrant that the information will meet the end user’s requirements or that the implementation or usage of this information will
result in the desired outcome of the end user. This document represents Lumen products and offerings as of the date of issue. Services not available
everywhere. Lumen may change or cancel products and services or substitute similar products and services at its sole discretion without notice.

877-453-8353 | lumen.com | info@lumen.com

A ®
© 2021 Lumen Technologies. All Rights Reserved. Lumen is a registered trademark in the United States, EU and certain other countries. | l ' M : N
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http://lumen.com/edge

Appendix: Quadrant Strategies Global Poll Data

Edge Computing Trends, Barriers and Benefits
Prepared by Quadrant Strategies, April 2021
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8in 10 Global ITDMs (83%) say network latency is the biggest
F1 determinant of application performance

S ource: Q ua d ra nt To what extent do you agree or disagree with the following statements?

Strategies, April 2021 Showing % Total Agree
| need a solution that reduces latency and gives _ 88%
customers flexibility in app-deployment °
Network latency is the biggest determinant of _ 83%
application performance o
e e T A K E A A A A

| need a solution that reduces

latency and gives customers 88% 87% 87% 79% 93% 89% 85% 82% 90% 90% 95%
flexibility in app-deployment

Network latency is the biggest

determinant of application 85% 81% 75% 79% 83% 85% 89% 83% 87% 78% 93%
performance
QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOEs in Notes 44

3in 4 Global ITDMs are concerned that high latency is impacting the
F2 quality of their applications

Source: Quadrant 41% of ITDMs in Australia and New Zealand are very concerned

Strategies, April 2021 Global ITDMs 19% ¥
Global C-Suite 27% . 18% 9
How concerned are you that high latency is impacting the
quality of your appiications? Are you...? us 6%
UK 8%
Vi
Veprmnoered oe () T —:
FR 2 __ 25% 3
Somenhatconcemed Az T —
JP
Not very concerned
sG 2% ]
VAR N
oo
Not at all concerned ~—
AR 27% Q
Ry
Statistcally significart n 12% 3
e ox I BER
QUADRANT STRATEGIES MOESs in Notes 43
96% of US ITDMs say they would be more likely to move critical E
F 3 workloads to the edge if an Edge network could cover 95% of the US —
within 5 milliseconds of latency
Source: Quadrant
Strategies, April 2021
If the below statement were true, how much more
or less likely would it make you to move critical
workloads to the Edge?
Total more
Our Edge network covers 95% of the | i
US within 5 milliseconds of latency. Likely:
96%
QUADRANT 5TF E MOES in Notes P
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F4

Source: Quadrant
Strategies, April 2021

F5

Source: Quadrant
Strategies, April 2021

F6

Source: Quadrant
Strategies, April 2021

6 in 10 Global ITDMs say moving their organizations’ high-performance
applications from On-Prem hardware to Edge Compute will lead to
cost savings in the long-term

Global ITDMs 59%
_SUui o, 0/,
Moving my organization’s high- Giobal C-suite |G -~ 10% |
performance applications from On-Prem oo
hardware to Edge Compute locations us St
will...? K I 4% |
DE
| Lead to cost savings in the long-term |
FR

il
Lot 0 cost icrmanes i the longeta Az =

JP

| reemompatoncoss | s 9%

co 63% 29

AR 62% 7%
Statistically significant nuance from
Gilobal All % (up or down) BR 66%

MOESs in Notes 59

QUADRANT STRATEGIES

There is still no clear consensus as to where the edge is in Edge
Compute

However, Global ITDMs are significantly more likely to say it’s at Cloud Data Centers now versus June 2020

{4IR Halo Asset Poll)
Where is the edge in Edge Compute?
Showing Global ITDMs

Jun-20  mMar-21

31%
25%
18% 20% 19%
6 16% 14% 400 o 1%
4% 7% 6% 4% 3%
| _— —
Cloud Data On-Premises Data Internet-of-Things End User Devices Metro Data Routers/Gateways ~ Cell Towers
Centers Centers (IoT) Devices Centers*
Showing % Selected & co
Suite
Cloud Data Centers 32% 29% 37% 26% 32% 37% 31% 30% 33% 26% 33%
On-Premises Data Centers 22% 18% 10% 27% 26% 15% 18% 8% 27% 26% 22%
Internet-of-Things (IoT) Devices 19% 23% 25% 21% 13% 19% 23% 32% 9% 5% 16%
End User Devices 9% 14% 1% 8% 7% 10% 18% 5% 8% 12% 8%
Metro Data Centers 6% 4% 3% 2% 13% 4% 1% 1% 9% 15% 6%
Routers/Gateways 7% 4% 5% 4% 7% 6% 4% 6% 10% 8% 10%
Cell Towers 2% 2% 3% 4% 0% 2% 2% 5% 4% 5% 2%
QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) *was called “Regiona‘/‘géta_ (,;\49”‘;:'3" in 2020 study 24
5 in Nof

93% of Global ITDMs agree that moving their organizations’ high-
performance applications from cloud-based apps to metro Edge
Compute locations will reduce lag time and improve performance

B % Total Agree

Global ITDMs - I 93%
Global C-Suite I  04%

To what extent do you agree or disagree with the Us I ©0%
following statement?
UK [, 89%
Moving my organization’s high- D I O5 %
performance applications from cloud-
based apps to metro Edge Compute FR I 50%
locations will reduce lag time and ANz R 6%

improve performance.

JP I — 96%
SC I 93%

co 97%
AR 97%
Statistically significant nuance from
Global All % (up or down) BR 92%
MOEs in Notes 60

QUADRANT STRATEC
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6 in 10 Global ITDMs say moving their organizations’ high-performance

F7 applications from On-Prem hardware to Edge Compute will lead to
Source: Quadrant cost savings in the long-term
Strategies, April 2021 Global ITOMs
Moving my organization’s high- Global C-Suite 59% "mﬁiﬁ
performance applications from On-Prem _ —
hardware to Edge Compute locations us SiiA
wiil...? s 00 5% |  14% |
DE
Lead to cost savings in the long-term |
FR
PR
Lead to cost increases in the long-term ANZ O
» #
| raemomptmess | s
co
AR
Statistically significant nuance from
kel i mander ER
QUADRANT STRATEGIES MOESs in Notes 50

94% of Global ITDMs agree that Edge Solutions provide the best

F8 balance of cost and performance between on-prem and Major CSP
Source: Quadrant public cloud environments
Strategies, April 2021 M % Total Agree
Global ITDMs I 4%
Global C-Suite - I 049%
Us I, 90%
To what extent do you agree or UK I 9%
disagree with the following
statement? DE I 90%
Edge Solutions provide the FR ., 5%
best balance of cost and ANz N 6
performance between on-
prem and Major CSP public Jp I 95%
cloud environments. sc I 03%

CO | 99%
AR [ — 92%
Statistically significant nuance from
Clobal All % (up or dowr) BRI 095

QUADRANT STRATEGIES MOES in Notes 69

2 in 3 Global ITDMs say their organization will need to implement and
F9 integrate Edge Compute services to keep pace with the expansion of
Source: Quadrant loT
Strategies, April 2021 Global ITDMs 66% 3%
Global C-Suite 69%
Do you feel that your organization will need to us
implement and integrate Edge Compute services =
to keep pace with the expansion of loT in the UK
coming years? = -
DE 48% Q
Nzt
I Yes, we will definitely need to | FR 68%
ANZ 70%
Yes, we might need to P 69%
8G 62%
| No, we won’t need to | co 75%
Statistically significant fi AR w
atistically significant nuance from =
Giobal Al % (Sp or down) BR ‘7'93/‘0 O 3
N
MOESs in Notes 35
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Half of Global ITDMs say their organization has already implemented

F10 loT and loT management
Source: Quadrant Only 1 out of every 4 Global ITDMs say their organization has implemented VR/AR

Strategies, April 2021

Which of the following has your organization already
implemented? Please select all that apply.

m Global ITDMs
73% 69%
56%
50% 9
45% 45% 38%
26%
B m -

Network  Data storage Device loT and loT Bigdata/  App hosting Al VR/AR None of the
security and backup management/ management  machine and delivery above

monitoring / learning

maintenance

QUADRANT STRATEGIES MOES in Notes 90

Over half of Global ITDMs say the lack of orchestration between IT
F'I'I infrastructure and applications negatively impacts the operational
Source: Quadrant agility of their organizations

H - How much does the lack of orchestration between IT infrastructure and applications negatively
Stra teg 1es, A pri 12021 impact the operational agility of your organization, if at ail?

| Large + Some Negative Impact I Not much + No Negative Impact

Global ITDMs 56% 41%
Global C-Suite 54% 44%
N P
us
UK
DE
FR
ANZ
JP
SG
[ele}
AR
\__/
BR 59% 41%

QUADRANT STRATEGIES O Statistically significant nuance from Global All % (up or down) MOEs in Notes 96

Nearly half (46%) of Global ITDMs rank Application Security as most

F12 important to their organizations’ application hosting platform
Source: Quadrant Application security is seen as nearly 2x as important as application performance
Strateg 1es, A pri 12021 Piease rank the foliowing in order of how important they are to your organization’s application
hosting platform
Showing % Selected Rarik #1 for Each Optior
Most Application security _ 46%
Important
Application performance _ 25%
Application availability [N 10%
Least Hosting environment's
Important geographical location - 10%

Showing % Selected #1 for -
ea‘:hopﬁon ﬂnﬂﬂmnﬂﬂnﬂ
44% 46% 45% 37% 50% 50% 60%

Application security 46% 1% 49% 36%

Application performance 26% 25% 31% 23% 19% 24% 22% 22% 30% 29% 26%

Application availability 20% 18% 16% 29% 23% 23% 18% 24% 13% 14% 7%

;‘::;:fpﬁl"l’g;z';;s 0% 1% 7% 7% 9% 7% 15%  17% 7% 1% 1%
QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOESs in Notes 97

LUMeN

TECHNOLOGIES



Global ITDMs: Perimeter-based security is not enough to protect my

F13 business, employees, or customers from cyber-attacks
Source: Quadrant 82% of Global ITDMs agree that perimeter-based security is no longer sufficient to protect their business,

Strategies, April 2021

employees, and customers from cyber-attacks
W % Total Agree
Global ITDMs I 529

To what extent do you agree or disagree with

the following statement? Global C-Suite I 34%
: =g Us I 829
Perimeter-based security is no
longer sufficient to protect my UK I 32%
business, employees, and DE I 83%

customers from cyber-attacks: FR I 797

ANZ I 85%
Jp I 73%
G I 82%
CO I 84%
AR I 33%
Statistically significant nuance from
Global All % (up or down) BR I 87%

QUADRANT STRATEGIES MOESs in Notes 92

6 in 10 Global ITDMs say Edge Computing provides the best mix of
F14 performance and cost compared to cloud or on-prem IT services

Source: Quadrant 61% say Edge Computing will deliver a better way to manage vast volumes of data
Strategies, April 2021

Of the options below, which ones do you believe describe Edge Compute?

mGlobal ITDMs

Will deliver a better way to manage (ingest, store, secure) vast
I
volumes of data
Provides the best mix of performance and cost compared to cloud _ 60%

or on-premises IT services o

Will enable the widespread use of artificial intelligence and _ 54%

machine learning applications o

Is critical for applications that demand low-latency to operate _ 52%

QUADRANT STRA MOESs in Notes 36
86% of Global ITDMs agree low latency applications help differentiate
F1 5 their organizations from competitors
Source: Quadrant 77% of Global ITDMs say their organization currently has latency challenges that can only be solved by Edge
Strategies, April 2021 Computing

To what extent do you agree or disagree with the following statements?
Showing % Total Agree

® Global ITDMs

Low latency applications help differentiate my
organization from competitors

My latency-sensitive app needs would be met by metro 85%
Edge Compute services 9

86%

loT management through Edge will change my industry

for the better 85%

My organization currently has latency challenges that 77%
can only be solved by Edge Computing °

QUADRANT STRATEGIES MOEs i Notes 45
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F16

Source: Quadrant
Strategies, April 2021

F17

Source: Quadrant
Strategies, April 2021

F18

Source: Quadrant
Strategies, April 2021

7 in 10 Global ITDMs say the flexibility to adopt a hybrid cloud strategy
is necessary for the success of their organization

64% of Global ITDMs say a solution with built-in security is necessary for success

Which of the following are necessary for the success of your
organization?

mGlobal ITDMs
Flexibility to adopt a hybrid cloud strategy that includes _ 69%
both on-prem and cloud-based services °
Asolution with buitin security | -
A solution that gives customers flexibility in app- _ 55%
deployment 2
Unified orchestration of all cloud, edge, and on-prem _ 55%
environments °
The use of data center colocation facilities _ 44%
Orchestration across layers of the platform _ 37%
Low latency solutions _ 37%

QUADRANT STRATEGIES MOESs in Notes 14

More than 8 out of 10 Global ITDMs say they need a lower latency
solution than what they currently have

81% of Global ITDMs agree that an off-prem metro edge data center would meet their critical latency needs —
almost 10 points higher than using a CDN

To what extent do you agree or disagree with the following statements?
Showing % Total Agree

u Global ITDMs
Edge Compute is the best environment for applications _ 90%
that are latency-sensitive °
| need a lower latency solution than what | currently _ 83%
have today o

Managing public cloud regions & availability zones

resolves all my latency needs 81%

81%

A e mency nesee - |

critical latency needs

Using a CDN resolves all my latency needs _ 72%

QUADRANT STRATEGIES MOESs in Notes 47

90% of Global ITDMs agree that Edge Compute is the best
environment for apps that are latency-sensitive

m Global ITDMs

Integrated security services are a must-have
capability for deploying apps to the cloud edge

To what extent do you agree or
disagree with the following

Edge Compute is the best environment for apps _ 20% statements?
that are latency-sensitive °

Showing % Total Agree

Edge Compute infrastructure will be the best way
to achieve wider coverage while still maintaining
low latency services

| prefer a solution provider that can go beyond
Software Defined Network to optimize the _ 87%
underlying physical network and application SLAs

Network latency is the biggest determinant of
application performance

QUADRANT STRATEGIES MOES in Notes 84
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More than half of Global ITDMs say that, in 5 years, their most mission-

F19 critical application will require 5 milliseconds of latency or less
Source: Quadrant 1in 5 Global ITDMS say they’ll need 1 millisecond or less 5 years from now
Strategies, April 2021
What is currently the minimum latency required What is the minimum latency you expect to be
by your most mission-critical application? required by your most mission-critical application

5 years from now?
Showing Global ITDMs

m Currently w5 years from now
56%
44%
37%
19% 17% 22% 21%
~M u H B =
— | I
1 millisecond 5 milliseconds 10 milliseconds 20 milliseconds 30+ milliseconds
QUADRANT STRATEGIES MOES in Notes 39

57% of Global ITDMs use fiber connectivity to achieve low latency

F20

Source: Quadrant
Strategies, April 2021

How does your organization maintain/achieve low
latencies when necessary?

HGlobal ITDMs " Global C-Suite
59%
57% 55% 56% 52% 51% s0% 4% 48% 49%
I I I I T
Fiber connectivity ~ Accessing cloud Dedicated 5G networks On-prem hardware CDN
services connections to
cloud providers
QUADRANT STRATEGIES MOES in Notes 49

77% of Global ITDMs say Edge Computing will have a positive impact
F2-| on expanding access to technology

75% of Global ITDMs say Edge Computing will have a positive impact on spurring innovation
Source: Quadrant

Strategies, April 2021

Do you think Edge Computing will have a positive, negative, or no impact on
each of the following issues?
Showing Global ITDMs

m Positive Impact No Impact Negative Impact

7% 75% 73%
64% 62%
46% 4195
31% 9
19% 21% 21% 29%
4% 2% 5% 3% 7% ™%
Access to technology ~ Spurring innovation Data privacy Spurring Creating new jobs Addressing climate
entrepreneurship change

QUADRANT STRATEGIES MOES in Notes 30
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Source: Quadrant
Strategies, April 2021

F23

Source: Quadrant
Strategies, April 2021

F24

Source: Quadrant
Strategies, April 2021

US ITDMs are particularly likely to say that Edge Computing will have a

significant impact on the future of business

Which of the following statements apply to Edge Computing?

Showing % Selected

Will advance technologies that
will become essential for
businesses to adopt moving
forward

60% 60% 57% 50% 50% 76%

Will have a significant impact on

the future of business 512 62% 60% 43% 39% 66%

Will have a significant impact on

the future of my industry 529  53%  51%  50%  52%  63%

Will become more important in

the wake of COVID-19 49% % 45%  4T% 5%  62%

Will have a significant impact on

P 40% 42% 31% 30% 40% 43%
society

QUADRANT STRATEGIES

78%

56%

50%

48%

38%

Statistically significant nuance from Global All % (up or down)

51% 64% 58% 60%

45% 52% 59% 63%

48% 47% 38% 61%

63% 39% 41% 51%

40% 37% 47% 44%

MOESs in Notes 29

56% of Global ITDMs say Edge Compute will lead organizations into

the future

More than half of Global ITDMs say Edge Compute will be essential for their business, while half say it will be

critical in bringing about the technological advances of the 4IR

Of the options below, which ones do you believe describe Edge Compute?

m Global ITDMs

Will lead organizations into the future _ 56%
Wil b essential for my business N 5<%
Is necessary to enable 5G use cases _ 51%
Will be critical in bringing about the technological advances _ 50%
of the 4th Industrial Revolution °

Is a widely misunderstood term _ 24%
Is overhyped _ 16%

QUADRANT STRATEGIES

MOES in Notes 33

Global ITDMs are twice as likely to say Edge Computing would do a
better job of lowering latency and improving overall application

performance than the public cloud

On-prem is the lowest across potential benefits with the exception of Keeping my data secure, highlighting

what decision makers perceive to be its strength

Which of the following would do a better job at ?

= On-prem infrastructure = Edge Computing (on-prem or off-prem)

o
58% 50%

17%IZ4% 17%I29%
“im

48% 48% 45%

application intensive secure easier
performance workloads

QUADRANT STRATEGIES

44% 43%8% 41%399

o 34%
o 1% 25%) 25%
C I l l N I u

Lowering latency Improving overall Handling data- Keeping my data Making my job  Lowering TCO Reducingmy  Lowering costs

u The public cloud

35%
18%II 17%II
management of
hardware

MOES in Notes 61
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F25

Source: Quadrant
Strategies, April 2021

F26

Source: Quadrant
Strategies, April 2021

F27

Source: Quadrant
Strategies, April 2021

Global ITDMs expect Edge Computing to become more important in

the future

In the next 5 years, more than 3 in 5 Global ITDMs expect their organizations to have more than 25% of its

compute at the Edge

What percentage of your organization’s compute are

currently across each of the following locations today?

Showing Global ITDMs

57%

At the Edge

[ None

QUADRANT STRATEGIES

Less than 26% 26-50%

What percentage of your organization’s compute will be
across each of the following locations in the next five vears?
Showing Global ITDMs

69%

At the Edge

M 51-75% [l 76-90% [l More than 90%

24% | 26% 24%

MOES in Notes 23

84% of Global ITDMs say Edge Compute Infrastructure Services are
critical to ensuring the strong performance of their organizations’

applications

79% of Global ITDMs say distributed compute, including Edge application hosting, is critical to performance

Please indicate how critical each of
the below infrastructure elements is
to ensuring the strong
performance of your
organization’s applications.

Showing Global ITDMs

QUADRANT STRATEGIES

Computing network(s)

Edge Compute Infrastructure
Services (e.g. storage, security)

Cloud-based data storage

End user devices

Distributed Compute, including Edge
Application hosting

On-premises data centers

% Very critical

% Somewhat critical % Total Critical

85%

84%

83%

81%

79%

78%

MOESs in Notes 12

on-prem workloads to the cloud

high latency

How concerned are you or wouid you
be about each of the following when

moving on-prem workioads to the
cloud? Are you...?
Showing Global ITDMs

% Total Concerned
% Total Not Concerned

8in 10 Global ITDMs are concerned about data security when moving
73% of Global ITDMs say they are concerned about network reliability and 72% say they are concerned about
Security of data 80% . 20%
Reliability of network services
High latency
Data management
Overall performance
Compliance issues
Cost of data migration
Reliability of off-prem compute services
Cost of the cloud generally
Colocation / facility fees
Limited cloud capacity 66% 33%
Customer service 64% | 36%
MOEs in Notes 53
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Source: Quadrant
Strategies, April 2021

F29

Source: Quadrant
Strategies, April 2021

F30

Source: Quadrant
Strategies, April 2021

57% of Global ITDMs struggle to satisfy security and compliance needs
with their current data solutions

More that 2 out of 3 ITDMs in ANZ and Japan currently struggle to maintain the security of both their public
and private networks

Of the options below, which do you think finish the following sentence?
“With my current data solutions, I struggle to ...”

m Global ITDMs
59% 57% 56%
Integrate the plethora of security capabiliies Satisfy security and compliance needs Maintain the security of both my public and
with the plethora of network solutions private networks

Integrate the plethora of security
capabilities with the plethora of
network solutions
Safiefysecuntyandcompliance - gio gy 55w 42%  65%  69%  58%  5B% 2%  53% 2%
Maintain the security of both my
public and private networks

G mﬂ n ﬂﬂ m n E nﬂ ﬂ
59% 50% 52% 68%

59% 55% 63% 62% 58% 58% 62%

59% 54% 47% 45% 53% 70% 66% 52% 55% 57% 59%

QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOESs in Notes 78
Global ITDMs: Perimeter-based security is not enough to protect my
business, employees, or customers from cyber-attacks
82% of Global ITDMs agree that perimeter-based security is no longer sufficient to protect their business,
employees, and customers from cyber-attacks

W % Total Agree
Global ITDMs I 2%
To what extent do you agree or disagree with .
the following statement? Global C-Suite NI 84%
. i Us I 82%
Perimeter-based security is no
longer sufficient to protect my UK I 32%
business, employees, and DE I 83%
CHRLOMIGES I et SHos FR N 5%
ANZ I 5%
JF I 73%
sG I 529
CO I 84%
AR I 83%
Statistically significant nuance from
Giobal All % (up or down) BR I 87%

QUADRANT STRATEGIES MOEs in Notes 92
65% of Global ITDMs are concerned about using public cloud solutions
over a long period of time

Global ITDMs 46% 8%
How concemed are you about using Global:G-Suite aci 28 G
public cloud soiutions over a long period us 149
of time? = . ’
Very concermed UK 40% 30% 16%
DE E—— 12
Somewhat concerned FR 42% 12%
ANz T — 4w e
ot very concemed JP 51% I %,
SG 50% 3 L
Not at all concerned
co EEET— sz "
AR IR y 25— 1
Statistically significant nuance from 55 = L
Global All % (up or down) BR 47% 7%
MOEs in Notes 64
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Global ITDMs expect to double their use of distributed applications in

F 3] the next five years
Source: Quadrant
Strateg ies. A D ril 2021 What percentage of your company’s applications are or will be distributed (e.g. exist

in more than one place) in the following time periods?
Showing % Selected more than 50% Distributed

68%

o
61% 70%

w==Global ITDMs (June 2020)

27% @mmGlobal ITDMs (March 2021)
27%
Today In the next 3 years In the next 5 years In the next 10 years
e o]w[d]m]=[sa]e]s]
than 50% distributed — March C-Suite
2021
Today 28% 30% 23% 20% 22% 37% 22% 26% 32% 30% 30%
In the next 3 years 50% 52% 39% 37% 43% 59% 37% 38% 59% 55% 70%
In the next 5 years 66% 65% 63% 56% 58% 69% 51% 47% 75% 62% 81%
In the next 10 years 73% 69% 65% 69% 68% 76% 68% 59% 78% 67% 86%
QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOEs in Notes 89

Nearly 4 in 5 Global ITDMs agree that on-prem computing is expensive

F32 and consumes hecessary space
5 T ;
Source: Quadrant 73% of US ITDMs say they would prefer to only manage applications and never manage infrastructure

Strategies, April 2021

To what extent do you agree or disagree with the foilowing statements?

% Total Agree 73% 78% 65%
32%
% Strongly Agree 31% e 26%
% Somewhat Agree 42% 46% 39%
If possible, | would preferto  On-prem computing is If possible, | would like to
only manage applications ~ expensive and consumes  remove all computing from
and never manage necessary space my organization’s premises
infrastructure

QUADRANT STRATEGIES MOESs in Notes 63

Only 28% of Global ITDMs say they plan to keep on-prem computing
F33 as an integral part of their business

Source: Quadrant
Strategies, April 2021

Global ITDMs
Global C-Suite
us 44%
What is your future strategy when it comes to on-prem 0
compute? UK 137 38%
DE
| plan to keep on-prem computing an
integral part of the business FR
Y
e
| plan to transition most of my applications ~—
to the cloud 9P
SG

| plan to maintain a hybrid environment with

both on-prem and cloud-based applications [ee] 43% 0
o
P .
AR ) )
Statistically significant nuance from N
Global All % (up or down) BR 35% 38%
QUADRANT STRATEGIES MOES in Notes 51
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Source: Quadrant
Strategies, April 2021

F35

Source: Quadrant
Strategies, April 2021

F36

Source: Quadrant
Strategies, April 2021

Less than half of Global ITDMs say their organization currently use 5G
technology and networks as part of their IT infrastructure

Only 32% of UK ITDMs say their organizations currently use 5G technology and networks as part of their IT
infrastructure

Global ITDMs N 48%
Global C-Suite NG 50%
Us I 45%

UK

bl b e E—

as part of your IT infrastructure? FR I 47 %

Showing % Selected ‘Yes’ ANZ

JP I 53%
SG
CO N 39%
AR

Statistically significant nuance from

Global All % (up or down)

QUADRANT STRATEGIES

BR I 45%

MOESs in Notes 106

Over half of Global ITDMs don’t think 5G will be fully commercially
available across the country for at least 2 years

13%
I

Within 1 year

Showing % Selected

Within 1 year

1-2 years from now
2-3 years from now
3-4 years from now

5+ years from now

QUADRANT STRATEGIES

1-2 years from now 2-3 years from now 3-4 years from now 5+ years from now

7%

When do you believe 5G will be fully commercially available across your
country?

EGlobal ITDMs

35% 33%

12%
6%
| —

12% 18% 1% 3% 12% 6% 17% 18% 15% 19%
37% 38% 33% 25% 48% 23% 26% 38% 35% 1% 47%

33% 30% 33% 43% 31% 32% 45% 33% 23% 34% 26%

12% 6% 13% 15% 8% 31% 19% 8% 1% 6% 5%

6% 3% 9% 13% 0% 7% 2% 4% 13% 3% 2%
Statistically significant nuance from Global All % (up or down) MOEs in Notes. 105

Less than half of Global ITDMs say it’s easy to get a low-cost
connection to the cloud core or a facility using 5G

QUADRANT STRATEGIES

Please select the word that best finishes each of the following statements...

It is easy/difficult to get a connection to the cloud
core or a facility using 5G
Showing Global ITDMs
Low Cost 46% 46%

Reliable 58% 35%

Direct 60% 33%

Low Latency 60% 32%

MOES in Notes 107
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Source: Quadrant
Strategies, April 2021

F38

Source: Quadrant
Strategies, April 2021

F39

Source: Quadrant
Strategies, April 2021

Global ITDMs trust fiber networks more for reliability than 5G networks

Which of the foliowing do you trust more for 2

Showing Global ITDMs

Reliability 55% 42%
Availability 49% 48%
Uptime 43% 53%

Reliability 68% 57% 44% Y 46% 67%

Availability 49% 52% 66% 56% 49% 43% 29% 37% 50% 49%

Uptime 42% 46% 58% 56% 48% 28% 34% 43% HN% 37%
Statistically significant nuance from Global All % (up or down) MOEs in Notes

QUADRANT STRATEGIES

Showing % Selected ‘Fiber
Networks’
56% 47% 72% 51% 45%

52%

56%

36%

116

87% of Global ITDMs agree that 5G needs Edge Compute to deliver the
necessary performance and experience

= Global ITDMs
e et andsiosionce. . T -
performance and experience. °
Fiber infrastructure is essential to connect a _ 86%
distributed cloud network. °
5G is an overused and vague term. _ 53%

To what extent do you agree
or disagree with the
following statements?
Showing % Total Agree

Showing % Total Agree

5G needs Edge Compute to
deliver necessary performance 89% 78% 85% 79% 85% 89% 87% 89% 93% 92%
and experience

Fiber infrastructure is essential to

connect a distributed cloud 85% 84% 87% 81% 85% 87% 91% 81% 88% 79%
network

5G is an overused and vague

e 52% 54% 50% 57% 40% 2% 49% 65% 57% 48%

Statistically significant nuance from Global All % (up or down) MOESs in Notes

QUADRANT STRATEGIES

90%

94%

34%

114

More Global ITDMs say Edge Computing and loT are mission critical
needs for their organization than they say so of 5G

m Global [TDMs
Piease fill in the biank with the option Edge Computing and _ 50%
or options that best reflect your loT
organization’s current needs.

“ is a mission critical
need for my organization.”

Showing % Selected

Edge Computing and loT 60% 60% 60% 44% 49% 75% 75% 55% 54%
Cloud 58% 64% 68% 61% 66% 63% 60% 62% 44% 56%
5G Technologies 61% 50% 42% 42% 57% 7% 54% 69% 67% 52%

QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOESs in Notes

61%

62%

50%

60%

110
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Source: Quadrant
Strategies, April 2021

F41

Source: Quadrant
Strategies, April 2021

F42

Source: Quadrant
Strategies, April 2021

Half of Global ITDMs say they have significant security concerns about
their organization using 5G networks

Which of the following statements is closer to your view?

I have significant security concems
about my organization using 5G networks.

I do not have significant security concems
about my organization using 5G networks.

Global ITDMs 50% 50%
Global C-Suite 51% 49%
us 49% 51%
UK 51% 49%
DE 41% 59%
FR 52% 48%
ANZ 43% 57%
JP 52% 48%
SG 42% 58% _
LN N\
co 62% '38%
N ./
AR 57% 43%
BR 51% 49%

QUADRANT STRATEGIES

O Statistically significant nuance from Global All % (up or down) MOEs in Notes

111

4 out of every 5 Global ITDMs agree that 5G needs Edge Compute
more than Edge Compute needs 5G

Global ITDMs

Global C-Suite

To what extent do you agree or us
disagree with the following

statement? UK

5G needs Edge Compute DE

more than Edge Compute FR

needs 5G. ANZ

JP

SG

Cco

Statistically significant nuance from AR

Global All % {up or down) BR

QUADRANT STRATEGIES

M % Total Agree

I — 30%
—— &1%
I @
I 74%
I 1%
I —— 79%
I ———— 86%
— 86%
I 1%
I —— 36 %
I — 85%
I — 79%

MOESs in Notes

113

More Global ITDMs expect machine learning, app hosting, Al and
VR/AR to have a significant positive impact on their organizations’
industry in the next 5 years than do today

Which have had a significant positive impact on

‘ your organization’s industry today?

Which do you think will have a significant positive impact
on your organization’s industry in the next 5 years?

mToday wNext5 Years

5%53%  50%51%  4g0450%  440,50%

Network  Data storage IoT and loT Big data /
security and backup management machine
learning

50%
40%H% 599 T ag0H1% 36%

23%
| ]
Al

Device App hosting VR/AR None of the
management / and delivery above
monitoring /
maintenance

Showing Giobal ITDMs

QUADRANT STRATEGIES
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F43

Source: Quadrant
Strategies, April 2021

F44

Source: Quadrant
Strategies, April 2021

F45

Source: Quadrant
Strategies, April 2021

86% of Global ITDMs agree that today’s application demands require
something different than a centralized cloud model

83% of Global ITDMs agree that their organizations’ internal workload demands require something different
than a centralized cloud model

EGlobal ITDMs

Today's application demands require
something different than a centralized cloud _ 86%
To what extent do you agree or disagree

model.
with the following statements?
Showing % Total Agree My organization's internal workload demands
require something different than a centralized _ 83%
cloud model.
Show"ng% TOta’Agree n“ﬂﬂmnﬂnﬂ

Today’s application demands
require something other than a 86% 84% 86% 83% 74% 89% 87% 82% 93% 85% 95%
centralized cloud model

My organization’s internal
workload demands require

o o ) 9 9 o
T e T 83% 82% 79% 73% 82% 89% 84% 84% 86% 7% 89%
centralized cloud model

QUADRANT STRATEGIES Statistically significant nuance from Global All % (up or down) MOES | Notes 90

9 in 10 Global ITDMs agree that companies that can help their business
with edge and distributed compute will also be able to help them with
the next wave of distributed advances

W % Total Agree

Global ITDMs I 89%

To what extent do you agree or disagree with

the folloving statement? Giobal C-Suite I O %
i I ©0’
Companies that can help my us 0%
business with edge and UK N 20
distabatec compatewill also be O I 1%
able to help me with the next .
wave of distributed advances FR I 0%
(e.g. increased bandwidth, ANZ N 0%

Tinaf

ion orchestration)

JP | —— 5%

sc I 00%
co I 00%
AR I 1%
Statistically significant nuance from

Global All % (up or down) BR I 07 %

ES MOES in Notes 91

QUADRANT STRATEG!

92% of Global ITDMs agree that their organization needs a technology
partner that can help them better understand Edge Computing and
how to best harness Edge Solutions for their business

B % Total Agree
Global ITDMs - I 929
PR o Yy R AR Global C-sute I 03
with the following statement?
Us I, ©1%

My-argantzationaseds o UK I 59%

technology partner that can help

us better understand Edge DE I 88%
Sompudngiant towiwecan best FR I 029
harness Edge Solutions for our
business. ANZ - I, 96%

JP [ — 96%
SG I 93%

Cco 96%
Statistically significant nuance from AR 85%
Gilobal All % (up or down)
BR 92%
QUADRANT STRATEGIES MOESs in Notes 77
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89% of Global ITDMs say they would like to be able to move their

F46 applications between major CSP data centers, colocation facilities,
Source: Quadrant Edge Compute nodes, and on-prem hardware as needed
Strategies, April 2021 About 2 in 3 Global ITDMs agree that being “locked-in” to a specific provider is a deal-breaker

To what extent do you agree or disagree with the following statements?
Showing % Total Agree

u Global ITDMs
| would like to be able to move my applications between

major CSP (Cloud Service Provider) data centers, colocation _ 89%

facilities, Edge Compute nodes, and on-prem hardware as...

| would like a single management tool to manage my
applications across cloud, edge, and on-prem environments

| would prefer to use industry-standard services and APls to
deploy my edge computing solutions
Being “locked-in” to a specific provider is a deal-breaker _ 65%
| would prefer to not deploy an edge computing solution that _ 63%
ties me to a CSP (Cloud Service Provider) °

MOESs in Notes 79

QUADRANT STR/

“GIES

95% of Global ITDMs say it’s important that their multi-cloud
F47 infrastructure management include the control of an underlying
Source: Quadrant network layer

. . How important is it that your muiti-cloud infrastructure management
St ra teg 1es, A pri I 2 021 include the control of an underlying network layer?

0%
Total

Not Important

[100%| 98%
u
Total 92% 93%
Important
Global GlobalC-  US UK ANZ sG co BR
ITDMs Suite
QUADRANT STRATEGIES MOES in Notes 03

96% of Global ITDMs say seamless integration of their organizations’

F48 applications and their network(s) is a top IT priority
Source: Quadrant s
Strategies, April 2021 % Total Agree

Global ITDMs I 6%
Global C-Suite I 96%
To what extent do you agree or
disagree with the following us I 96%
statement?
UK I 93%
S o DE N o6
organization’s applications
and our network(s) is a top FR I 6%
o ot ANz N 06
P I 00%
SG I 08%
Co I 98%

- - AR 96%
Statistically significant nuance from
Global All % (up or down) BR 97%
QUADRANT STRATEGIES MOES in Notes 04
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