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1.0 INTRODUCTION 
Level 3’s Quality Assurance Plan (QAP) defines and describes our methods and 

controls that address all services offered on the WITS contract. The QAP includes: 

• Acceptable quality levels 

• Delivery schedules 

• Adherence to schedules and work functions as detailed in plans provided to 

and approved by the Government subsequent to contract award 

• Adherence to appropriate safety codes and procedures 

• Adherence to industry recognized levels of quality workmanship and craft 

practices 

This draft QAP updated within 60 calendar days after receiving the Government’s 

comments, and annually there after. 
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